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2004 Mercury Grand Marquis

owners: IR
I - 7.
DATE OF CRASH: Sgturday - July 30,2005 - 9:30 AM.

LOCATION: 1802 Creighton Road - Pensacola FL 32514

wmhmrmwhhﬂmﬁmhshappingforschml-dnﬂmforummmeMcuem(m
13.15&131drhingw2004Mwun’GmdMuqujs,wemadth¢puﬁnglmPt_'
cmvenimstura[Tanhnnhchain)w[mtairiﬂourleﬁmettim Hope was driving the
m;Genewupassengerandthmefnstermbnjaweminbackmat We had our seatbekts and
shoulder hamess onfactivated.

Weemﬁedparkinglot,dmveslawlypaatm:gasoﬁmmpsmdﬁnmdﬂm Air COMWESSOT Ol
west side of building. We made e U-tom; nﬁﬂlﬁgtnfmtmhakc_pcdql,ﬂapeuxecmad&eu-

ﬂncarsuddenly,ndﬂ:outwmﬁng,umontmllahlymdﬁorward. The steering would not work,
the brake pedal was deprﬁsedallwuyduwnuﬁthnnhmﬁngmults-cumsmﬂymﬁ
ml-cummmanmmtﬁmbbaniﬂmdmshedinmbuﬂding. Thankfully, the
bﬁldiugnnppadﬂ:emmmadofﬂlawﬁmmpamfodm. The building constraction
isoindurblmkmvuedinsﬁmumdnuoneinhﬂdingminimed.

Aladypumpinggasinharmhiclerush&duwrtumist The motor was contimuing to “rev” at
full speed - grinding into wall of building. Gene was able to get the car in PARK and switched
off the ignition. He released his seat belt/shoulder harmess and exited the vehicle™s passenger
gide and rushed around the car to try and open the driver's door; it was jammed shut.
Mﬂmmjk,anewusﬁﬂgrippingﬂecﬁngwhul“ithmdsmeingﬁormmm
owut of car. Theladygothuonpam;ersidanfﬁmﬁsaatmdimistedihatﬂopekwpfmtm
mchakepedﬂ-shekﬂmmpeaﬁngthﬂnhmﬁmasahuaidshumaﬁnidﬂmtﬁw
wfmmmm@nm@ Hope's seai belt/shoulder harness was released. Lady
assisted (Gene in getting driver’s door pried open. She continued 1o insist that Hoge's foot
remain on brake pedal. Ambulance was summoned. Hope was assisted in siowly inching over
tnﬂlenpanfiuorondﬁver'uidc;ladyinsﬁustedi—hpetnnwrthnrﬁm[tuawidinjm‘yinﬂw
wﬂ:atmrbngs doploy) and slowly move toward exit of car on driver’s side. Once Hope was
situated t_umrdupmdriwr’sdnmasmuchaspnssibla,Hope moved right foot off brake pedal
Anbalgdldnmdepﬁuy. Hope’s left leg had beem thrust forward end was bruised end bleeding,
Pain in left shoulder and neck end head - extremely dizzy.

ﬂoﬂd&iﬁght?amelumpﬁﬂﬂvedqndmmﬁmdﬂlomummmdthﬂadgﬂm“sim
and made Incident Report (FHP #: FAPAOSOFFll Investigating Trooper: MM, Faircloth.

Hope was taken by ambulance to ER at Sacred Heart Hospital in Pensacola, FL. Neighbors, Tim
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and Rechel Gosnell, had boen summoned by phone and they had arrived at crash scenc to assiat
Rachel rode in embulance with Hope to ER. Tim remained with Gene and three foster care sons
at scene until tow bruck arrived. When tow truck driver exited his truck, be announced: “Well,

another ane of those cars where the accelerator pedal sticks|™ His name: Donald Culbreth from

SAM'S Auto Center, 420 Airport Bivd, Pensacola FL PHONE: 8504780762,

addrm:_,?ensmlaFL(ﬂ:isaddmssisafewb]mk&
from crash scene) - phonc I Hope remombers that she was wearing & pink blouse
and had shoulder length blonde hair.

Tim beought Gene and boys to hospital. Rachel had remained in ER with Hope. ER physician
explained that the shoulder hamness damaged the shonlder and neck. Hope was injected with a
mdiwﬁon-ERphyaicimaqﬂainﬂdihatitwanemmusdémﬁrawhﬂe. It did help
for awhile but once it wore off, the pain was pretty intense. As ingtructed, Hope foFlowed up
with visit fo primary care physician, Dr. Donald Blackmon - phone: 850-471-2121. Dr.
Blackmon had X-ray of neck made end prescribed physical therapy, which is ongoing - for the
muscle strain snd resulting pain in shoulder and neck and the bad headaches. ER Phyzician was
comect, Hope felt like she was bruised from head to foot

‘We have gone on the NHTSA.gov webaite. Have pristed out 13 pages of complaints which have
been posted for 2004 Mescury Grand Marquis - 26 complaints about 2004 Mercury Grand
Marquis. 15 of those complaints certter aromnd the eccelerator pedal - there have been other
crashes - one two days after our crash. Crash into building; two different crashes occurred in
CONSUMEs’ ZArages, eic. Hmmmmmmmmmamwmm
accomplished WWMMWMMMMMmbﬂM
defective. NHTSA hes forwarded form for our completion. The NHTSA website’s ODI ID
number(s) for our complaints: 10131514 and 10131115 - VIN: 2MEFMTSW24X I

From the list which we printed out, we made a chart. ALL 26 VIN's indicate that ALL 26 cars
had heen essembled at the “X* assembly plant (St. Thomas, Talbotville, Ontario assembly
plant); all 26 VIN's indicats that all vehicles engine are the same “W™ and 21 of the 26 have the
same “F* brake system.

We had purchased this vehicle right off the showroom floor on August 28, 2004 - a PRE-
CERTIFIFD vehicle - which menns that Ford technicians had conducted a 115 point inspection.
We have ali the paperwotk to verify. We had purchased the Ford Extended Warranty Service for
a cost of $1090.00. Car was purchased at Robinson Brothers Lincoln Mercury dealership in
Mobile, AL, We have spoken with M. Billy Robinson and asked his assistance in dealing with
FORD. We contacted Ford and to date, no respanse, other than one follow-up call to see if
“Ford Legal Dept.™ has contacted us.

We went to SAM’S Auto Center on Monday, August 1, 2005, and made 24 photographs of
exterior and interior of auto, We mads photos of brake and sccelerator pedals. Floor mat curves
away from pedals. One photo shows Hope’s right foot on brake pedal. We went to SAM's Auto
Center on Monday, August 8, 2005, and made a video of car up on rack, Larmry, a former Ford
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mechanic or 3o he says, works at SAM'S. He stated that “...carmot find anything wrong...” He
wmmdmdcfmanrd-mlﬁlwutoldhhnabmn*ﬂwthZﬁNHISAcnmpMM. We had the
car towed away from there on August 16, 2005. The car is curretitly on the back lotat a
dealership - Mr. Ted Ciano’s SUV Centar. He has two dealerships (independents) here in

Pensacola - no affiliation with any mamufacturer. iz & former FORD dealer of 33

ymHeisneighburtnanucquaimamaofm who is a GAL (Guardian Ad
i IS is 2lowing the car to be stored on his
Pensacola We do

neutral evaluation is performed ' We never intendl to it again.

i 'mymm-mwnﬁdﬂﬁemdmgmummddm’tmmwmammpw&ng
individual or family hurt.

Our ANPAC (American Nationel Property & Casualty Co.) insurance claims adjustor, originally
Mz, David Zink (800-333-2861, XTN 2714). We have had o request assistance from his
supervisor, Mr. Eric Austin, Appraiser: Ms. Kathgn Smith of PDA (Property Damage
Appeaisers) in Pensacols area - phone: 850-587-3658, Fax; 850-587-3269, 587-2549 - Cell
phone; 850-082-9957. Her appraisal totaled §4920.75 - which included wheel replacement and
two hours to frame/rack setup for car and 3 hours far Unibody pull - plus numerous other
damages. Don’t know extent of damage that cannot be seen.

Detective/Investigator Fitzsimmons with Florida Insurence Frasd Burean - (she was formerly
with the Escambia County SheﬁffOfﬁue)—ﬂmﬂdHopethﬂﬂnE@Dhadmmm'ed
mhhmsﬁih&eFmd&mvmﬁnmmeFdeam-mmofm,mmr
would do the same thing as our car,

Gene and Tim noted that when the tow truck driver backed the car back over the concrete
curb/barrier - 8 loud POP ocourred, Tramsmission? According to PDA Appraisal/Report, car has
28.071 miles on odometer.

We need assistance in having the car evaluated by a professional. FORD Motor Company
should be held accountable. We have paperwork/photos/verification for all docmmentation
mentioned above.
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Narrative Description of Incident(s), Fallura{s), Crashi{es}, and Injury{les) .
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