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1 am wiiting 10 aak you t comtact the Nationa! Highwray Traffio Safety Administration oo my bebalf to
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I filed sy complaint bocause 2001 Dodgo Iitropld developed u rsttle st about 50,000 miles, First, I
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* thet Dad should besx the cost of the repair. A major safety component on en mdomobile,
ok 1 the vhould not start to fall apart after fust 50,000 miles.
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ismce with the Tranvportation Recall Enbancement, , and Documantation Act. My
ok veview of the ODI's wabsite showed thiast many peaple have shoutt siwering defects in
theiz Dodge Intrepids.
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1 BELTEVE THE STEERING MECHANYSM IN MY INTREPID IS DEFECTIVE. 1 CAN TURN THE STEERING WHEEL ALMOST OME HALF TURN WITHOUT
TURNTNG THE CAR. HILL SMITH, SERVICE MANAGER, BAY AREA TIRE AND SERVICE CENTER, GLEN BURNIE, MARYLAND, HAS LOOKED AT THE
CAR ANMD EELTEVES THAT THE FROBLEM IS WITH THE STEERING RACK, WHICH HE SAYS MUST 8E REPLACED, HIS PHONE MUMBER IS (410] 969-
0701, BASED OM WHAT I HAVE READ AND DISTUSSIONS WITH MR, SMITH AND OTHER ALTOMOBI E MECHANICS, I BELIEVE THAT SUCHA
PROELENM 15 DUE TD A NANUFACTURING DEFECT IN THE MATERIALS, WORKMANSHIP, OR DESIGN, SIMPLY, THIS PROBLEM SHOULD NOT BE
FOUND TH AN ALUTOMOEILE WITH ONLY 57,000 MILES. 1T WILL COST ABOUT $700,00 TO REPAIR THE STEERTHG IN MY CAR
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