fermAoreedi OME N, 21220008 .,

(‘ ' ! DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.:;epartment Vehicle OWI’]EI"S Questionnaire Dats Received Repository []
of Transportation To Report Vehicle Safety Defects T
National Highway 1-888 DASH-2-DOT -2‘.3-:JUL:-2605 - Reference No
Traffic Safety INTERNET'“-888-327_4236) . )
Administration www.nhtsa.dot.gov/hotline 10130574

OWNER INFORMAT ION (Type or Print)
_ Daytime Telephaone Number | E-mail Address

City

i Evening Telephone Number
NEW WINDSCOR State Zip Cod-

Do you authorize NHT,
in the absence of an

Signature of Own

(

ar of your vehicle? YES
r address to the vehicle manufacturer.

Xl no

VEHICLE |
17 digit Vehicle Identficamion Number Located at bottom of windshield on driver's side | Make Medei Moaoel Year
?_FTEF15N3TC- FORD F150 1956
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
30-JUL-04 %D&’C‘d‘z ,&(. lomotive. 30(-27( -U0D |no: Cylinders ﬁ Gas
Original Owner Degler's City State Zip Code . 8
ucwont Maryland M2 | 21788 |idisan
Y .
Transmission Type [[x] Antilock Brakes| Powertrain Vehicle Component Code
185000 VEHICLE SPEED CONTROL:CRUISE CONTROL
[x] Cruise Control| REAR WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT{S)/PART(S} INFORMATION
Incident Date(s) Failure Mileage Failure Speed
28-JUN-2005 658000

ADDITICNALITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Modet (Name or Number) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALSABCO36) ] Original Equipment i —

- Priogr Repar Failure Location:
Tire Compaenent Code Tire Fallure Type

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Data Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION

{Plagse dercribe n duenil e it 1/, Fanurets), Crashiss). ane inivrviies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves No Yes [ ] No (@) O N

Narrative Description of Incident(S}, Crash{es), and Injury(ies).
Please describe {1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT: 1996, FORD F150 PICKUP TRUCK CAUGHT ON FIRE WHILE PARKED OUTSIDE OF THE GARAGE AND THE ENGINE WAS NOT RUNNING. THE
TRUCK HAD NOT BEEN DRIVEN FOR AT LEAST 2 HOURS PRIOR. THE LAST TIME IT DRIVEN WAS ON SHORT TRIP TO A LOCAL GAS STATION IN
WHICH THE FUEL TANK WAS FILLED UP. CONSUMER WAS NOTIFIED BY A PASSING DRIVER, WHO WAS N THE NE!GHBORHOOD AND ¥NOCKED
ON THE DOOR TO ALERT THEM, THAT TRUCK PARKED IN THE DRIVEWAY ON FIRE. CONSUMER'S HUSBAND AND THE PASSER BY TRIED TO PUT
QUT THE FIRE WITH A WATER HOSE AND  FIRE EXTINGUISHERS. HOWEVER, THEY WERE UNSUCCESSFUL, THE FIRE DEPARTMENT CAME
AND PUT THE FIRE OUT. THE FIRE BEGAN ON THE LEFT FRONT DRIVER'S SIDE NEAR STEERING WHEEL. THE FIREMEN NOTED T SMELLED
ELECTRICAL [N NATURE, AND THAT THE HEAT FROM FIRE WAS MOST EXTENSIVE AND CONTAINED IN HEAT ON THE DRIVER'S SIDE. THE CAB
WAS BURNED EXTENSIVELY. THE BED WAS INTACY, AND NO FIRE WAS ABLE TO REACH TO THE GASOLINE TANKS. THE HEAT FROM FIRE WAS
SO EXTENSIVE THAT LEFT DRIVER'S SIDE TIRE MELTED AS WELL AS THE INTERIOR. CONSUMER SPOKE TO FORD ON 4 DIFFERENT QCCASIONS
, WHO PROMISED THAT SOMEONE WILL CONTACT CONSUMER THROUGH THEIR LEGAL DEPARTMENT AND SOMECNE MAY COME GUT AND
LOOK INTO THE CAUSES OF THE FIRE AND DAMAGES. BUT THIS HAS YET TO HAPPEN. NO REPAIRS WERE DONE, THE VEHICLE WAS
TOTALED. . THERE WAS ONLY 68,000 MILES ON THE VEHICLE, *AK

include, if available: Police/Fire Department Report, Photes, and Repair invoice. ATTACH ADDITIONAL SHEETS. IF NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your responsa may be used to assist the NHTSA in determining whether a Manufacturer

should take apprapriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcemend or litigation against a manufacturear, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(esg), and Injury{ies)
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ATTACH ADDITICNAL SHEETS IF NECESSARY

US. Degartment
. NO POSTAGE
of Transportation | “ I I ‘ NECESSARY
National Highway IF MAILED
Traffic Safety IN THE
Administration UNITED STATES
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T)ecw Nis. L\;hn, | HBOS

| Some ofr Jﬁ\e_ tnfor matian You skl
QOC' 1S enclosed and some A nes Gce
Oot ovailade .

L TThece 1S oo asocarce Shadement Ooae
LGS edec Cone | tecause e dvd ot Suen
W inde suc \nSUronce CDW(PCLHQLB e Ohl\‘j
\r\&d \‘;o\o:\'»iry nsuronce on tne Fruck’ not
S:\;J\\ Qb\femc\e_ Ouc insuronce. Con@o.né 'S
Alstots  goticy# Wos [N o3/29

Q\(\one#\: \-301- EGR G730

.8 C&bpy of Sire ceport is enclesed,
2. Photes ae enclosed .
4. Inside Photes enclosed. |
6. e do not Kiow Whot Gow meoen by ex‘p_er{.’s
| \pesPoc’r? | -
7. There s no ceQair cstimata. ~the ~tru
is Yotolled .

. We \OOU\SO"V Yhe Feuck’ gsed ox 6 dealer-

SN, Wwe dart \Zucw the “rueks \\rskory.
A—f\—‘\-\qe_ Yime ofF +he Gire We ha.d ouoned
_{lr uhder O year, De. Q\\mqee\ the o)
=exexoll iwme's |, \put Frod's onl. Qop ),o?
C!}‘{T\S\hojl veceipt enclosed.
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PRIVILEGED & CONFIDENTIAL

Office of the General Counsel Fard Motor Company
: Parklane Towers West

Suite 300
Three Parklane Boulevard
Dearborn, Michigan 48126-2588

Juily 29, 2005

New Windsor, MD |

RE: DOL: June 28, 2005
Vehicle: 1996 F-150

Dear NN

Recently the Office of the General Counsel of Ford Motor Company was made aware of
your recent contact to our Customer Relations Center in regards to the above captioned loss.
We thank you for the opportunity to address this concern in a timely manner.

It appears that you may have turned this matter over to your insurance company.
Should you or your insurance company wish to pursue a claim with Ford Motor Company,
please have your insurance company and/or you contact us in writing to the address ncted
above, or the fax number given below, notifying us of their intent to pursue subrogation, or your
intent to pursue a claim directly.

Please be advised that all necessary steps must be taken to ensure that the subject
vehicle and all of its component parts are maintained and preserved for trial. Ford Motor
Company has the right to inspect the vehicle and remove and test any component part that you
claim to be defective, and to be presented with the vehicle and the subject component part(s) at
the time of trial, should litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested
any component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor
Company will insist that all components claimed to be defective are maintained and preserved

for trial.
Sincerely,
Mick: Ay—
Micki Lynn

Claims Analyst
Fax (313) 390-2107




PRIVILEGED & CONFIDENTIAL

Office of the General Counsel Ford Motor Company

M XXO

form;

New Windsor, MD

X 1.
X 2.
X 3.
4

Parklane Towers West

Sulte 300

Three Parklane Bouievard
Dearborn, Michigan 48126-2568

August 3, 2005

RE: Your Vehicle: 1996 F-150
Date of Loss: June 28, 2005

Dea (N

We acknowledge your recently submitted letter dated August 2, 2005. In order to assist us in evaluating
your claim, we request that you provide us with the following information: (Please note that the information requested is
in-regard to the Ford manufactured vehicle.) :

Attach your insured's statement with a complete description of the incident, including events that

oceurred prior to and subsequent to the loss.

A copy of the police and/or fire-report. -

Original color photographs of the vehlcle s CDH!SIOH/fIi'e damage & the alleged defectlve parts from
several different angles.” =~ © . .

Orlglnal coior photographs of the ln5|de of the vehicle shownng the steenng wheel, dash and roof

areas.

Original color photographs of the accident / fire scene from several different angles.

Attach a copy of your expert's report and the expert's original photographs.

Attach the repair estimate, repair order, or your total loss worksheet for the

vehicle’s damage and any losses associated with this incident, and

copies of draft payments.

10.
11
12.
13.
14,

Attach the complete service history for the subject vehicle, including any tune-ups or
oil changes.

Please answer the following in the space provided. If you need additional space, please use the back of the

What was the city and state of occurrence: ‘\re&_) (Windsoe , MD

~ The 17 digit vehicle identification number. NA__RFTEFISNS T_

What was the mileage at time of occurrence 6%, 0D

What is the alleged defect: £0¢ gmj Nexa ) ‘& rggna_ﬂ SOU.O\ (1?1 e S‘me”ed electrianl

Has the alleged defective part been repaired or replaced? (circle one) Yes -

What is-the current location of the vehicle, and the alleged defective part(s)'?

Woads lefd 1 2t suc bouse

(ew Windsor, Mo




15. List all after market additions or modifications that were made to the vehicle: '
\We. bcmqh‘f d+eouck” o o used deadersShip iw awq,
- ince —+hen oo oddidions  howe been  wnade \ou.} us

16. Was the engine running? (circle one) Yes
17. Were the keys in the ignition? {circle one) Yes o

18.  Was this vehicle purchased new

If purchased used, prowde the date of purchase, mileage at the time of purchase, and from whom

> OF puren
the vehicle was purchased Q:Dea.)( Qu:bmd*\ve in hurmend, MD

g‘!q.,ﬁt 124+, aovg mi‘a_ﬁ 57,717 Q@gﬁm[-&"ﬂ Y00

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerming your claim. Should you not send all of the requested information and materials within 90 days, we will
assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not
be inspected until alf the above information has been submitted and a determination has been made as o whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the subject vehicle and all of its
component parts are maintained and preserved for trial. Ford Motor Company has the right to inspect the vehicle and
remove and test any component part that you claim to be defective, and to be presented with the vehicle and the subject
component part(s) at the time of trial, should Itigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that
event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
triad.

Sincerely,
Micki Lynn
Claims Analyst




L.I COEPTA

ODOMETEFI DISCLOSURE STATEMENT

Federal Iaw (and State law, if applicable) requires that vou state the m:leage upon transfer
of ownership. Failure to complete or prowdmg a false statement may result-in fines and/or
-imprisonment.
¥ ALTT ALY

(transferors name — PRINT)
{of the vehicle described betow) now reads 3 S {no tenths) miles
and to the hest of my knowledge that it reflects the actual rmleage of the vehicle described
below, unless one of the following statements is checked.
O(1) | hereby certify that to the best of my knowledge the odometer reading reflects the
amount of mileage in excess of its mechanical limits. .
O3 1 hereby certify that the ocdometer reading is NOT the actual mlleage WAHNING —_
ODOMETER DISCREPANCY

stite that the' odometer

MAKE BODY TYPE - | MODEL

SR . _Eiw
VEHICLE ID-NUMBER SrH LAY STOCK NUMBER
IETER IR ' LT
COLOR YEAR
YRR 3O
TRANSFEROR'S PRINTED NAME {SELLER)
SPEAR AT WIYTIVE T
TRANSFEROR'S STREET ADDRESS
LOEERE A BNV TRTRE BTy :
“| ey . STATE -, ZIP CODE

PRI RACRT AT T go
DATE QF STATEMENT . TF\‘ANSFEFIOFI'S SIGNATURE (SELLEI’I};’"s

L :‘3 R X é j-ﬁ—' "‘\“Iu

{If’m

PRiNTED NAME OF P_EHSON SIGNING

TAANSFEEREE'S PRINTED NAME |EUYEFI|

STREET ADDRESS

cITY . . STATE A . ZIPCODE

ST *‘.’l.l—; '

DATE




IMPOHTANT Spoken promises are difficult to enforce. Ask the dealer to put all promises in wrltmg Keep
this form. - :

DADT i 2130 1665

VEHICLE MAKE MODEL YEAR .- VIR NGWBER
30735 ° : 7 Odometer Reading

DEALER $TOGK NUMBER {Optional)

WARRANTIES FOR THIS VEHICLE: B Date of Sale

IMPLIED WARRANTIES ONLY

This means that the deaiet does not make any specuflc promises to fix things that need repair when you -
buy the vehicle or after the time of sale. But, state law ‘‘implied warranties” may give you some. rights
to have the dealer take care of serious problems that were not apparent when you bought the vehicle.

WAHRANTY

O FULL O LIM!TED WARRANTY. The dealer will pay ___% of the laborand _ 9% of the parts for
the covered systems that fail during the viarranty period. Ask the dealer for a copy of the war-
‘ranty document for a full explanation of warranty coverage, exclusions, and the dealer’ $. repa:r
obllgatmns Under state law, ‘implied warrantles” may give you even more rights. : :

IARVLAND STATE INSPECTION TTEMS ONLY j 30 DAYS OR 1,000 MILES,
SHEE COVERED ”%Hi@ﬁﬂﬂn OCCURS FIRST,

10

CUBTOMER SESNATURE!

4

VR
-7

7 SERVICE CONTRACT. A service contract is available at an extra charge on this vehicle. Ask for details -
as to coverage, deductible, price, and exclusions. If you buy a service contract wuhln 90 days of the time

of sale, state jaw “‘implied warranties’’ may give you additional rights.'- oL

PRE PURCHASE INSPECTION: ASK THE DEALERIF YOU MAY HAVE THIS VEHICLE INSPECTED BY YOUR -
MECHANIC EITHER ON OR OFF THE LOT.

SEE THE BACK OF THIS FORM for important additional mformatlon mcludmg a list of some major defects
that may occur in used motor vehicles.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




