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3,5 yeais égo, we purchased a 2001 D. . dfrepid - Kasing Dodge._ This ¢ari .

containad the 2.7 V6 engine. Sinceth  2,weh:
nulntgﬁunua. including oil changes. . -~ - . - .

sorformed gl scheduled -

- .

On May 20, 2005, the car was at
Humes Chrysler Dodge foranoil
change and the annual Inspection.

On June 4, 2005, the angine blew
as a result of the timing chaln
braaking apart. Elaine was driving
our 9 year old daughter along |-80 -
when the englne blew, causing a
lnes of control with no waming.

She was barely abla io get the car
ofi the Interstate onto an exit ramp.

The car only had 53,000 miles, and
was not even pald-off yet when the. #
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;nglna blew. There [s no pnlnt In repalring the car, since the jobr will cost us at least
8,000,

We have come to dlscover that this “blown engine / iming chain / gil sludge” problem is
epidemic with Chrysler’s 2.7L V5 angines, and hundreds {possibly thousands) of
cuat.arnars have reported this problem on numerous makes/modaels, all with the 2.7L VB
engina.

Tha waming slgn that the angine is about
to blow, I8 rust-colored ofl sludge on the
ingida of the ofl cap. We have discoverad
that this warning sign was indeed quite
apparent onourcar. Lookingattheofl
cap. you ¢an plainly see the build-up of
rust-colorad sludge. This Is a well-
documented problem that has been
repartad by many, many customars.
Chrysler Dodge, and the Dealars, must be
well awars of the waming signs. Humas
did an oil change just days before our

; angine blew, the oll sludge was obvious on

i the oll cap. K Is unacceptable that we
were sant on our way with no waming of
the potential danger. Ye are lucky that
nobody was hurt just days later when the
englne blew on the Interstate.

In June 2005, we apoke with Kasing 1o sae

if Chrysler Dodge was cffaring any type of

compensation to customears of these

defective anglnes. We ware told that there
‘ is nothing available.

. Wathen caled Chryslar's Customer Center to inform the mpany'uf'mh problem,
! Theay took our information and then attempted to end the call. Wa then escalated the
| izsue and were assignad to a Special Investigator.

The Invastigator Informad us that we must gather all recelpts for any servics that was
aver done on the car, and we must tow the car to a Dodge dealer so they can perform a
diagnosis.

; Wae stated that there is no naed for a dlagnosis, since a picture can be sent of the ripped

| apart engine-block, where you ¢an see the blown timing chain inside, and the sludge all
over the cll cap. We ware atlll told we must taka the car to a Dealer, and the

Investigator then spoka with Gary Miller Dodge.
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When calling Gary Miller to make the amangements, we wane informed that we neaded
to instead cail their towing company — towing to the Deater for diagnosis, and towing the
car back to our housa, was to ba at our expense. We ane not paying for that when
Chrysler ehould be picking up the tab.

Wa have previously owned numerous non-Chrysler vehicles, and every single one has

gone over 100,000 miles. This 2.7L VB engina le obviously defective, braaking apart at
only 53,000 mliles. Report after report has been made of this engine blowing, often with
the timing chain breaking apart a5 In cur case. This i megardiess of what type of oll Is
usad, and irmegardieas of how frequenty the oil s changed.

It Is unacceptable that the Dealer would not irform us of the kbeming danger, when the
obvious and walldocumented waming signs were so apparent when the oll change was
perfarmed Just days before the engine blew. It is unacceptabla that Chrysier Dodge
wouid refuee to “make good” on this defective angine. it is a low mileage vehicle, we
are the original cwners, and the car was not even paid off yet. We should ba
compeansated for this defective engine, rather than be strung aleng and told to pay for
towing/diagnosis.

Sincarely,

Ers, PA N
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