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Simi Valley, CA I

1031289

Administrator

National Highway Traffic Safety Administration
Seventh Street. S.W.

Washington, D.C. 20590

RE: NHTSA Recall #04V134

To Whom It May Concern:

We own a 2003 Harley Davidson FLHTCUIL Prior to having the recall performed on
5/04/04 {18,690 miles driven) we had no problems with stalling and loss of all power.
Since having the recall performed and to this date (now at 46,351 miles) we are still
experiencing stalling and loss of all power which is an extreme safety hazard. We have
made numerous attempts to have the Harley Davidson dealer rectify the issue with no
satisfaction. The last time we left the motorcycle at the dealership from June 16™ ending

July 7°. They returned it to us without regard for our safety saying they could not
duplicate the problem.

Sincerely,

CC: Harley Davidson
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