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877-FTC-HELP (1-877-382-4357); by mal at Fercral Toady Commission, CRC-240,
Washington, DC 20580; and by using the Internet complaint form at
hittps/fvwww fic, gov/fic/complaint him.
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request safety information. If our telephones are busy, or you cafl during non-working hours,
you ¢an leave your name, telephone number, and a brief subject on our recording system. A
Hotline representative will return your call,

Additionaily, we have an Internet Web sjte at hitp:/fworw.nhtsa.dot.goy that You may
want to visit. An electronic Vehicle Qwner’s Questicnnaire (VOQ) is also available on this Web
site at htip: Lgoviiveq. Thisfonnisfurvehiclummtnreportmfetyreln
problems about their motor vehicles ar motor vehicle equipment, e.g., child safety seats, jacks,
tircs, brake fluid, et¢. The reports submitted are transferred to our database and are used to
identify safety-related defoct trends that require our attention. If you do not have aceess to the
Intetnet, please use the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipment safety problems ¥ou myy experience. Also, a summary listing of
vebicle owners” complaints, safety recalls, mamifacturers’ service bulleting, etc., can ba obtained
at http://wivw.nhtsa. dot. povic blems.

If further assistarice is needed, please contact Mr, Michae] J. Jordan, Safety Defects
Program Assistant, Correspondence Research Divigion, Office of Defects Investigation, at
(202) 493-0578.
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