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Lewigburg, WV
July 14, 2005

CERTIFIED MAIL RETURN RECEIFT REQUESTED

Jaguaxr Cars
Atfention: Customer Relaticnahip Center
555 MacArthur Boulevard _
Malwah, NJ 07430-23327

Re: 2004 Jaguar XJ8
VIN: SAJTWA71C74 N
Jaguar New Vehicle Limited Warranty
Weat Virginla Cocde, Section 46A-62-1, et meg. (Conpumer
Protection - New Motor Vehicle Warranties)

Dear Customer Relationship Representative:

I am writing pursuant to the language contailned in the
owner's manual in the sections entitled Jaguar Assistance Brogram
and Customer Aselstance and pursuant ta West Virginia Code,
Section 46A-6A-4, Civil Action By Consumer, to provide written
notification of the obvious defecta and noncoenformity of the
captloned vehicle manifested June 16, 2005.

Ag the enclosed Lewisburgy, West Virginia, Police Department
Complainant Form and photographs clearly demonstrate, the
gassenger side front wheel broke off calming considerable damage

¢ the subject vehicle and causing minimal cosmetic damage to
parked unattended vehicles.

I called the aelling retailer's service department at Jaguar
af Charleston, Smith Company Motor Care, Charleston, West
Virginia, who expediticualy caused the vehicle to be tranaported
to the dealership, made arrangements for a rental car, and
contacted Jaguar Carsg.

Not having received any word or contact from Jaguar Carsa,
lagt Friday I called the Customer Relationship Center and talked
with an individual whose first name is John, at Extension 2887.
After hearing of my concernd, he gave me Case No. &€651653,
Contrary to your agsurances_in the owner's wamnual, John provided
no information to help resclve my concern. - 1 attempted to rcall
him yesterday and left a massa?a en hig volece mail. He did not
return call and T again called today. He would not or could
not provide any information as to how the matter was being
inveatigated or handled nor would he provide the name of any
repregentative who could provide the requested information. He
rEEeatedly atated this was a matter to be resolved by a
subrogation claim by my insurance carrier.

My insurance carrier's subrogation rights do not include the
amount of my deductible nor the coast of a rental car replacement
while the car ia being repaired or replaced, nor most importantly,
the ipaue as to whetheér or not the automobile would be aafe to

drive again. :
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Pursuant. to the Jaguar limited warranty and West Virginia
law, Jaguar Cars has an obligation to replace the vehicle or
ir the vehicle with the certification that it meets or exceeds
galfety standards and pagéthe expengeg incurred for raplacement
Cranapcrtaticon during the perlod when the wvehicle im out of
gervice or being replaced.

The wvehicle waa purchased October 28, 2004. The mileage aa
of June 16, 2005, ia 15,858 miles.

You are further adviged if this matter is not P tly
fesalved, I will pursue the remedies provided by Weat Virginia
av.

Yours very trul

JSES 1w
Encloaures

cc: Jed Smith, President, Smith Company Motor Cars
Kelly L. Hudgins, U38A, Norfolk Office
;Hﬂffgﬁal Highway Traffic Safety Administration
Qffice of Defect Invegtigations (w/enclogures}
Reference ODI#10128559



» . : iE DEPARTMENT COMPLAINTANT FORM
) CITY OF LEWISBUR(: _ —
g2\/ POLICEDEPARTMENT | ["E""E‘m r’"’ -
..;..h .! ' ' " . b + Ipplemal L] Perdng @ Complate
N Det. €. J. Teubert = D ummded U] Panig
Emagacy 511 | [ paradiion [0 VicimRefused [ JmnlaMc 0O Prosecutor
P.0. Drawar 548 Non-Emergandy 304/647-701 | Deniad to Gogparate Cushocly Declined -
116 W. Yashington Street Offics: 304/845-1628
Lewisbury, Weat Virginla 24801 Fioc 304/645-1025 |.mpu.d ENTRY: {1 Forcida ! NonForchls  [B] Nt Applicable |
ell GUE-AFIR home GUS-2IXY 300THIKe g 1 Druge O Fireanms 1 Unknown
EUPPLEMENTAL NUMEER: DISPATCH TME: [ARRIVAL TIME: |-::LEAR TME: J\wsm'rure
0938 09:43 107
'E D“- _E Day [Thursday
g IE Dk . E‘E Crate |&1a-05
mﬂll:I-B.'E?
O ArBusTrain Tarminal GovernmentalPublle Bulding O JafPriyon/Paenkentiary L] School (uther than College?
[ Bank/Savinge and Loan GrocanySupermadket U LakeWaisrway Sarvice/Cas Statlon
L] SarMight Club RepartmantDiseaunt Stone [] Liquor Stors Spacialty Store
O ChurchSmyagogues Drug Stom/locnrs Oficatospital - Paridng LovGurage OtharUnknown
CommurcisiOffics Builiing Flsid/Weocks Residfance/Homs CoflegeUiniveraily
Construction St HighwayRaad Aley Fenn{Stoage Fackly _
] Conveniencs Store {1 HotelAdoE] 1 Restaurant
DESCRIPTION OF CRIME LOCATION:
Wiest Foster St belween Court St. and Ghurch St
WEATHER: Ocear [ cloudy O Fog/Smoks CHei O Retn [ SnowSkest [ Uninown
COMPLAINANT INFORMATION: -
[ — rgm; - Phyxcal and Maing Addmss:
Cay. |state: {Z0: [oos
S [ssN: Jon: | lotte: |
MCTIM INGORMATION r
Nams: [Phone: ! Physical and Malling Addrese:
Julls Riows 205 Church 5t
hy: Lawizburg Pm- W Fil:H 24901 DO
age: Smc F |w;t lHull: Eyes:
35N OLN:
RACE. ETHNICITY: _ RESIDENT STATUS:
M Whiw [ AsienPacific istancer | L] Hispank: ] Mot Applicabke Regirimnt [0 Net Appitcanie
L] Plack L1 Unknosn [B Mon Hiapani: Origin ] wWon-Rusidsmt C
L} amedcan IndiansAlaasion Netive [ Nod Apphcabie ] Lninown ] Lnknpwn
VICTIM INFORMATION - TYPE OF VICTM
Adull Buskess Gowmmant [] Redigioun Crgankzstion O otwer
O suveniia Financiel netibution Law Enforammnt O SocetyPubliz
IF VICTIM WAS INJURED IN ANY OF THESE OFFENSES! THEN MARK THE TYPE{S) OF INJURIES (up to 6)
Aggravaied Assauit Rape [] Apparant Broken Borss L Other WUajor Injurax
Extortion/Blackmall Robbery - Loss of Conscloupneas - Pmu:{r'}rn:r':a Injuries
1] Forclle Fonding Sexual Assault WObject Lo of Tasih Severs Loceradions
H Eudr:iblu_sudumy {1 Simpis Ansauk Minor njuries None
idnapping -




! _ ! LEWISBLIRG POLICE DEFARTMENY COMPLAINTANT FORM - ' :
Pleasa Take Nots. I the victio's reationship o the suspectiaccused alle within one of the domestic categories, then complete the

o NON-DOMESTIC:

TTChid ' Eimmnmnt 1 Parent ReteEonship Linknown 1] Empiayer
Chid nflnn-r:.u Plrt[nnfm :-InLn.m:mle H sming Acquuinkance - L1 Frinnd
Co-Habiting Pannar (or M Exbysitiar Meighbaor
Ensiranged Spouss :ll'nuh Partner {or &) Step G E Beyfriend/Girirend jnot intimede) Dthawies Known
Ex-Spouse Cther Famity Mamber Stap Pamn: Ll Chid of BayilendAGinriend (not infimate) Stranger
Grandchid Cther Household Mamaer (] Step Sping | [0 Employes _ Vichim was Offsndiar

SUSPECT/ACCUBED INFORMATION :

Mame: |Fhunu: ' IFW and Mafing Addrews:

WA

Ciy: |state: {zip [poe

Age: |gex {Het vt [Har [Eyes:

SSN: lOLN: |state: |Alizs:

RACE: ETHNICITT ) RESIDENT STATUE:

T White ‘ AslariPacitio lsander | [] Hispank: O Not Appiiczble Realdent {0 Not Appiicabia

[} Btack Uinknown Non Hispark: Origin Non-Rasident .

D American Indianilaskan Mative Mot Applles e Linknown - Linkneran

TATOON OCATION: BCARS/AARKSHLOCATION:

Armexl With L1 Unamwg L] Cub/BiackipekErass Knuckies 0 Fireamm (not apecifec) Hantigun

{chooss up to 2); O Rite [ Lethat Cutting inatrument O sholgur - Other Fimsm

JUNEMILE Releaxed to Pareni(s} L] Referred to Juvenie Wmﬁun (Juvanfa Potiion) [ Refamed to DHHR

ISPOS z Rads Adult Court Rafurred to
MVEHICLE INFORMATION: —

e oo o Vi
Recovensd wmmdm VIN: wc?ﬁt_ Yo 2004
Stolen nasa
Suspact Wehicle m Victim's Vehics Moake Jmguar ; Reg # NOX 204

L1 Thett from Vahicle Model XJB ' Sleter WV

[ FROPERTY OFFENSE {3EE SUPPLENENT) [] DRUQ OFFENGE (BEE SUPPLEMENT)

_NARRATIVE:

¥s - waa travelling west on Foster 5t. batween Church Si. and Court St. at which time the
passengers aide front wheel broke off of her vehicle cavaing her to hit twe other parked
unattended wehicles !listed below) causing minimal cosmetic damage to them before her wehicle
came toc a stop. Wo ona was injured in the accident. I spoke with the ownera of the two
vehicles that were hit and they both advized that they wonld get an eatimate and give it to
Jr.plmm to take care of the damage. All of the wehicles involvad were photographed and the
Jaguar was towed to Adwella wracker service. The other two vehlcles were drivable.

1. 1593 Dodge Dakeota 2, 2002 thevrolet Tahoe
plate #

. q . |
YIN. 1B7GG2HXXP 1GHEK13Z92

Ownear .
I << 7

Bddxeas, _rankfcrd w7

Dete: 06/16/2005
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INCIDENT NUMBER: 2005007434
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