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To Whom It May Concern:

I would like to add my name to the oumber of people complaining abot fheir Volvo’s engines sialling repeatedly |
without werning. Ibelieve this might be from the unit that regulates the amount of air into the vehicle’s engine. I
purchased my 2000 Volve V70XC from Santa Monica Volvo in October 2001 and it is still under warranty.
During the Jast year and a half my engine has lost power over 20 times while driving without any waming.
Seversl times this occurred while I was driving 65 miles an hour on a freeway that almost resulted in serious car
accidents. Sometimes I can reaturt the car immediately, other timee the car has to sit for a while before it will
restart, but four times I had to have the car tvwed

The first time the engine dicd ou the froeway was July 5, 2004 and I had the car towed to a Volva repair shop in
Valencia, California. The next morning the repair shop called and told me the car started for them without any
problem. On July 7, 2004 I drove to Santa Monica Volvo and their service department replaced the battery. The
new baitery did not seem to help becamse over the next two months the car lost poover nomerous times aud on
September 1, 2004 when the engine [nst power while I was driving, the car was towed to Santa Mogica Volvo
where the service department told me that nothing was wrong with my car. [ told the service departmeat thet the
car bad lost power mamy times, [ dil ot foel swfe driving i anymare, and 1did not want the car back until they
found what was wroong with it. The service representative then spoke to a manager and called me back to say that
my aleenator was patting ot low voltege and they would replace it under the warranty. This did not seem
help either because over the next nine momths the car repeatedly lost power withot any of the waming lights
coming on. Each time 1 was able to restart the car sfter drifting off the road which was very scary and dangerons
with the power steering not wocking. Then on June 30, 2005 my Volve lost all power again while I was driving
and it would not restart. The car was towed back to Sante Monica Volvo where I was told fhe car needed a
throttle body cleaning and & new masa air fiow meter for n totsl of $708 which I paid ot of pocket for.

Attached are the service records that state the dates my Volvo lost all power and had to be towed. Also attached
is my warranty that expires at 74,000 miles. I currently have 68,000 milea on my <ar. Also I am inclosing the
Associated Press artlole dasad Avgnst 1, 2005 regarding the Government*s Investigation of Wolvo's engines
stalling without warning due to the unit that regulates the amonnt of air into the vehicle's engine. 1 bought my
Valva becauss I wambad a safie vehicle and vet 1 have never folt more ungafe driving a car. 1 am afaid to drive on
long trips. [ am afraid to drive on freeways which in Loz Angeles is nearly impossible to avoid. I sincorcly hope
that your investigation leads to a considerstion to recall all Volvos with this problem. 1 have pever owvned 2
“lempn™ before but my Volvo has proven thet [ am driving a dengerous one.

CC:  Santa Modics Volvo, Ram Tehrani, General Mamger ')}J
Volvo Certified Administrative Offices : .;
Volvo VIP Admiistrative Officcs o | ARWAL
Volvo Cars of North Amkrica Qr’ a.\i
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dafact.

Volvo Is part of Ford Motor Co.'s Premier Aulomotive
Group.
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SANTA MONICA, CA

RE: SERVICE CONTRACT APPLICATION NO: 000000VCT12571
AFPLICANT: BBRET NIGHMAN
DATE OF APPLICATION: 1006701

Dear VYolvo Customer:

‘Please make note of the Indicated coverage changes end-sor
clarifications notad bealow:

¥Your Service Contract coverages are for 72 mos.- 74,000 ml.
(Expressed in time andrsor mileage, whichever shell occar first.)

The Manufacturer's wWarranty on your vehicle bhegen on 01/05/00
and that is the effactiva datm of the Sarvice Contract
vou have purchasead.

If you have any questione, please don't hesitate to call your Issuing
- Retail Facility or our office at (BOD) 225~A7R3.

Yeary truly yours,
VOLVO INCREASED FROTECTION PLAN

-DAMARIS QUINTANILLA
UNDERWRITER "EXT. 237

_ VIP ADMINISTRATIVE OFFICES
S230 LAS VIREENES ROAD, SUITE 100, CALABASAS, CA 91302-3457
- (800) 325-8783 FAX (813) 880-171382 -
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- INVASION OF PERSONAL PRIVACY o
- PURSUANT TO EXEMPTION 6 OF
- THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S. C. 552(b)(6)




