e . DOT Auto Safety Hotline FOR AGENCY USE DHLY 1007148

UL, Departmant Vehicle Owner's Questionnaire _jom e Repasitory []
mrctati o ot [ afaty Dafacts .

National Highway {1-886-327-4235) 15-ALK3- 2005 Rarference No.

Tradfic Safaty - 10133104

Administration INTERNET wvewew nhtsa,dot.gov/ hotline

OWNER INFORMATION (Type or Print}

R | i
m
o

¥ novER Swie . |Zn cm_ Evaning Telephone Number
D ¥ou authorize NHTSA 1o provica a cogy of this regort (o e manutacturer of your vehicle ¥ H v¥:s Elm:'
In tha shwonca of an

aor addvwds Lo the JTLETILFE CLAA T,
o - Y5 o

. WEHICLE INFORMATION .

17 GG Viahici Yeiieution Nfdna Losebty o2 olina nf winashioi mn diec Bl | MARE- gk TohadE oo

Bocn N GHRYSLER " [concorpe - | wea

Ciate Purchased Daglers Nama and Talsphons Number Engine; Fued Type:
04-AR-03 BRECO0) LINCOLN AME MERCURY MAZDA, T W

Ho: Cyinders & Gax
n'lglﬁﬂwnw Daaler's Clty ‘Swm Zip Lode
Ll ]

DEVILLE K oute 10 el

Transowission Type |L] Antiock Brakes|  Powsrwrain gm?;ﬁ m;:ﬁﬂﬂ‘f RECLINER
AUTOMATIC  |[X] Gruia Cantrol| FRONT WHEEL DRIVE J .

uuitipis Fallure: 1

FAILED COMPONERT{5])/PART [5) |NFORMATION

Inscsnt Datefs) | Fahua MBeege | Faiure Spoed - ffl’ ﬁgi N ‘L.?

13- JAN-2D04 20007 TRYyse To NTED M
ALY SToMER B o s 5 1A 2

GL S Y.

ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A TIREEAILURF
Tirn Maka Tire Liockel (Mame or Nombrer] Tire Szn (Exampia P21E5/BER1E)

DCT No. (Cxampha:; mi E mﬁul [pmamt Falure Locakian:

Tire Componatt Lode: Tire Fallure Type

- o ——————— T e g i e —apr—T 1
ADOITIONAL ITEMS TC BE COMPLETED WHEN REPCIRTING A CHILD SEAT FAILURE

Malon: Date Manufaciursd: |1|Iud=l MNo.Mame:

Sem Type: Instaliion Syston:

Chiid Seat GComporwant Code Faled Pert:

— APPLICABLE INCIDENT INFORMATION

Ll L ey vy L

- - P SR L T
Crash G Nuntber of Persans n

|_[ves TXino I[1ves [ Ho 0

Marrethve Cascription of |ncldent(S), Crann(es), ond | njury ().
Pleass dascriba (1) svents eding up to the elurs, (2) Mikoesnd e
B d if oid pert I avalisbla). -

OT: DRIVERS 51D SEAT RECLINER BOLYS WAS RECALIFD. THE COMSUMER TODK YEHICLE TO THE BEALFR, AND THEY CHARGED CONSUMER
FOR RECALL REPAIRS. THAS WAS ON 1-73-04, AND IT WA ON THAT OATE THAT CONSLRIFR RECEIVED THE RECALL HCTICE, THE DEALER
TCLD HER THAT IT WAS BECAUSE PREVIDUSLY SOMEONE HAD TRIED TO FIX THE RECALL AND PARTS WERE MISS5ING., THE CONSUMER WAS
NOT THE DRIGINAL OWNER OF THE YVEHISLE. WHEN SHE CONTACTED THE MANUFACTURER, THEY IUST TOOK HER CONMPLANT # 12“55?3;}
SHE DID NOT HAVE THE RECALL WORK DUNE WHEN SHE TOGCK YEHICLE T THE SECOND DEA/ . TAK od
FPm R LS K THAT WiW

A, S 4 Aaf
- id&dw'?‘% ﬁ;ﬁ:m':ﬁf.:;m:—ﬂ Lasr . LG ch THE
EEDED A Su PPoRT % b TATHE RiBHT S 10K, PuSitan TH
f:;;,fﬂgw e By s o K B uh et ﬂi:” ‘Zé:'rﬁi ;rsﬂljs s ;.Jnffwéﬂ

H = n

ASDe |8

rw,w:x Bk I B FHE Q)i _
4 f SoE TadTéd AT REFPHIR SHaP oppicE®

Theie Privacy of m&mammusnmumm;wmmmﬁwm In tha Aimkional Highrrsy Treifc Sadeiy Ace and auhsaguant
Ty, Yo are weder no hlgution n ntdgeind Sl quasionmaire. Yolr TesDonEs Xy S8 LA 1o weabin, T BHTSA in detarmining whether a Mamafbcniner

shmyd taks AREROPREGE BCLON DO 00 et & safscy defece. ITEha MHTHA procenda with adminkeorwichs el marnk ar Btigetian ageivle § T ALERCRUrSr, YOUF RO,
o & seatisticel Jumwma ry EHe rol, iy B usad I spEeT OF T A gencys sodan.




05"

3- #3‘; e ) AeTling

ﬂ AR p h& _# 3
ﬁ:\w < % DAIMLERCHRYSLER =TT 53 a1
ﬁ'* ks — 8%
-‘.S.AFE'.""r REG#LL TO REPLACE THE DRIVER'S SEAT RECLINER BOLTS
‘ ON YOUR VEHICLE

Dear DaimlerChrysler Vehicle Gwner:

This notice is sent 1o you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

DaimlerChrysler Corporation hag determined that a defect, which relates to motor vehicle safety,

exists in some 1998 through 2002 model year Dodge Intrepid, Chrysler Concorde and 300M ’
and 1998 ¢hrongh 2001 model] year Chrysler LHS vehicles. '
The probizm Is... Theiﬁm’luunﬂhﬂhnlhunmrvehlﬂt{ldmﬁﬁdmﬂm

enclosed form) may break, I this ocenrs, the sext back may
mdduly reeli-e which could cause an aecident withnutwmll:..

—— L

__.....a 4

I




INBI.IFIAHGE HIEPEG“DH HEFOHT
- ¢THIS 15 NOT-A SAFETY INSPECTION) -
I.ISEABLH.CKOH BLI.IEBM.LPGIHI'PEH PH“ FIRMLY

o EPA Sticker (on Door Jomb)
owing

“EPA mon mtmmmm"

EPA Gicor Mot Clesr - POaio Tk
. "CHECK BOX IF - {5 o oo uesng - s Tian - -
DIaCcERiGOF -,_Hl_LE ) DJ20R.  LI5T.WGN. I MINIVAN MTERIOR
TR o pr  CIHTCHEK D TRUCK Chveen. ismaric |
I:Iﬁmmﬂvm O MOTORGYIZLE
_'Zi:'l" —FEMT: FI"'_' I.'_" P aies Thraesl L RN I . e ———

AL FLACE YEHICLE
] qmm:m

AT

i

i 2 SORICH AND SPTIDRAL FOUIFMENT . _T.nnnwh- Code{s): D D
____________ TTawe,. . JReaweweasmers= . L m
[T Em-TORY IMSTALLER or Gamrk
E1xyemes Anm R SYETEM Bt Oves ko
DECPUYER  CIFAGTORY INGTALLED or Bcanc; : Oves Owo -
[ B FADIC B _CIANTENA (Iver EMo | OFFEE LEE
Clvea o
3 arsmncaoN SeaTEs
] RADAR [ETRCIOR Gramt Cvee [Cwo | WARNNGG LABEL VISERLE: CYES [ING
[ MyTrEada)G BEAT BATE [ MO Aaas O veer. o9 FACTORY ITALLET
E""‘m - MW ampsad 0 B0 . ClaPECL ACOF-Trw_. .. Over Ouc
m.w_mug:uuﬂn‘ BR0E AR BAGS CIaUMACOr - Troe: MANUAL ] MOTOREED [
iﬂ:ﬁ:ﬁhw w Y . CITTor - Type: Oves Owo
JFPREAR THIDOW DEFORGER wum Duunm Jaoscwech THUWK [JaPECIAL TIER - Tr:
mm <+« [J DGITAL INSTPLMENTATION EEATA Dm . . Dmuw&-hﬁmw___
' O aroueR MOLNT BRMKE LIGHT JRhSPECIAL WIRRORE - Tyme
[1 REAR IPER
i ] PR A— 0] HEArEe 9EATS ' [ 2FARE TIRE PUTIDE MOUKT)
mmm — []TRALEA HTCH _{
oA SONDIT DR OF CENNZLE -
A
o0 mmrmmmmmmm s
HUSTER: CAUMET 17 ] 6IDE ALABE LBFT MAONT
PLETEDL CAMAGHEDY O - 18 0] s (0,438 RIGHT
o CTPADHT RAAPER, 0. ... ... SCouA‘TERFOELEFTREM N T =y T - R
e [ HEAR BUMPER [m] 10’ Do ien baolsi FGHT REAR [0 20 [)45IDE (LSS FIGHT FEAR
x [ CEMrmm LT FRONT a 1 CTHOOR PANEL o 31 CInean wsssieLh
14 C3PENEER maHF O 1 [JRo0F FANEL g 22 CIWGAM, TORM, BORED NTERIOA.
= []C0OR LEFT FRONT . a 13 e LIDAREAA DOGR g 11 (I ABSOARDECUND BYSTES
‘e ClvcoRmestreonT. 0O . _ . WOomL L = A I
; Er[JooDE STREM - i ] " 1sJwrEa. cOvERS O
mﬂmm-rrmm < R m i 8]

PP = SN FiAvE FIEVISIED THE REPGRT, AECEIVED AT LEAST.OBECORY, MbD ADKHCOWLEDGE TRATH ISE 2
[P ZECTION ATr s e L TIFRT -1 LETESD: ST ~p s o eHCAL CORDIMION AMD ACTESSORY (TEMS. [ ¢

Ernaat g
FRO AOVE ' e M RO | '

"Tha above hn'ruu mu’f Iﬂ!ﬂmm mw mm“ﬁh:m“m:: THA FEPORT WA QUALITY CONTROL FEVIEWED Bi:

e o




12

NG
= S I‘.".II:IDHE'I'EH DISCLOSURE STATEMENT Pttt
| Federal taw !'md Siate law, {f applicable) requires thal you siate ihe nu-'.&age :
N transfer qummﬂp.Faﬂmtamiﬁearpmyidmgaﬁmemwmy :
| remulf in fines andlor imprisorment. |

| 1, BRECCO uﬁmmwﬂ Eh‘mﬁrm'a e
nt-ahi:h,uiﬂmodomﬁbqrmmdn____ﬂzﬁﬁ I{nutanﬂ:u]n:ilumdbuthnbmt .

-nfmyknawhd;athqhtmﬂmhﬁanmdmﬂmﬁaﬁhhwhdpdmbelw :
I.%lmmdmmmmmwu e _

ROUTE 10 :
_ mﬁmm IR

DENVI . '
Cummo .,

07/04/03

| <y

—— o ——




THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




