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Thank you for your correspondence dated August 16, 2005, cancerning the your 1990
Ford Aeroatar minivan. Your comespondence was received on August 18, 2005. Duc to limited
resources we were not able to respond to you in a more timely manner. We regret any
inconvenience our delay may have caused you, ' _ '

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
rosponsible for improving safety on our Nation®s highways. We ae authorized to order
manufacturars to recal] and repair vehicles or items of motar vehicle equipment when our
investigations indicate that they contain sexious safety defects in their design, construction, or
performance, Wealmmunitortheadequacyofmanufacmm’mmllcmpaigm. In order for
the agency {o initiate an investigation, we look carefully at the body of consumer complaints and
other available data to determine whether a defect meay exisi. We cannot act on isolated
problems or resolve disputes between individual owners, dealers, or manufacturers. -

‘We appreciate the report you provided, Repatts from motorists are g very important
source of information for us. Each report is analyzed and entered into a databage to help vs
dﬂmﬁnemﬂmrminvesﬁgnﬁonihmapmihlesafctydnfmtinwmmmd. '

Vehicle owners who fee] that their claim was wrongfully denied should persue the matier
with the manmfacturer, WhﬂeNHI‘SAdoasnuthavaﬂmrcmurmtoactminﬂividuﬂdispmes,
it docs maintain this data and may address situations where appropriate,

However, we notified Ford Motor Company concerning your request for reimbursement
after having the safety-related comrective action for NHITSA Camnpaign No. 98Va190000,
(summary enclosed) performed on your 1990 Ford Aerostar minivan vehicle and requested that it
be reconsidered. '

= !w DOT AUTO SAFETY HOTLINE
888D ASH-2-DOT

895-327-4235




If further assistance is needed, please contact Mr, Michae] J. Jordan, Safety Defects
Program Assistant, Correspondence Research Division, Offico of Defacts Investipation, at
(202) 493-0576, '

Sincerely, -

Alberto A, Jimenez, Chief :
Cotrespondence Research Division
Offico of Defects Investigation
Enforcement

Enclosure
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Jlmanéz. Alberto

From:

Sent: Mha 27, 2005 12:28 PM

Tao: Jimenez, Albarta
Subject: 58v-130

Al;
Thls “recall’ was only an extended wairanty program that ended March 31, 2002, After thet date is was the awner's
responschility. twas also a regional recall that the owner is within.
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