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Atlanta GA -

o
Mercodos-Bonz USA, 1L
PO Box 350

Momivais, MT §7645-0003

Dear Mr. Halata,

This 15 a better of complaint regarding the sarious back order S tho instrunrent panel of the S and E
modcls. My wife's 2001 8431 has been at Athanta Clagsic Cars in Atlants, GA aince November 2 and Jay,
the sarvice menager can not tell vs when we might gt the replacement patel becmss Mercedas cantot or
will not tell the dealarships,

When sl alze ffls, coammmmonicate!

Wity cam’t you at least weil your dealers whese their custamere ane in the queas?

You are losing people like the Hoffman's on tora accounts. Anﬁknumdaﬂw-ydmmapaﬂthﬂt
rendecs the &t toparable and the lack of communications with your costomers in commumicating that vou
i woek

-Wemjn&nmgmmmbmﬂfm“mmummmmmmmmm
mmmmmemmmm ¥t 15 a loas for your

fnd for s the consumers. Wemjnyadmnhabonthuﬁafmrmﬂuwiﬂhdiﬁnﬂl;ifnminpmﬁbh
mﬁdhmmhnwwﬂ]m'hmwgutmﬂumdnfwm. R appears B would
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Very Simcerely,
VENIAFAXINE HC *
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~'TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
" PURSUANT TO EXEMPTION 6 OF
'THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




