1013177
Deer Goneumer Advocate: 103 JIL 22 A1 53

Imnsenqmynuitialnfnwm hapes that you mey Insnmmyhalpmmnlwa-mylnuumm
Whﬂa Al‘mﬂ'lwdet& Elannrnl Motors.

Ihwhunvarypatlomlnmydaallmswmmmfazmm nmu&ltmhrhallmthﬂll have baan
wronged, I hamtakanallﬂu nuhtalapahu ﬂmlﬂ&hvubemtauﬂutrwvehm i "normal”,
Plauafnalfraatnnﬂmallmﬂmanyquaﬂm urll'yuu nead mora Info.

Thank you madu‘mdfurtakmﬂ‘ntmtuhapmn
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Alt. Mike Fasick, Service Manger - White-Alen Ghevralat

vourte S
Az a courtesy to your dealer, | would like to give you one Inst chence 1o rectify what has become
a vary difficult & unfair stustion

The purpees of thie Ietter is to inform you that if you do not resclve the disputs | have with your
buaingss in a falr & equitable way by July 1, 2005, | have ne choice but to take my complaint to the
other erganizations lsted on the enclossd page.

1 wantt fo balleve that Chevralet i a fair & honeel company. | have purchased mary Chevy's in my
time & have had my share of problemn getting action when needed. | have been to the mounlain-
with this one & have gotten no satisiaction. Please make things right 0 that | don't hava to take
tha next atap. .

What | am requesting & that you install a naw sngine In my 2001 Siuiaradntumntifyﬂ-mui _
consumplion problem, - ,

Please understand thet time has run out on this lssue. As you can see by tha enclosad lattar
deacribing my problems & the way | have bean tngated, & the list of reporters & govermnmment
agercies on the following shest, | am propared to take action on July 1, 2006 il your dealar
doas not follow thru & resolve thia aituation In a way thet ia falr & aquitable to me.

| hawve contactad the Q.M. Help line & spoke with Ashley Utiterman, 1 {B66) 932-4368 Ext. 38023,
The case # ioJ N | roceived no rssolve from them olther, but you may want to speak
with her.

Now it'a up to you. | look forward to hearing fram you scon.

n '
Home Phone
Call Phone -

Enclosurau;

1. Letter describing the situation & how yau can rasaive it

2. List of paopla & organlzations letter will ba mailed & faxed to if the stuation is
not reecived by daadiine



Att. Mike Faslck, Servico Mangear - White-Allen Chevrolet

Daar Mr. Fasick

I am writing to you bacause I'm very frustrated & disappointed with the way your dumpﬁny handlad
my complaint. | kave madae meny requests far you deaker to rectify the sttuation | will describe -
below. ’

In August 2002 | purchased a 2001 Siverado *Demo” from your dealarehip, & right from the stant
| begin to hava oll consumption problems. | hava had tha vehicle back to your seivice department
saveral imes for halp. Jmtmnﬂiylcall&dﬁan&ralllutom.&nﬂ ikaw’rlhmulmvaﬂnmnm

satlstaction from them either.

1 woulkd Tike ynutmmtnﬂnmwanglnalnmyhmhﬁmismhﬂﬁymnﬂmﬂﬂmtm
a gae angine should bum 1 quart of oll In 1,000 mies, &tl.lmuntl-nluwmllnvalwnrmng ght
betors | gst to the recommended 3,000.mile o chenge interval.

MNeadlass to say, thia is unsatisfactory. | wonder if you treat all you customers tha same way
you freated me.

) must say that | am very dieappolnted with your dealse & Chevrolet that you have not resoived
this problem in a fair & equitable way. | can't Imagine ever buying ancther Q.M. produet, or
recommending one to aimy other parson if this is net resolved.
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if thie matter nmmmhmdmuaammrymmnarhymtﬂ mus,tlmlattarmﬂhafmmd&
mallad to the following numbers & pecple.

Fax#s

LL8. Dapartment of Tranaportation : (202) J6E-7802
Natlonal Highway Traffic Safety Adminfstration '

Dihce of Dafacts Investigation

NSA-10.01

400 Tih Btrest, SW

Washington, D.C. 20580

Attomey General Jim Petro - (814) 466-5087
State Offlce Tower 30 E. BroadEtmaH?hFhur - .
Columbus, Ohlo 43215-3428

Altomey General Mika Cox - (517) 373-3042
A. Mennen Wiliama Buikling, 7 Floor

525 W_ Ottawa St.

P.0. Box 30212

Lansing, M| 48808

MNetwork - (614) 280-3615
Consumer Affairs Comespondent

Ohica Mo Network

770 Twin Rlvers Dr,

Columbus, Ohlo

Nathen, Howard . - (937) 206-7147
WDTN-TY 4586 S Dixig Dr :
Dayton, Chlo 45401-D741

Miinac, JIN ' (837) 255-2160 -
WHIO-TV. '

1414 Whmington Avanue

Dayton, Ohio 45401

Investigative News Reporter : (337} 268-5265
WRGT-TV

4% Broatcast Ptz

Dayton, Ohlo

Spencer, Auth . (813) 222-05892
WDIV-TV ' -

550 W Lafayette Bhd.

Datroit, Mi

BBB of DaytonMiami Vallay, Inc. {037) 222-3338
40'W . Fourth Strest, Ste. 1250
Dayton, Qo 45402-1830




