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July 12, 2005

Dr, Jeffrey W. Runge

Administrator
National Highway Traffic Safety Administration
400 Seventh Street, S.W.
Washington, D.C. 20590-0001
Dear Dr. Runge: .
Ammmmmnﬁmmumngusmfwm ur
E— v, N =
Please give concerns your full attention, and kindly report _.I.»\, .
your findings to E in my Raleigh office, 310 New Born Avenue, Suite L
122, Ralcigh, North Carolina 27601. =
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May §, 2005 *
w

The Honorable Elizabeth Dole, US Senztor
555 Dirksen Senate Office Bidg.
Washington, DC 20510

Detr Ms. Dole:

This letter is a follow-up to my letter of Mey 3, 2003, conceming General Motors
Corporation, insteliing Factory Defect parts in our new Submtwm, and refusing to ranke a
fair settiement for any of the experses we have had during this time, In resposse to my
previous kettar you semt my information to the Federal Trade Commission, wihich [
received & lengthy letier explairing my options. In the letter it mentioned obtrining an
attorney for help. This is where my problem lies, The ettorneys are either eftaid of GM or
the money is not enough for them to bother with I even talked with a Superior Court
Jndge, who referred me to an sttorney, and this attorney claimed to know nothing about
the Magnuson-Moss Warmamly Act, but he went on to say this Act was just an opinion by
someone, If he didn’t know anything about this, I wonder why he had this opinion? Every -
attoxney I have spaken with keeps mentioning the “lemon law” which does not apply o
my cese since I could drive this vehicle, only at a slow pace, 55-50 mph. I did what 1 was
supposad to do by following the law, which was giving the dealer ample time to fix my
problem, but becense of Flow Chevrolets® negligence, following the proper procedure of
warranty, and being pat off, this has cost me & buge amount of money. An enclosad copy
of charges o Flow Chev. snd the trips 1o the Tire Ca. gives you an idea of the problams
we bave had We were not strengers to Flow Chevrolet, and the Servioe Reps usually
talked sbout the low mileage on our Subnnban. '

If you notice in my Jetter of May 3, 2003, I also sext a copy of my letier to Q. Richard
Wepgoner, Jr. by certified mail and receivex] no response. '

I realize this type of sitmation is not what we elected you to do, but I feel you can get a
better respomse, becange I had alrendy written a mmmmmmmaﬁq

. bwochure, mmmmmwwmmwﬁm?
 Recentty T have beesi in contact with 2 Wanis io Know Call for Action” and have just

leerned from Earle Glenn, that Geneml Motors told him that we bad 150,000 miles on
our vehicle, and after looking st the work onder, they have FALSIFIED the mileage on
onr vehicle. This is ot the bill marked Parts Retained for GM Scrap, which we heve in
our possession. This milcage was put on the work order without locking at the odometer
by William R. Johnson, GM Corp. SE Region Ares Service Mgr., who by the way made
themmlynﬂ’ﬂ'ofﬂﬂ.ﬂﬁ.lmmkﬂuimpmﬂimﬂmmﬁnimlmmﬁﬂ!
mileage on vehicles| Take a look at the enclosed NC Div. of Motor Vehicles Inspection
Tickets and a few Flow Motor work orders for the mmileage, and as of ioday we have
53,536 miles on the odometer. Also I have documentation to prove mileage back o 1988,
if necessary. Would you please report this to the proper authorities? Not oaly have they
denied us & reasonable compensation for their negligence, they have added suit to-




wmghthfSIFYNG mileage on our Suburben? The person st GM who told Mr. -
Glenn about the mileage was possibly Ciara Lampking, 1-366-952-4368, Ext. 58955, 8he
gave me this information when she called to tel me GIM was not going to pay us

If you take a look at the two reports in the Winston-Salem Journal deted May 26, 2002 -

and May 3, 2005, it is not surprising what is happening to us concerning Geneet Mators.

! Thymmmﬁmrmmﬂmrmmﬁmmmmwmmm
o iirvestigation|

If you will plense help in getting this solved, you don’t know how much Iwonkd
appreciate this, It's not right for any business to be allowed to get away with this becanse
of their size, but then ['m vot surprised with afl the CEO™s of these Cum;nmnsmling
millions and smiling all the way to the bank!

Apzin Thank You, for amy assistance.
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May 3, 2003 2

The Honoreble Elizabeth Dole, US Senator
Senate Russell Bldg.

Room 120

Washington, DC 20510

Dear Ma. Dole:

This letter concerns the ... HELL ... General Motors Corporation has put us through
gince parchasing a new Chevolet Suburban in 1988, You will need to read my Jettars
dated Jenuery 21, 2002, March 11, Jume 4, and July 8, 2002 to understand what bas
happened. T realize this is lengthy but PLEASE TAKE TIME TO READ THIS. Also
glance at the glowing article in the Winston-Salem Jowrnal dated May 26, 2002 reganding
GM “relisbility” issuea: we can relate to this and cur own perscnal problem has
contribuked to this report. Just because General Motars Corpomation is a large business,
they should not be allowed to taks advantape of the =mall conmumer, bacause they canl

In my letter of Jan. 21, 2002, I mentioned putting four sete of tires on, Mr. William
Johnson, Area Service Mgr. scemed to have doubty about this. I should have staded

new tires on the front, wirich atill is four sets of tires. The tire tread =till looked good (nt
30 out of round) they could not be used on our Suburban. When we had 2 gurage sale, we
were able to get rid of sevemal tires to e famer to be used on a farm trailer. He
mwymhdsnmyumfbrME,mﬂmmﬂmdhhm“tymm:n
many tires. :

Mwhﬁ.lnhnsmaskeimwhymdidn’tgtﬁdnfm&ﬁmbmﬁesﬁnﬁem
being we hed made payments for two years and I had emptied my savings to finish

paying for it. Also, you can’t pay $1300 - $1300 every thres months for medicine and
living on e fixed incOme, the small 88 chexks we Teceive pius over $9,000 in medical

* bills last year over what Medicare paid, and we dori’t have an extra $30,000 oo hand to

invest in another vehiole, With the serious vibration problem, 60 mph. was about the
thmdmidn’tMgtmﬂnMdmsrmhhmﬂﬂnsﬂthﬁm
felt safe with the camper, (1978 Model) behind us becanse we could be seen and not as
likely to be rear-ended. This vibration probilem is the reason for the low milsage.

In February, 2003, I called the NC Bar Reforral Sevvice and was given the name of a
lawyer to se¢ about this and whem I went in, it took me abowt three minvtes to se0 he wis
not interested in this becanse the money was not large epough. His advice to me was to
put my peper work ewny end get on with life, becase if T went befire o Jodge with this
be would say to me, “Why didn’t you sue the company i you knew you had a problem?”
We kept thinking Flow Chovrolet would find the problem. T thought this was what 2
vwarranty was for, but according to General Motors Corporation, if they can pat you off
long encugh, the wemanty does not have to be honored. General Motors has serfons




problems when their Factory Representative takes 2 forty mile ride with you and tells you
he cen see the problem, and does the sume thing Flow Chevrolet had been doing befiire, .
(balaneing the tires) which did not fix the problem. Also when g business that doesnot - -
deal primerily in car repair can put your vehicle on a Lift and spot your problem by simply
looking, without the aid of all the tools the dealer has, this lets me know we were :
intentiopally put off to keep from having to replace the defactive parts installed on our

new Suburban 2t the factory.

- =k

Tahm&thecmmﬂmmeﬂdm“ﬂ'mﬁeEBBMwﬁchh

" mothing more than a joke. The first line was filled in for us, end they mailed their decigion
10 us before receiving onr information All the lines below are information from work :
arders we have from the dealer. General Motors should be proud of the BEB Awtoline
bmmhymlmhngmﬁrﬁbmmwbwhmﬂmﬂmwm
Ken Lay might be doing on Enroml

*Shmmyhnhmdmdlhlpad_ymgatymp&dﬁm,mmdmlﬂpinpﬁwﬂﬁl
problem resolved and compensated for the expense and aggravation we have endured,
and becanse of this {I have gone on blood pressure medicine since all this happened)t Iff
you are unabls to help, we have kepi the defietive parts installed and all the docrmedts
and information gathered up o this point, to be shown on TV, first with om' tocal axea
arxi then poing to National TV, Perhaps this will keep others from having to go throngh
what we have Here is a partial list of expenses. Spaugh Motor Co. $10.00; 16 tires
@377 ea. $1,232; 16 tires truad and balanced @$15, $240; Factory Rep, ride, 40 miles
@.32 per mile, $12.80; 9 tips to Flow Chovrolet 30 miles (@.32, $86.40; atiomey fee,
$30.00; Lindsay Tire Repair bill $786.40, Fax to BEB Antoline $10; postage end copics
$30. This comes 1o a Grend Total of $2,437.60, This does not include covntless hours
spert gaiheriog mitemation. We were anly asking for the Lindsay Tire Repait bill
originally, but since GM offered this insalting amount of $3535.00, the amount should be
Tor the entire expense we bave had to bear because of GM carcicssness, awd
mﬁmmnmmm@bﬁnmﬂmmmmmm
publicity. -

- Yumhdpnﬂnswmldhegmﬂyappnm&i;pﬂpﬂmnmﬁmgﬂmgm
shmldmkcnhnkntbmclfﬂnsmhmnmgtum,lfedmﬂumm
mxaapupmagnodml -

' s- ]= .'

CC: The Hooorable Richard Burr, Congressman * 1526 Longworth HOB Wash DC
The Honorable Howard Coble, Congressiman * 2463 Rayburn HOB Wash, DC

G. mew,k.mcmmmmcw.m MI 48265 -

Enclosares
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THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED -

TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

 ACT (FOIA), 5 U.S.C. 552(b)(6)




