U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
af Transpartation To Report Vehicle Safety Defects

National Highway 1.888 DASH-2-DOT 05-AUG-2005" Reference No
Traffic Safety |NTERNET'(1 -888-327-4236) . o BT N

Administration :www.nhtsa.dot.gov/hotline 10131684

OWNER INFORMATION {Type or Print)

Name Daytime Telephene Number | E-mail Address

" - Evening Telephone Number
Zip Cod
City ODENTON |State MD ‘p Lo - SAME

Do you authorize NHTSA to provide a copy of this report to the manufacturar of your vehicle? MES ' M '

in the absehce of an a e or address to the vehicle manufacturer,

Signature of Owner Date _¥1s ¥ coa™™

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield an driver's side | Make Model Model Year

1viskszso1 | CHEVROLET | PRiZM 2001

Date Purchased Dealer's Name and Telephone Number ] Engine:
15-FEB-02 OURISMAN CHEVROLET

Original Owner Dealer's City State Zip Code
MARLOWE HEIGHTS MD

Transmission Type |[_] Antilock Brakes| “Powertrain Vehicle Component Code . .
0561000 ENGINE AND ENGINE COOLING:ENGINE
AUTOMATIC  |[%] Gruise Control| FRONT WHEEL DRIVE

Fuel Type:
No: Cylinders 4 Gas

Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
25-AUG-2004 25083 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO36) [ Original Equipment " _—
- Pri(?r Repar Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:.
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Pioase destrib@ in detall the incident(s), Failure(s), Crashies) and inju B

Crath ‘ Fire Number of Persons Iriured |  Number of Deaths Reported to Police
Mves Ko ! Tves X wo : N

Narrative Description of Incident(S), Crash(as), and 1njury(ies).

Please describe (1) events leading up to the failure, {2} failure and its consequences, and {3} what was done to correct the failure}
i.e, parts repaired or replaced (and If old part is available).

DT: THE CONSUMER STATE 2001 CHEVROLET PRISM WAS HESITATING AND STALLING WHEN HAVING A COLD START. THE VEHICLE WAS
STALLING IN THE MORNINGS WHEN THE ENGINE WAS COLD AND SET OVERNIGHT. THE WEATHER WAS NOT ISSUE WITH THE CAR. THE OWNER
TOOK THE VEHICLE TO THE DEALERSHIP FOR INSPECTION. THE OWNER DID HAVE A COPY OF TSB 1538049 WHICH INDICATED PROCEDURES
THAT COULD BE DONE TO HELP WITH VEHICLE PERFORMANCE. THE OWNERS VEHICLE HAS ONLY 31,000 MILES, AND WAS ABOUT 4 AYz YEARS
OLD. THE OWNER TALKED TO GM, AND THEY SAID THAT WHAT EVER 1T COST TO HAVE THE VEHICLE FIXED THEY WOULD USE AS A CREDIT ON
THE PURCHASE OF A NEW VEHICLE. THE OWNER HAD THE AIR FILTERS CHANGED, CHECKED COMPUTER FOR CODES, THIS SHOWED MISFIRES
PRESENT, REPLACED SPARK PLUGS, CLEANED AIR INDUCTION SYSTEM LAST YEAR. RECENTLY, IN JULY, THE CODES WERE CHECKED AGAIN
AND THERE WAS NO INDICATION OF ANYTHING WRONG. THE REPAIR SHOP SUGGESTED THAT THE OWNER REPLACE THE THROTTLE FOSITION
SENSOR. THAT DID NOT HELP THE VEHICLE, THE OWNER WENT BACK TO THE DEALER, AND HAD A DIAGNOSTIC TEST DONE, THE OWNER WAS
HAVING PROBLEMS WITH THE EXPERIMENTAL SUGGESTION TO BE DONE ON THE CAR BECAUSE THIS WILL HAVE NO GUARANTEE THAT THIS
WILL FIX THE CAR. THE OWNER WAS AFRAID TO DRIVE THE CAR BECAUSE OF THE HESITATION AND STALLING. THE COST OF THE TsB
SUGGESTION WILL COST SEVERAL THOUSANDS OF DOLLARS.- THERE WAS MNO WARRANTY LEFT ON THE CAR. ~AK

Include if available: Police/Fire Department Report, Photos and Repair Invoice. ATTACH ADDITIONAL SHFETS IF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This informatian is requested pursuant to autharity vested in the National Highway Traffic Safety Act and subsequent
amendments. Yau are under no obligation ta respond this questicnnaira. Your response may be used to assist the NHTSA in getermining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA preceads with administrative enfarcement. or litigation against a manufacturar, your response,
or a statistical summary thereof, may be used In support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department

of Transportation | ” ” l ':l%ggss;:g‘f
National Highway . . |F"|:In¢|‘|1.§n
Tratfic Safety )

Administration UNITED STATES

400 Seventh 5t.,, S.W.
Washington, D.C. 20590

Ofticial Business BUSINESS REPLY MAIL

Penalty for Private Use $300 FIRST CLASS  PERMITNO 73173  WASHINGTON, D.G.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216
400 7th Street, SW

Washington, DC 20590
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




