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Sheffield, MA,

May 26, 2005

Volve Cara of North America, Inc.
Customer Service Deparment
P.O. Box 914 '
Rackleigh, NJ 07847-0914

Dear Valvo Cars of North America:

My wifa and | both own 2001 S 80's, 2.4T, We have been proud owners of
Volvos since 1885. While we love our Volvos, we have been a bit disappointed
with the reliability of our § 80's. Our latest episode is a repeat parformance of the
same problem.

On my wife’s car, the Throttle Control Module was raplaced socn after we
purchased the car. Fortunately, it was covered under warranty. Now my car, with
82,000 miles, has the same problem,

Our Volvo service manager immediately new what tha problem was. The
mechanic remarked he changes these quite often. It took very little research on
the Internet to confirm this is a known problem.

While my car is out of warranty and Volve is under no legal obligation o replace
this defective part at their cost, my wife and | both feel they should. It is a known
fact that this part has a high failure rate.

In the near future we will again be purchasing new cars. Our choice of cars will
cartainly be Influenced by Volve’s commitment to the reliability of their products
and credibility as a company to take responsibility for these unioressen
circumstances. . - :

We look forward to hearing from you.

Sincerely,




 VOLVO .

Volvo Cars of North America, LLC

June 10, 2005

I &
Thank you for contacting Volve Cars of North Americategarding vour Volvo 560, We
- are very sofry to hear about the electronic thmttlebndyi‘épai:_‘naedtho your vehicle,

It is not possible for us to offer an explanation as to why you have experienced this
difficulty, As with al] Volvos, yours was designed and produced using the most advanced
technology available at the time of produetion. Volvo cannot Buarantes that every part or
component of the vehicle will be completely free from repairs during ownership, :
especially as the vehicle begins to age and is subject to normal wear and tesr. Our New
Car Litnited Warranty provides for coverage of defects in material or workmenship for a
substantial period of time. Your car is now out of warranty, While we are soiry to leam
of your repair needs, we must advise you that we carmnot make an exception to cover the
cost of the repairs,

Again, thenk }-nu for taking the time to write 1o ué,_ a_]llqwing-lis'tﬁég_npporttmity to
respond, Iunderstand your experience was not to your expectations and apologize for
Your inconvenience.

Lisd Cramer

Customer Care Consultant
i
Yolva Curs of North Amarica, LLE ' Taliphone Hmﬂmmm
VYolvo Drive 201-768-7300 :

Raokdeigh, MI 07847
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