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- July 8, 2005
National Highway Traffic and Safety Administration
400 Tth Street SW
Washington, DC 20590
Cur File Number: 2005-495743

Consumer: Anonyrnous

Dear Sir or Madam:

The enclosed matetial, which appears to mmlve matters of possible interest to your agency,
was filed anonymously with our office.

We are forwanding the materials to you for whatever action you d te e e
I trust this information is helpfal.

Very truly yours,

_?lemfpaduh

M&unoe Padula

BUREAU OF CONSUMER FRAUDS
AND FROTECTION

The Capliol, Altany, NY, 1222¢ @ (518) £74.5487 @ Fax (018} 474-3518
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It would not take one of your investigators very long to confinm the contents of the

attached memomandum- &y “Dumango, stalling™ on Google for & start- keep np the good
work!

I woulki have inchaded my contact information, but [ don’t want this to be abowt me or my
vehicle- what is far more relevant for you is the number of vehicles with the same defect
being driven on the roads of New York and being sold in the state.




June 11, 2005

To

Re: 2004 Dodge Durango —Stalling while driving at highway speed

The purpose of this memaorandum is to docurment in writing my previous oral complainis
dmlmgwlﬁlﬁeauddmmdmmpletemmmahndown(l.e.smlhng)whﬂgdnﬁngﬂ%- '
1K} km. per hour (i.e. 60 mph) on expressways and to express my profound
dissatistaction with the manner in which this matter has been handled to date. The latter
is truly unfortunate because I have held the dealership involved in the highest regard and
have given it glowing references to others- the best reference of all is that T have
purchagsed three new vehicles from the dealership andl same sales associate in the past
few years.

Vekicle identification

2004 Dodge Durango with Hemi Magowmm 5.7L engine
Date of purchase- May, 2004

Problem

On three separate occasions commencing in August 2004, tha vehicle has stalled while
driving on expressways at 95-100 km. per hour- a troly frightening and wnnerving
experience. Fortunately, I was able to extricate myself during the incidents without
further mishap but it doea not reqmire much imagination to realize how deadly and serious
this could be. The likelihood of myself end family being crushed by a following transport
truck or bus or causing a major multi-car pile-up is simply unacceptable. Dismissing this




problem or not treating it with the urgency required is truly morally reprehensible —
people are going to dic from this defect. It must be dealt with now.

Perhaps coincidestal, perhaps not, all three incidents involved cssentially the same
circumstances — the weather was suony and hot, I had been at highway speed for
approximately 3 hours, I stopped for lunch and gas, and recommenced the journey about
4(-60 minutes later, with engine failure occvrring within the next 30 minutes. There was
no waming of any kind — one second the engine was running, the next it was not and the
vehicle rapidly siowing down- in the first incident I was on an incline and the rate of
slowdown was a cause of significent conoern, not just to me but every other vehicle
around me, The vehicle re-started by turning the key as if nothing was amiss. Since I
acquired the vehicle, I have been in similar cirqumnstanced less than 15 times (Le. driving
at that speed for that length of time in hot weather) so the defect incident rate is very
high.

Response

Shortly after the first incident, I reported it to the dealership and it was treated in the same
mmner as an irdtating but persistent squesk that never happened when brought jnto the
dealership- in short, if it didn*t happen while a mechanic was in the vehicle, it didn™t
happen. The dealexship did *“flagh” it but found nothing wrong. 1 continued to pursee the
matter and in Qctober 2004 the vehicle was further tested-the temperature at the time was
approximagely 12 degrees centigrade (i.e. far from hot) and, I understand, the vehicle was
allowed to run for an hour or so in the shop under no load and because it didn’t stall in
that time, nothing seemed to be wrong. This test had about as much validity and
credibility as proving water doesn't freeze bocanse & glass of water was left out af room
temperature for an hour. I was informed that DaimlerChrysler had been comtacted and
that there were no other similar incidents reported.  An offer was made to allow the
mechanic testing it to drive it home and see if it stalled- as the distance and circumstances
were so unlike those at the time of the previous incidents, I declined given it would have
proven nothing. Each time I had the vehicle serviced after thet, I raised the issue and was
informed no ong else had reported a similar problem- in other wonds, it was just me.

In the past weck, the temperstures in iy ares. became very hot and 1 decided to pursue
the matter again- before calling the dealership to set up an appointment, I thought I would
check the imtemnet to see if this problem was as non-exdstent as I was being led to believe.
To my dismay, I found out that I waa probably one of the few people in the known
universe that didn’t know how widcspread thiz problem was and this iz why I am so
profoundly disappoinied in my dealership and the manufacturer, Surely, given the
gravity of the defect and the potential to canse death and seriows bodily injury, zomeone
would have contacted me and cther owners. No one did. Adding further insult was '
finding out that DaimlerChrysler was aware of this problem as early as Septemnber 2004,



Recopmmendations

Wmm&mﬁmmiﬁmmﬂmﬁfym,ﬂmﬂnm
the cause and correct it.

Asﬂ:emm::&nwerhasbmnﬁu'ﬁumrespmsiblcmdea]ingwﬁhmepmblmme
r@ﬂmwwmm&esshouldummmammdmrymﬂnfaﬂwhidﬂthﬂmﬂd
passibly be affected.

I would like my vehicle fixed and I would like it to be safe to drive.

Lpdate

Asamattﬂnfwmmy,ldeliveredbyhmﬂauwofﬂﬁsmmomndmnmmedmlmhip
and asked for their comments before distribution. They were as surprised as I was that
this problem affected more than just my vehicle. The sales associate checked with their
mdewmmmﬂwtoldﬂmtmmmﬂeﬁmmwothmmpmdmm
been received on the matter and they were not aware a problem existed. It appears that
DaimluChysler‘spusiﬁuninduﬁngmanhﬂiviﬂuﬂhaaisis—pmhlem?Wht
problem? HW,MMNMAWMEMMWMZWSM
m&mmwﬁmswmmmﬂ“ﬁm,mmm
isqmtedassuyingthﬂ“amiewufcalhﬁumcmm,wmﬂaimmdmhﬂ
mmﬂcaﬁwiﬂgiwmabﬁtﬂhanﬂeufwhﬂpopulmimufvehiclmmayheaﬁwwd”
mdﬁﬂﬂnpreﬁminmymhnmbyﬂmgnvmeﬂnﬂﬁ&,mﬂwhﬂs“mobabhr
involves a more limited number”. 1 find these statements appallingly dishonest glven my
expuimcethﬂabaohmlymcﬁonisacmnuybsingmademﬁndmnwhatﬂmpmﬂemis
or what vehicles are affected, no contact is being made with the dealerships and no
follow-up is being made cn compleints, The only way to force the isque is 1o mandate a
maﬂofevewZWmﬂZﬂﬂSDmpmdcﬂhnaﬂ’wtedwhiclesmdtumhnw :
qdckbﬂdﬂaﬂhryﬂﬂ“ﬁmm"whﬂwﬁcveﬁmm@msmmﬂyﬂ
ﬂsk-lwspmtitalm&dykmwsandiaahlﬁngontheissmhmidﬂ:emﬂfarmﬂl.
Thisdefhctisgdnghcminjuurmddmﬂlmdmiswﬂlmtbeﬂmmuhofmamidmt




