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To Whom it May Concam:

On August 14, 2004, 1 purchasad a new Hyurndei Sonata from Planet Hyundai in
Golden, Colorado, w:mHWFamSL-Appmmamm
the purchose of my new car, | started having prablams with & loud meaning or rumble, like
pressure bullding up In the gas tank area. ¥Whanh you ane sitting In tha hack seat of the car you
can actuslly feel a vibration redisting fromn underneath the seat.

Planet Hyundsi hes replaced the complele fual system ( the fusl pump 2 timas} and the
problem still continues. | have been patient while they continue to "check Into the probkem®, but
| faal ke nothing 1a gelting done.

I weidd ¥e o shane my concem about the safely of the vehicle. Planet Hyundal assuras
me that the car is safe, but if they can't find the cause of the problem how can they know that it is
safe? | don'tfeel that a problem with the gas tank or the fuel aystem Is something that should be
ignored. Nat to mention the annoying nolse that | should not have to put up with after purchasing
a new vehicle.

Ay help you can give me in this matier would ba greatly appreciaked.

Thank You,

A




