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Thanks for teking the time to contact David Chamypion here at Consumer Reports®, After reading
yout lettes, he has asked that I respond on his bebaif. It is always a pleasure to hear from our readers!

I was sorry to read of the difficulty you encountered concemning brake and rotor repairs on your
Toyota Avalon. After reading your correspondence, I wish that there was something we could do to
help you with your recent experience. Unfortumately, Consumer Reports® cammot intervens ot
investigate on an individual level, However, I would like you to know that I have forwanded your
letter and the accompanying documents to the rest of our auto engineers and editors for their review
and possible future use. Letters like yours are extremely valuable to our organization, as they help us
prepare for our future reports.

~~£ Inaddition, you msy want to contact the National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20590, 1-800-424-9393 or 1-202-366-0123. The NHTSA
assures compliance by domestic and foreign motor vehicle and equipment mamufacturers with motor
vehicle safety standards, automobile recalls, and airline problems. You may wish o visit their
Website at htip://www.nhtsa.dot.gov, where you will be able to search through an extensive list of
automobile and automobile equipment recall notices, and report any problems that you have
encountered with your automobile. We urge you to take the time to share your experiences with them
in the hopes that an investigation may be done, which could lead to a recall if wamranted.

I'hope this information is helpfirl. Thank= sgain for taking the time to write. Your
intersst i our work is greatly apprecialed.

Sincerely,
%«.T[Q.Q
John DePaalo
Manager, Customer Relations
ID:pdh
755454
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
- TO PROTECT UNWARRANTED ©

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




