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DT: 2004 HONDA CDYSSEY. THE SECOND ROW SEAT DISLODGED FROM THE VEHICLE AND TTPPED FORWARD WITH CONSLMER'S DAUGHTER
IN A CHILD SAFETY SEAT. THIS HAMPENED WHEN THE CONSUMER HAD T¢) MAKE A SUDDEN S8TOP. ‘TH|S SEAT HAD EEEN it THIS SPOT FOR
MONTHS. THE DEALERSHIP STATED IT WAS NOT LATCHED CORREGTIY AND THEY SECURED IT. THE BEALERSHIP SHOWED CONSUMER HOW
TO D FHIS. SHE TRIED TO LATCH THE SEAT AND COULD NOT GET IT [N, SHE THEN TOOK THE VEHICLE BACK TO THE CEALERSHIP, AND THE
SERVICE DEPARTMENT AGREED THAT IT WOLLD NOT QD IN. THEN THEY LOOKED AT ANOTHER YEHICLE AND FOUND THE SAME PRORLEM.

THE SEAT HAD T( BE DROPPED DOAWN VERY HARD (NTO PLACE TO' MAKE |TLATCH; THIS WAS NOT RNGICATED IM THE DVHER'S MANUAL,

THE DEALERSHIP DRYGINALLY STATED COULD YISUALLZE THAT ITWAS LATCHED, BUT UFON FURTHER INSPECTION, THERE WAS NG WAY TO
TELL."AK '




. @bove to him. .
'8/5/05 0847 left a detalied message for Cad Bash controller at Muller Honda requesting a

8/5/05 100% Left voics mail with IL Attorney General's office (31 2) 814-3000 . -

minutes per Carl Bash.
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™ a/6/05 0800Called Honda and opened a case £ N0 2005-08-05-00004. Tokl them what

happened and that | want it recalisd and them to buy the aar back. Seat dislodged
ﬁe_aterday with 2 yr old in It upon sudden stop: Totally unsafe. Ceme completely off the -
oG of the car. It does not latch according to the diredtions.Andthet Oddyssay vehicle at t

- degler did tHe same when tested. Did not |aich correctly. Michael Beesch tesied it. The res

left latch does not latoh correctly and the seat is unstable. Inspected by Michael Beesch
.B!m'.lifmice. Brotght van in when It happenad and then again the same day after testing
8/5/05 0830 called Muller Honda and ré%;este'd a call from someone with decision making
ability, | want them to buy back the van. Spoke with. Rich Corbett. Explained evenyting .

call back. Stated what occured yeserday.
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 8/5/05 1006 spoke with Carl Bash at Muller. He forwarded my

message to Joe Ovigian who handles these issues. To call me within 10 .

8/5/05 1030 filed complaint wiht the Vechicie Safety Hotine
http://www-odi.nhtsa.dot.gov/ivog/ Spoke with Kim. Complaint #
10131679 - o S .
8/5/05 1050 Spoke with Joe Ovigan who stated there is no way they
will buy back the car and it can be repaired.

8/5/05 1451 Left message at American Honda for a call back. Stated
it was an emergency, .

8/5/05 1615 Spoke with Christina Griffin at American Honda and toid
her everything that happened and stated | want Honda to purchase
back the vehicle. Ext. 118130 ' '

8/19/05 1353 Spoke with American Honda who stated my request for -
them to buy back the van was denied., : a
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