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e ) Orlando, FLIJN
§ L a2 ﬁ: i3 July 6, 2005
National Highway Traffic Safety Administration
400 Seventh Street, SW, '
Washington, DC 20590

Dear Sir, e
Attached is a recall notification from Nissan regarding 2002 Sentra vehicles. Iown a
2002 Nissan Sentra Spec V (vin # 3N 1ABSID32I.ﬁ) which exhibited the same
symptoms as outlined by the notice.

The “Service Engine Soon™ light came on and the car stopped running (the engine was on
but the car would not move).

The vehicle was taken to Autoway Nissan and repaired (bill is attached) not under the
recall remediation. Icontacted Nissan North America (case # 4950168). They refused to
honor this under the recall notice stating that the car was out of warranty.

Please provide assistance in making the manufacturer honor this repair bill under this
notice. '
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WE'RE OUR OWN TOUGHEST CRITICS

1f you see your vehicle model and year listed below and you dign't receive an
Owner's Letter in the mail, please take the time to raview the approptiate reca
information. Recalls often apply oniy to & very small number of vehicles within
particuiar model ling. Check with your Nissar dealar to see if your spacific vehi
actually affected by the recall

Sentra 2002 Recails

b 2000-2002 Sentra Engine Controt Module (ECM) Case Holder
¥ 2001-2002 Serntra/Headlamp Adjuster

2000-2002 Sentra Engine Control Module {ECM) Case Holder

Applies to 2000 Sentra maodels in the following Vehicle Jdentification Nurmber
ranges: ’

INICBSIFFYLO03216 - 385576

SNIBBSIF*YLQ00201 - 020126

Applies to 2001 Sentra models in the following Vehicle Identification Number
ranges:

3NLCBR1**11.391002 - 525647

IN1OBSIX+11020201 - 020705

Applies to 2002 Sentra maodels in the following Vehicle Identification Number
BN1CBEI**2LE50003 - 683996

The number of Sentra vehicles potentially affected is approximately 243,152,
Please review the disclaimer located at the bottom of this page for more instry

Reason for Recali

Qn some 2000-2002 medel year Nissan Sentra vehicles described above, there
possibility that the engine may stop running whilfe being driven due ko
centamination of the Engine Control Module {ECM) by the inner lining material
may also result in the "Service Engine Soon” light coming on or poor driveabiii
the engine stops running while driving, this cowtd result in a crash without war

What Missan Wil Do

In order to pravent this incident from gocurring, your Nissan dealer will rernowve

lining matariai from the FCM. This service should take about one ho

slets, but your Nissan dealer may require vour vehicle for a longer period

e based upon their work schedule, or parts availability,

http://www.nissanusa.com/form/0,,action-NRecaliPublicLanding_sctid-51054,00.html 1/5/2005
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What You Should Do

Contact your Nissan dealer at your garliest convenience in order to arrange an
appuintment to have your vehicle repaired. If the "Service Engine Soon” lig
comes on, contact your dealer as soon as possible to have your vehicle
inspacted. Piease biring this notice with you when you keep your service
appointment. Instructions have been sent to your Nissen dealer. If the deaier
or is unable to make the nocessary repairs free of charge, you may contact the
National Consumer Affairs Office, Nissan North America, Inc. at P.O. Box 191,
Gardena, California 90248-0191. The toll free number is 1-800-NISSANE (1-8¢
647-7261). You may akse contact the Administrator of the Natlonal Highway Tr
Safety Administration, 400 Seventh Street SW, Washington, DLC. 20590 or cal
toll free Safety Hotling at (B88) 327-4236.

« Back to Top
2001-2002 Sentra/Headiamp Adijuster

Appiies to 2002 Sentra (B15), the foliowing Vehide Identification Number rang
INICBS1¥* 21556004 - 621169
SNIABS1**2L700019 - 725680

Applies to 2001 Sentra (815}, the following Vehicle Igentification Mumber rang
SNIBBSIF*1L003110 - 131125
INICBS1I+*]) 391201 - 525647
AN1DBEI**11020471 - {20705

The number of vehicles potentially affected is approximately 80,000.
Please review the disclaimer located at the bottom of this page for more
infermation,

Reason for Recall

MNissan has determined that the headlamp assemblies on some 2001 - 2002 Ni:
Sentra vehicles fail to comply with Federal Motor Vehicle Safety Standard 1608
tamps, Reflective Devices, and Associated Equipment.

in order to meet Safety Standard 108, tamperproof caps are instalied ar the fa
on the horizonta! adjustment device of the headlamp assembiies. This is to pre
misadiustment of the headlamps, These tamperpioof caps were mistakenly o
on your vehicle.

What Nissan Wil Do

Your Nissan dealer will install the missing tamperproof caps on the headiamp
assemblies. This free service should take about one haif-hour to complete, but
Missan deater may require your vehicle for a ionger period of Yme based upon
work schedile, or parts availability.

What You Shauld Do

Contact your Nissan dealer at your earliest convenience in order to arrange an
appointrant to have your vehidle repaired. Pigase bring this notice with you w
you keap your service appointmaeant. Instructions have been sent to your Nissai
dealer. IF the dealer fails, or is unable to make the necessary repairs free of ch
vou may contact the Naticnal Consumer Affairs Dffice, Missan North America, |
ar B0, Box 191, Gardena, California 90248-0151. The toll free number s 1-80
NIGSANT (1-BOO-647-7361),

You may aise contact the Administretor of the National Highway Traffic Safet

http://www.nissanusa.com/form/0,,action-NRecaliPublicLanding_sctid-51054,00.html 7/5/2005
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Administration, 400 Seventh Street SW, Washington, D.C. 20590 or call the to
Safety Hotline at {888} 327-4236,

- Back to Top

Nissan recalls may apply to specific VIN ranges, and due to equipment variatio
prior repairs, etc., your vehicle may or may not be Involved in a recall. To dele
your specific vehicle Is affected by any recall, please contact your local Nissan .
will be necessary fo supply the vehicle make, modal and identification number
the deater.

http://www.nissanusa.com/form/0,,action-NRecallPublicLanding_sctid-51054,00.html 71512005




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO |

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




