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10132365
U, 8. Departmernt of Transportation

National Highway Traffic Safety Administration
Office of Defocts In
NVS-210.400 7™ Street, SW

Washington, DC 20390

Please refer to the enclosed letier that I mailed to American Honda in June of 2005,

So far, there has heem no official response from Honda. (A telephone call was received
acknowledging receipt of my leiter). Therefore, 1 am sending this letter to your office as
a “complaint”,

As stated in my refesenced letter to Honda and mupported by photographs and a copy of a
paris diagrem from a Honda Dealership, the followity is my complaint:

The subject part “Protection Propeller Shaft” is installed incorrectly on all the 4 wheel
drive Hondas that I have observed (including mine and all that were on the lot at the
local dealership). As instslled, the “protector” cannct prevent the drive shaft from
filling to the ground in the event of catastrophic faikme of the universal connected
joints.

It i3 therefore of no value whatsoever to the safety of the car and could be elimineted
resulting in a cost zaving per automobile.




June 10, 2005

American Honda Motor Company, Inc.
Honda Awtomobile Customer Service
1919 Torrance Bhvd.

Mail Stop: 300-2N-7D

Tomence, CA 90501-2746

ATTN:MANAGER, MECHANICATL ENGINEERING DEPARTMENT
Dear Sir:

Imanﬂymﬁmdﬂntmyﬂk—?hsapmtthuiseimmmuedhmmmﬂyuism
ummmypmtandmnldsmss-swpermmnbﬂn.ifumded.

Mmumqmﬁmhﬂnfmwud(ﬁw)“mm”ﬂmhwidmnmhﬂmdﬁw
shaft in the event thet it should “break”. See aitachad pictures and a page from the Honda
Parts Manual.

Myrmmforwﬂﬁngmyuuisﬂnmoﬂﬂmﬂwﬂﬂuﬂamﬁmmmﬂmm
my observation.

Thmkyuuwmnuhfnryumnumiunmﬂﬁsmmr.
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