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warrant the expenditure of agency resources. We cannot act ot isolated problems or resolve
disputes between individual owners, dealers, or manufacturers,

We appreciate the report you provided. Reports from motorists are a very important
source of information for us. Eachreportisanalyzedaudmmpj]adiutuadmbasemhﬂpmin
idmﬁﬁﬁngpotenﬁalmwﬂhadequaciesmdufctydpfemthnmquﬁeumatﬁmﬁm. :
Reimbmsementmqmntarelaﬁngtoasafm?rmallwiu be sent to the manufactorer with & request
that it be reviewed for a possible resolution. Reimbursement requests relating to failore of a
moducgwhichisnutmlade;mfetymcalLdonmfaﬂundmmrjuﬂsdicﬁm I you have not
dmem,yuumaycmsidumhuﬁngmlmﬂ&mumahmﬁmAgemy,theBm
Business Bureen, aud the State Office of the Attorney General for assistance,

If you wish to update or provide additional information, e.g., copies of repair invoices,

DOT AUTS SAFETY HOTLINE
888-0ASH-2-DOT
888-327-4238




Innas&swhueaninvmﬁgaﬁonisiniﬁatadnr}murrepmtmlatestuacm
inmﬁga&un,ampynfynurmpoﬁispmﬁdedhﬂwmmufanﬂeroﬂhepmdmbdng
investigated. The Privacy Act prohibits our agency from providing your personal identifiers
(name, mailing address, zip code, and complete vehicle identification number) to the
marmfacturer without your permission, leemuktheappropﬂa:emuhoﬁmﬁunboxandsign
the VOQ before retuming it to the agency, :

If you have access to 4 computer, you may obiain information ghout safety recalls, safety
defect investigations, and other safety-related information by .accessing NHTSA’s Internct Web

site at hitp://www.nhisa.dot.gov.

Ifﬁuﬂjerassistamcisnaeded,pleasemntacthdr.hﬁchnel]. Jordan, Safety Defocts
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. -

Sincerely,

Alberto A, i
Office of Defects Investigation
Enforcement

Enclosure




