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DT: THE CONSUMER STATES AFTER DRIVING THE VEHICLE, SHE GOT OUT AND SMFLLED GASOLINE. SHE THOUGHT IT WAS A HFFERENT
VEHICLE B THE PARKING LOT. SHE DROVE THE VEKIGLE HOME AND PARKED 1T IN THE GARAGE. YHEN THE SMELL WAS NCTICED IN THE
GARAGE. THE VEHICLE WAS THEN TAKEM TO THE DEALERSHIF , AND THEY COULD NOT FIND CAUSE OF THE PROBLEM, BUT THEY THOLGHT
IT WAS THE CHARCOAL FUEL PURGE CANISTER IN THE FUEL TANK. THE DEALERSHIP STATED THAT PECALSE T COULD NOT BE DUPLICATED
THEY COULD NOT FIX IT. THE CONSUMER THEN CALLED THE MANUFACTURER, AND THEY STATED THEY HAD MO KNOWLFDGE OF THIS
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PROMEM. THE DEALERSHTP TOLD THE CONSUMER NGT TO PARK THE YEHICLE
STATED THAT IF IT OCCLRRED AGAIN,

SHE SHOULE DANE THE YEHICLE STRAIGHT TO DEAER 5D

IN THE QARMGE BECAUSE OF THE HOT WATER HEATER. ALSD,
THEY COULD DIASNCSE THE PROBLEM.
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ADDITIONAL INFORMATION REGARDING REFERENCE NO. 10130812:

| belisve itw;'as the satvice manager at Fairway Chevrolet that relayed the
foliowing information to my service consultant to relay to me:

The strong smell of fuuel odor was nommat and | should ot park my vehicla in my
garage because of our gas water heater. The vehicle has never had the odor
prior to this incident and i've owned the vehicls for two years. | also fésl that this
statement is unacceptable. } did experience the odor one more time recently but
it was in the evening and their service department was closed.

| was also told that General Motors ﬁas aware of this situation but when | spoke
to General Motors they sald that they had no knowledge of this.

| would think that a good mechanic would know what caused such a strong
build-up of fumes that should have nomally dissipated. .

i strongly feel that there are just some problems with a vehicie that should be
corrected even if the service department can't duplicate it bit is of a great safety

concern by the cohsumer.




