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BFNT LLC RKEF. NO. 210/2y
1102 Appteton ) ) 4/11/2005 ?’ 57..37

Nashville, Tennessee 37210

Fresno, CA :

Dear IS

Qur office has received your tire (STEELTEX RADIAL R4S |I, LT245/75R16
DOT No.V611B1A109) and it has been inspected by our Technical Services Manager.

We have carefully inspected the tire. That inspection showed that this tire was operated for an
unknown period of time with insufficient air pressure to carry the load. That insufficient air pressun
condition is evidenced by the tattered sidewalls and the melted innerliner, and was the cause of
the subsequent damage. The tire failure did not result from a defect in either materials or
workmanship.

While we regret that you have had this difficulty we must respectfully deny your request f
compensation. You may consider turning this incident over to your vehicle insurance provider f(
their consideration and possible compensation.

If you would like your tire returned, please mail the attached tire return letter to
Bridgestone/Firestone, Inc. within twenty-one (21) days from the date of this letter. If we have not
heard from you within the twenty-one (21) day period, we reserve the right to dispose of the tire.

Very truly yours,

T Y Ao

Norma Y. Davis ”
Attachment Paralegal




April 25, 2005

BFNT LLC
1102 Appleton
Nashville, Tennessee 37210

Re; Ref# 915729
Stecltex Radial R4511, LT245/75R16

Sirs:

I believe your analysis is incorrect in the matter of my tire. I very seldom had to add air to these tires.
Only after periods of temperature change did 1 have to add small amounts of air. T did inflate the tires
to 80 pounds just before leaving on our trip. The tire pressure was good two hours before the blowout
when 1 bought fuel in Bakersficld, California.

1 am enclosing a record of how the tires have performed that came with this 5® wheel. Tire #1 threw its
tread on July 18, 2002 returning from Reno. 1t still had 80 lbs pressure after the incident. The
Firestone dealer in Sacramento said the tire was defective and replaced the tire.

He also said all my tires with that dot number should be inspected for defects. He did not have time to
do it that day.

On July 25,2002, the Firestone dealer in San Luis Obisbo, California inspected tire #2 which had the
same dot number and said it was defective and adjusted it for the remaining tread.

On August 30, 2002, tire #3 threw its tread some where between Golden Colorado and Fort Collins,
Colorado. When I pulled into the RV park, the tread was gone and the tire was still fully inflated with
80 Ibs. of pressure. That Firestone dealer charged me half price for a new tire. I had no tread to
measure. When tire #4 blew and caused all the damage, I could not find a Firestone store open in
Barstow, California at 4 p.m. on Sunday Dec. 26,2004. I had to use the only tire store open.

Looking back at my problems with these tires, 1don’t see tire pressure as being the problem and T
don’t think it was the problem with tire #4. I am sure the tattered sidewalls were a result of the blow
out. It takes some time to slow down and get off on the shoulder of the road.

I think you should reevaluate your decision for compensation and reimburse me for the 75% tread left
on the tire, and the $40.50 shipping cost.

Thank you for your attention to this matter.
Sincerely:

Fresno, California [l
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