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August 16, 2005

Mz, Esaneth N, Weinstaln ‘
Associate Administeator for Safety Assurmce
U.S. Department of Transportation

Netional Highway Traffic Safety Adminisiration
400 Seventh Streat, 8.W.

Washington, DC 20590

i Dear Mr, Wainstein,

| Immﬂnmmﬁmﬂﬂthmhﬁwﬁummllﬁph'

i WMMMWMIWMme
my 1990 Ford Acrostar. Ih:upouﬁtumyhﬁuwnthnﬂnuimdmmmﬂw

i will ot refimd piy money and cennot help me, [ have alsos filad & oompleint via the

.. internet with NEITSA. MMHQWIMMNWMMW.

11, lﬂﬂs.dnunnthmmnpimﬁondMMhﬂmuwm. According to Pord it
axpired March 31, 2002, I foed that Ford is rexponsible and that ouce again Fard 1s
getting eway with bad menaficturing, Please adviss how to best handle my situation, As
ImmmmwmthImnmmmmwiﬂ:FuﬂMm
Oommclmsm&uorﬁnﬁuﬂmm&dwmpﬁrwmt.lmm

for your heilp snd to find a resolution to this matter.

Mmhﬂmﬁrwhﬂpmmu&.
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Avugnst 3, 2005

Veterens Ford . _

At Mr. Mike Arcepeanx, Parts/ Servics Direclor
9724 Veterans Memorlal Blvd.

Delivered VIA Fax: (504) 780-6091

u=m1mﬂ1mu-1mmmmm1ukm

Dear Mr. ArcenciniX,

Trensportation.
WHII.IW&NHTSBMN::. 98Y-190. My vehicle mosta all of the listed
requirements frazs Fond Mator Compeny and NHTSB for the date of mannfactering, the
stats in which it 18 registered and the problem fhat T have encoumier. T am providing you
mmﬁafﬂhmﬂﬂdmmﬁwluﬁmdmﬁamm&rdeFmﬁ
Bervice fhcility. Imudmslc@yufmbmﬁm?mmmundmyw
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1.8, Departmort 400 Scventh 5t., 8W
of Traraportatios Washingeon, .C, 20500
National Highwey
Trafic Safery SEP 1) ioge
Admindslrea tion
L. W, Cnmp, Director : NSAY 1 paw
Auncrootive Sefely Qfice QEV.1PD
Ford Momqr Conipany '
Fairlane Plaza Jooth, Suita 400
330 Town Center Dbve
Doarborm, ML 49116
Deer Mr. Camp:
mumﬂm;ﬂd Mulnﬁmdunnwldﬂdmﬁ. 1998, Rbmiited
In accendance with 49 Part 473, "Defect and N Ante Reports,” [his recall volved
140,000 Fesd Motor Company (Fort) (9358 through 1990 Asrosits wnodel minl vax
parufacured from Ompber 1, 1987 Nevember 30, 1989, snd corrently sogistsed it
Alabamea, Arlzcoa, Arinzs, Cabifbmia ( uf’]'.m.ﬂn.elu. Orange, San
Benadioo, San Dizgo, Riverside, Veyturs, Sania Barbaza, San Lais |
Kem), Plorida, Gencgil, e pl -, IR, ey h QOklahoms,
South Carclina-# Loans, and i V.8, Territorias covened by Fi dotet. SO of
pam R S Y L mlmtmwmﬁfhﬁdw-l - - m
y Efmoqure to very high Enblent beloes ures. - Tintd wapot ior igiliago ciif cecr. ¥ mivg milon
ﬂmmml. x exn resll, uqllliddnuﬂnlhnnuminmrfhhrmnh
199 (Ford Recatk N, J8MAY), |
l nmummummmmu{.mummn;qzmm%ﬂ
vabiole uﬂmurmngs oa keiow pravide 8
wmﬁmmmmm of eath monrk. m:mnﬂ“amnmﬂm
Chi cocall wiy the subjeot of mn Enginessing Aushals, GASE-000, contusied by the Offien of
Mgy SELOECNTT
Duaziedy Staigs Reporit
An stated In Pact 3728 subraiasion of thu fitet of b comsecative qUarterly St repons is
mm“mmmdﬂnﬂmwmmlnwﬁlﬂuﬂﬁuﬁmu
pwrehasery octurs. Mﬂﬂlﬂﬂﬂf%mnﬂhﬁwhwum
Ocwober 26, 1998, Themfons, the Srst quasterty ropart wili ba due by Jamuary 30, 1999,




AUG.16.2005 10:40AM  DMIMHHARRIS HoLA : . NO.432 P.55

- L]

& quﬁumpmMmm.?uwMumm&mmMum
366-7832.




