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August 73, 2005 Nationa) Center for Dispute Se¢tlement
2777 Sremmons Freewny » Suie 1452

Dulles, Toxes 75307

(214) 638-2700

Pax: (214} 63R-4054

RE: CASE # 2205134

e

Your request for arbitration within the Toyota Dispute Settlement Program has been received.
Your application for arbitration states that the situation, which gave risc to your complaint,
included your vehicle being involved in an accident, The arbitration process has jurisdiction
over service issues coversd under Toyota's new vehicle limited warrantics, Therefore, your
cleim is not eligible for the arbitration PIDCESS.

Although we arc unable to assist you with this matier, we appreciate the time you took to
explore this situation with NCDS,

Simcerely,

{hn tan

Chin Han
Case Administrator

ec:  Cincinnati Regional Office

Where interesty converge, agreements emerge
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




