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Thank you for your correspondence received by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for tha u1se of
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NHTSA is the Federal agency responsible for improving safety on our Nation's highways.
We are authorized to onder manufacturers tnreua]]nndrepqﬁvnhiclos or iterns of motar vehicle

design, construction, or performance. We aiso monitor the adequacy of mamufacturers’ recall
campaigne. It order for the agency to initiate an investigation, sufficient data must exist to
warrant the expenditure of agency resources. We cannot act on isolated probletns or resolve
disputes between individual ownegs, deslers, ot manufactrers.

done 20, you may congider contacting your local Consumer Protection Agoncy, the Better
Business Bureau, and the Staic Office of the Atlorney General for mesistance,

If you wish to update or provide additional information, e.g., copies of repair invoices, police
report where a crash occutred, fire department report when a fire gcourred, or more detailed
information sbout the incidem{s) relating fo motor vehicle safety, please attach the additional
information to the enclosed Vehicle Owner's Questionnaire (VOQ). The information you
provide will be used to update your report,
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In cases where an investigation is initiated or your report relates to a cumrent investigation, a
capy of your report is provided to the mamifacturer of the product being investigated, The
Privacy Act prohibits our agency from providing your personal identifers (name, mailing
address, zip code, and complete vehicle identification number) to the mannfacturer without your
permission. Please mark the appropriate anthorization box and sign: the VOQ beiore reteming it
to the agency. .

' Eynuhawammtnammputer,mmynbtain informetion about safety recails, safety
defect investigations, and other safety-related infotmation by accessing NHTSA 's Internet Web

site at httg./ .nhtea . dot gov.

If further assistance ig needed, please contact Mr. Michael J. Jordan, Safety Defects Program
Asarstant, Correspondence Research Divigion, Office of Defects Investigation, at

(202) 493-0576.
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