e

VA Depcziment ] 400 Severth Stroct, EW.

of Trrgpordoion : . Wazhington, D.I*. 30800
[

mag

Aciminieiyaiion

Rugust 12, 2005

NVS-216 mjj
Ref. No. 10131264

“rass, NI
I

Thamk you. for your comrespondance dated July 12 on bahalf of your constitnent,
M. Thomas G. Long, Mirs. Long wrote requesting assistance in obitaining reimburscment fhom
the General Motors Corporation (GM) fir exprxsses she incurred to mairdsin ared repair ey
mode] year (MY) 1988 Chevrolet Suburban vehicls. Your corcspondence waa received on
Tuly 22, 2003,

Wa sppreciate the report you provided on behalf of Mra. Long. Reports from motorists are
voty impartant soures of infonnation for us, Bach report is enalyzed and enteyed inio & datsbase
to help ns determine whether an mvestigation ik  possible safety defect is watranted.

The National Fighwwy Traffic Safety Administration‘s (NHTSA) Office of Dafects
Imvegtigation hag reviewad its database in mn effoet to identify whether a safety defect tremd
exicia with regard to reported problame aszocisted with MY 1988 Chevrolet Suborban vehicles.
At thie time, theys in insuffcient evidence to waerant openiing o safuly defect investigntion. The
information you provided on bekalf of Mix. Long has heen entered into onr databmse. 1 will be
considered with other reports to dentify any safety dafect trends that tay require oor attention.

Mra. Long stated that the vehicle mileags on the work onder has been fhleiffed. Compleinty
~ regarding degleeship’s fhles statements should be reported io the State®s Consomer Protection
office at: Consamer Protestion Divisfon, Office of the Attomey Geaneral, 9001 Mail Secvice
Comter, Ralcigh, NC 27699-5001 or by toll-fres talaphone anmber st 1-977-566-7226, If
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The Honorable Elizabeth Dgie

I hope this informstion is hatpfll, H you have any questions, plesse have your staff contact
mmﬁWLMﬂMSmmm&vm Safety, at

Sinceroly yours,

Dircctor of External Affairy
cc: Washingion Office .




