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DAIMLERCHRYSLER

DaimlerChrysler Corporation
Customar Claims Regaluthon Group

January 31, 2005

Re:  Vehicle: 1997 DODGE GRAND CARAVAN
=
oo v

Thank you for contacting DaimlerChrysler Corporation in regard to the above referenced vehicle.
We are in the process of reviewing your file and will inform you of our decision a8 soonas
practicable.

If a vehicle inspection is necessary, yuuwiﬂhecontnctedbymrmspectortu set Up a vehicle
inspection appointment,

Please allow 2 weeks from the date nfthlsletterihrpmmn,gofwclmn. You will be
mmnctedeﬂlnrhetelephnneurletter

Ifynuhavenntheenmmctedor,shuﬂdymhmmyqumnns, oaly after the full 2 week
period, you may call the aumber befow. Thank you for your cooperation.

Customer Clgims Resolution Group

1-866-432-1329 (toll frec)

DwlmberChryaler Corporation
100k Chrysier Dive  CiAS 4R5-13-32

A Comparty af the DaimsrChrgsier Groug Auburm Hils MLLSA 483202708
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You ara hars: Homa >t >Service » Racalls

Recalls _
1997 Dodge @rand Caravan SE AWD . ' Select Different Yehicle gy to A
& Recall Noticax Click here
These recall notices ray not apply to all vehicles, Please contact your dealer for more detsils or contact

the Natlonai Highway TraMe Safety Administration's Auts Safety hotline at 1-888-DASH-2-DOT {1-899- Recently
327-4236). » D0dag
Campelgn Numbar 02V293000  Date: 2002-Nov-07 ADVER

Componsnt: Air Begs: Frontal

Summary: ON CERTAIN MINT VANS, THE CLOCKSPRING ASSEMBLY MAY HAVE BEEK WOXIND
INCORRECTLY DURING THE VEHICLE ASSEMBELY PFROCESE.

Consequenca Summary: THIS CONDITION WILL MANIFEST ITSELF THROUGH ILLUMINATION OF THE
AIR BAG WARNING LAME, AND COULD EVENTUALLY RESLILT [N A DRIVER'S AIR BAG OFEN CIRCUIT, II"

_ THE PART IS5 NOT HEPLACED IN A REASOMABLE AMIWINT OF TIME.

Comreactive Summary: GEALERS WILL REPLACE THE CLOCKSPRING ASSEMBLY ON ALL VEHICLES
WITH 70,000 MILES OR LESS. AN EXTENDED LIFETIME WARRANTY WILL ALSO BE PLACED ON THIS
COMPONENT FOR ALL AFFECTED VEHICLES, REGARDLESS DF MILEAGE. DAIMLERCHRYSLER WILL ALSO
REIMBURSE OWNERS WHO HAVE PAID TO HAVE THE CLOCKSPRING REPLACED ON THEIR YEHICLES.
OWNER NOTIFICATION BEGAN NOVEMBER 18, 2002, OWNERS WHO TAKE THEIR VEHICLES TD AN
AUTHORIZED DEALER ON AN AGREED UPCN SERVICE DATE AND D¢ NOT RECEIVE THE FREE REMEDY
WITHIN A REASONABLE TIME SHOULD CONTACT DAIMLERCHRYSLER AT 1-B00-B53-1403,

In schedyte seryvice online cfick here

Campaign Numbar: 0OV2E8000 Date: 2000-Sep-13
ponantt Fusl Systern, Gasoline: Fuel Injection System

Defact Sumimary: VEHICLE DESCRIPTION: MINI VANS BUILT WITH 3.3L AND 3.5L ENGINES HAVE
FUEL RAILS WITH NITROM.E RUBBER O-RING SEALS THAT CAN REGRADE OVER TIME. PUEL LEAKAGE
FROM THE UNDERHOGD FUEL INJECTION FLEL RAIL Cﬂrl.I'LD RESULT, INCREASING THE LIKELIHCOD QF
A VEHICLE FIRE.

Consequance Summery: FUEL LEAKAGE IN THE PRESENCE OF AN IGNITION SOURCE CAN RESHLT IN
A FIRE.

Comrective Summary: DEALERS WILL INSTALL A SEAL ON THE VEHICLE FUEL RAILS TO PREVENT
EXTERMAL, LEAKAGE OF FUEL FROM THE FUEL RAIL CROSSOVER TUBE, SHOLULD THE EXISTING O-RINGS
CONTINUE TG DEGRADE. OWNER NOTEFICATION BEGAN ON JANUARY 25, 2002, DUE TD THE LARGE
QUANTITY OF VEHICLES INVOLVED IN THIS CAMPALGN, THE OWNER NOTIFICATION WILL 8E PHASED
OVER THE NEXT SEVERAL MONTHS. HOWEVER, IF A VEHICLE IS LEAKING FUEL FRCM THE O-RINGS,
THE ¥EHICLE SHOULD BE TAKEN INTD A DEALER TO HAVE THES REPAIRED AS S00N AS POSSIBLE.
OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE
DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASOMABLE TIME SHOULD CONTACT
DAIMLERCHARYSLER AT 1-BO0-853-1403,

To scheduls service onling <lick here

betp/foww. autobytel.com/content/own/service/index. efin/sction/Recalls Viewlseriesid/L60 * 4727/2005



Defect: !mnmrul VEHICLE DEI:RIH‘ION.L HIHI wms EQLIIHPE:I Wl‘ll-l IHﬁGﬁATE[,‘g GI-IILI:! 55;1-5' AU

THE SHOULDER HARNESS RESTRAINT ON THE' INTEGRATED CHILD SEAT CAN nEr:aHt DIFFIEIJLT TO"
EXTRACT WHEN THE SAFETY BELT LATCH PLATE BECOMES' cmmnmxrsn

Lonsapence ﬁlllllllrfl THIS 'C.!.H GM.ISE IZ:lrIFF!IIE:I..ILT‘Ir IH H‘ELEESIHE & ﬂ:HIIJJI FRﬁH 'IHE
‘RESTRAINT. .

ﬂrrwﬂn Suiimaryt DEM.ERS WILL CLEAH THE LATCH HE.CI'MHISH ﬁﬂ EIFI."EHEIEB W'ILL'EE ADDED o
TO THE EMERGENCY RELEASE ANCHOR FOR THE CHILD SEAT SAFETY BELTS 50 THATTHE RELEASE ., . -
CLIPS ARE NORE VISIBLE AND ACCESSIBLE TO.THE DPERATUR EN THE EVENT THAT ERETEACTQ
MECHANISM CAN NOT BE UNLGCKED, IN ADDITION, AI'I INSTRUCTIONAL UW]‘IEH' DAL : Do
SUFFIEHEHTC&RD WILL BE PRQ‘H"IIJED : o C

° '\...
=

© . Chnpsign I"lllnhr 'smuuuuu Date: 159?—nw 13 R

Dafect Summary: VEHICLE DESCRIPTION: PASSEHGER HENTVANS EQIJIPPED WiTH &;:lmsms S
GOODYEAR CONQUEST TIRES' MOUNTED ON STEEL WHEEL. THE TIRES Ay va:pﬂuar{cE A sunnEﬂehm _'--_-: e
" PRESSLRE Lﬂ55 WITHOUT WARMING. R

. Comsequancs Sumimary: SUDDEN TIRE FAII.I.IRE cuuu: nes-uLT IH & Luss nF nmnmmLﬂF el
* THE VEHICLE. .

" Correctiva Summary:. DEALERS WILL REH.M:E THE TmEs'Im‘r wr.ltE unuu-ren uu STEEL wHEELs e o
. . - . . . . .T._.'-' . F . . -

' c-mp-unmi-un ssvz:soou . Dtk m&m—m o ' z _
‘Component: Sareice amm, eruuun- ‘Folindation camponnnu umer qundu “ LTl o
Defact Summary: THE MASTER CYLINDER REAR SEAL, .BETWEEN THE HYDRAOLIC, o H!B“‘I"HE Ny
VACUUM RESERVOIR, MAY NOT SEAL mequn-rﬂ.v ALLOWING' Hmmm FLUID 101 nmmu INTO

. T'THE POWER ASSIST VACUUM RESERVOIR. .. -
. Consequence Swamary: AS THE HYDRAULIC: FI.,UII}IH 1'-HE HAE‘I‘EH.IE‘!’UHDEE R?DIR L
' DECREASES, THE LEVEL SENSOR WTLL DETECT-THE.LOSS OF FLUID AND ILLUMINAS mErnsmuum i
PANEL BRAKE WARNING LAMP. LONTINUED OPERATION OF THE VEHICLE WITH THE wnmnﬁ LAMP..
ILLUMINATED. CAH RESULT IN EXTENDED STORPING DISTANCES.. - ' - S
' Cotrective Summary: DEALERS. WILL REPLACE THE BRAKE- nnsrm{m.mnag N, iummen* ' "".; _
VEHICLES. ADDENDUM (4-14-57): VEHICLES INSPECTED PER CHRVSLER RECALL NO.:70? marmn S s
. TO BE-QUTSIDE THE LISTED SUSPECT MASTER CYLINDER DATE CODE RA nus-rimw Hmﬁ THE. :
ms‘rEnc*rLIHnER PRIMARY PISTON REPI.ACED {CHR\'SEER’REEAIJ. NO. ?14 n : .

Campuige Numben 97001000 - Dates 1996- oa-24 T E _-:_; | '_ Pgﬁw SR
Components Seat Beits: mbagmhudmndsm L T e s -".=,'-='uuﬁmi_qé'f--_-_""-
Defect Summary! VEHICLE DESCRIPTION: MULTIPURPOSE Phsssnsﬁamlmmsﬂ wm-l 1 “Huper _
- INTEGRAL CHILD SEATS. THIS IS:NOT A SAFETY'RECALL TW AC "WITH | 'REHJLM'IE:H LRI T

- 573, HOWEVER, IT IS DEEMED A SAFETY IMPROVEMENT EAMPAIGN BY THE #GENGY.-ON THE INTEGRAL ‘M .

" CHILD SEAT, THE SHOULDER ABLTS RESTRAINING. THE SHILD RETRACT AND LOCK: PLA@AI-TER—- ST T
THE BELT BUCKLE IS CONKECTED T ‘THE LATCH PLATE. THE LATCH PEATE JOVEME Lo e L N
BELTS TO MAKE SURE THE CHILD TS RESTRAINED: IN THE CASE OF A VEHICIE CRAGH: - - - LT T
Conssquance Summary: THE LATCH PLATE. WCATEBIH HESEETWSHﬁHn""' : _
MOVE BACK AGAINST ITS STOP AFTER THE BUCKLE 15 REMOVED TO AXLOW THE SH TR

" BE PULLED QUIT. an‘vsnEsunETHEmmmeﬂE‘u'Fcﬂpmﬁlﬁ FleEuﬁFbunnﬁb'rHEn T
ITEMS THAT MIGHT PREVENT THE LATCH PLATE FROM MOYING BATK, - 3 T

Corractive Summury: OWNERS ARE.BEING muepwrmumsa E,qiu,'* :'FHESEGUPS AT
CHIL'DSEATE R

.-."".

é

THE VIDEO TAPE IMSTRUCTS OWNERS ON HE FREIPEFE use ﬂm:r HMHTEHAHC‘E nr HE
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DaimlerChrysiar Corporation

e

Thark you for contacting DalmlerChryslar Corporation and raising concems that
you have with the above referencad vehida, DaimlerChrysler Comporation conducted
an investigation Inlo the incident, .inspected all of your concems with the vehicls and
Interrogated its  on-board computer.  Based on the information we raceived,
DaimlerChrysler Corporation musgt deny your clalm. .

n rasponse to your particular concerns about why the alr bags in your vehicle did
notdeploy: - _ @

The purpose of the air bag is to deploy in those impacts where the accident
Sseverity is great enough but the front-end crush cannot manage dll of the enengy of tha
impact and lowar the longitudinal (front to back) deceleration in the accupant -
compartment to the desired levels. In your case, because the impact was an angular
impact into the front comer of your vehicle and not directly into tha front, your vehicle

did not decelerate quickly encugh to deploy the alr bags.

Further, the seatbelts wers tested and oporated as designed. The fire seams o
nava been starlad by an impact to the power distribution center.

| have enclosed an informational brochure pertaining to air bag systerns shoukd
you have any further questions. We suggest further Inquires be directed 1o your
insurance company.

Very truly yours,

Customer Claims Resolution Group

Enclosurg

CalmberCtaryslér Corpacation
1100 Chryssiir e CIMY 4851337
AN A Company of the [hlmlﬂ'(.‘-h‘yﬂarGfﬁp . Aubrm HL s ME USA 480262744




4 Daimler Chrysler Steeting Engine Transmission Dofects Quality Reliability Safety... Page 1 of

What Chrysler Does NOT Want You To Know - Read This Website For Mors
Information! - Updated 20203
CONSUMER WARNING - DalmlerChrysler (Dodge, Chrysler) ks a neagligant, deceptive, Misleading

awtornobile manufacturer that has knowingly created hardahips for many Amarican famllles, lsaving
many lves unknowingly at dgk to the consumer with angolng guality problems and defects.

used politicel influsnces to avoid iesuing recails - Kas put oons
anfety wt serious risk to save as 14ttia as 25 cents par CoRRo

DaimierChrysier = "Five Star” Automoblle Dafects, Vehlcle Quality issues, Negligence,
Denial And Uncertainty

Former NHTSA Administrator Joan Claybrook suspects DalmlerChrysfer i& more concermed aboul
protecting the bottomiine - "Chrisier's view Is (A & cost-banefit ratlo,” says Claybrook. "it's cheaper o
faf these clroumstances happon. A fow people get kifed, and they don't have fo pay for alf the
mplacmmtparts."-.ﬁtutmmﬁmadn to CBS News mﬂngmnmwmdmdgammm
Joint defact

T e Your Warranty May Mean Nothing - Internal Chrysler

= = "DaimlerChrysier" Documents Revealed

TomTwmn =r, Chrysler talls dJealers In an intemal memo that i s normal for thelr vehiclen to

W coneume up to 1 quart of all every 1,000 miles under 50,000 mlies and even mare for,

TS Chrysler engines over 50,000 mites! B careful, most anglnes only hold 4-5 quarts on
average, you may be dangerously low on motor ol sooner than you would expect|

.. DaimlerChrysler is avaiding problams such as excessive O consumption that should be

covered urder warranty, which will usuaily gventually lead to compiete Engine failure. To avoid defective

Enging warranty chaims, Chrysier gends intarnal memo to dealers stafing that eccaptable ON consumption for

Chrysler Engines below 50,000 miles is one quart par 1,000 miles drivenl Acceptable Ol consumption fot

htlp:ﬂwww.daimlemhryslewehiclepmblcms.mmf | 47162005
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" I5chigs Datatler Chrysier Steering Engine Trapsmission Defects Quality Raliamlity Salety... Fagd & UL 5=

Chryster Enginas with over 50,000 miles 8 ona quart per 750 milest
Hmu'nﬂ-hmrnﬂIauwurpmmn,mmmmmwummMIlmdﬁmmﬂmmummhuMH
foim dua to potentsl kgal |iauwmmcmshrsmmlmmummmm: mmmwmmmmmwm
mm.mnumm.NWMWManmm,mmmﬁ photatopying, recordnd, of
uﬂmwiuwltrmtmnpdnrwrmnpmﬁmdWhumw.mmm.mmmhmmmmimdm

Can DalmlerChrysler Decaive You With New Vehicle Styles And Skitiful Marketing
Tactics? Don't Be Decetved!

Avold liabllity and coverage for known issucs, ply stupld, blame the consumer and everything else,
make tha customer pay to profit from defects - All while Chrysler ssys they've changed and things have
never been better as part of Chryslers marketing tactics to regaln your confidence.

Daimler Chrysier has used evasne and sometimes fraudulent tactics 10 avold liabllity for known defects whike
the consumer often pays, out of pocket to repalr problems cregted by this company in the first place amd in
gome cases, the consumer coukd even potentially pay wih thair iife. After having excessive quality problems,
sutomobile defacta, vehicle recalls, problems with service and customer satisfaction, Chrysiar first profits from
replacements parts and warvice In result of the qualty problems and defects, then skilifully "rainyents” teell with
new, inhovative, great looking products and meacketing to rebuild cohsumaer confidence while the quality
problems and defects seem to simost stay the same at Chrysler, Reed this websits to leamn more about the

real Chrysler Corporation.

2lask Vehicle Looks And A Well Crafted Image s Nothing Without Conalatent Quality
Delivery To Consumers!

DO NOT MAKE THE MISTAKE OF ABSUMING IT CANNOT AND WILL NOT HAPPEN TO YOU! Leam
gbout tha potential problems if you own a Dadge, Chryaler automobile of plan on purchasing a Podge, Chirysiar
automcbile and educate youssalf In regard to how fhie company has conductsd business. Befare cregtng this
wabslte | remember reading all of the complaints | saw on the internet and from the NHTSA about pramatura
Engine, Transmisslion and Steering Problams thinking "l maintain my ¢ars, only very few owners probably
experience these problams, thosa owners must have did something, thesa things won't happen fo me", QUeas
what they ALL happened to me al extramely low mileage, not one but with two late madel Chrysler vehictes!
This is in addition to @ family member has exparienced ridiculous, premeture prablems with their Chrysles
vehicle. In addition we have received more than 10,000 compiaints agalnst Chryeler already since creating this
wobslte and over 180,000 hits from consumers speciically rasearching comman problems with ther Dadage,
Chrysler vahicles through search engines.

Steering Related Lawsuit Agalnst Chrysler “paimlerChrysler” - Lawsult recently filed says
Intrepid {LH) Steering defectivaly designad”, puts dangerously high lead forces an Intyer tie rod ands when
steering is turned and that the design of the “steering systemn” weas not compatible with the design of other
systems in the vehiia, ncluging the drivetrain and the frant suspension systedm, thereby ceusing of
cortriouting Yo CinlEe gudden, premature and unnaceasary failura of fts varkous assamblias and components. A
dafective design Ghrysler and TRW has kncwn about while jolnthy and goitively concealing the dafect from
corsumers while deliverately misteading the NHTSA abaut defect "Mary CONBUMETS wara led to by Chrysler
when Chrysler would deny mesponsibility for the defect, theteny foreing consumers o e with the datygerous
congition, sell the vehicle at & losk of incur the expensa of repalring the defacts ™ Misconduct includes seding
vehicles with defective unsafe Steering foreing conaumerns to pay for replacements parts, which many suffered
from the same datects as origingl parts.

"The acts of DaimlerChrysler a8 sel forth in this complaint manifested a Ragrant disregard of the safaty of
persons who might or coukd have been harmed by the dafects in the "steering ystem" in the (Infrepid,
Concorde, 300M, LHS, Vislon, New Yorker), "The attiude of GaimberChiysier and TRW regarding the defoects
in the Steering system of Chrysler LH vehiclas, upon the discovery of those defects, was reprehensible and
was motivated, in whole or in part, by a Jesie to concaal the defects from cONEUMArS and govemmenial
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regulators, to continue trying to maximize market share wih tha LH Platformn of vehicles, to continue prafiting
from the sale of aftermarket parts, and avoid the immense costs associated with an admission that the LH
vehicles contsined a safety relsted defect in the Steering system and should be recalled.” - Chrysiar's
advertlsemants say "Inspiraion Comes Standard” while it seems more like '‘DEFECTS COME STANDARD"
and afier reading through this website he sure to tell Chrysier how inapired you are, after all, we ware s0
inspired that we created this huge weksite to educate consumers with this informakion.

Stearing Problems With Dodge, Chrysler Vehicles, Over
55,000 Steering Related Warranty Claims And 1,450
Consumer Complaints Of Steering Control Problems In
1999 Alone For 1993-1996 Intrepid, LHS, Concorde
Models, Problems Continue

R A e e e D
:ﬁ-mu—.-ﬁ-ﬁ ‘

iplsiglnigitety dinlly, mlll LT

- Chrysler has clearly known about defective Steering In Dadge, Chrysler
il Intrepid, 300M, LHS, New Yorker, Concorda and Eagle Vislon vehicles.
Chrysler hes been under investigation by the NHTSA for mare than 55,000
warranty claima for Steering problems with thesa vehicles and 1,450 reports of
stesring control problems, same including ¢ompleta losa of steering confrol with
1893-1996 models, reparted as of 1688 alone. Chrysler ha& once again
_ succeeded In naglecting 2 potentially life threatening safefy iesue that puts
consumers lives at risk B=sue while the NHTSA seems to have prety much clozed its defact Investigation, not
doing very much about this problem. Chryaler has had nearly 10 years to praperly address and comract these
cemmon problems while most of Chryslers pat¢h attempts or atismys to put a "band-aid” over this defective
steering ceslgn have failed. The fact is that premature steering rack ard pinion fallures conkinue even with
newer Intraplds, 300Ms, LHS' and Concosdes. Over the years Chrysler hes avan Issued internal Tachnical
Service Bulletins 1o dealers that "quietly” and "delicately" address cerain comunan Steering reiated pecblems.
January 1, 1897 Chrysler mplemented a running change impeoving the durability and hest tokerance of its
inner i rod bushings In attempt ta deml with comman sieering problems, Oclober 6, 2000 Chrysler also
implemented a running change of the Inner tie rod connecting boits with a sronger bolt deglgn, aflawing for
higher torque speciications in ancther attempt to deal with common steering problems. We belleve that this is
not neady enough for what axperts call a "negligently designed end dangearousty defective steering system®.
We feet that thers i3 more to these premature problems, failures and sudden contro! issues with these vehicles
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such as Chryslar's configuration for the steering assembly, located in an unconventional, high temperature
leeatlon behind the engine, above the transmigsion or “ranséxa” in & system that would sppear to ba & near
copy of Audl's center take pff system, except the inner te rods on Audi's sysiem are not mountad so closa
together at the canter af the unlt which weould saem to distribute stearing load forces more safely, akeng with
angled mounting brackets for tha Innar Lie rods and bushings which would additionally seem to provide aafer,
maore compatible stesring geometry on the older Audl models we've compared, overall a sesmingly bether
design when compared to this Chryslar design. It Is akeged in & lawsuit whera 2 mather and her child recelved
braln damage due 1o the steering failure with an Intrepid, that Chrysher rejectsd a eafer, mara compatibla end
taka off daskgn proposed by TRW because an Audi had a center take off design and Chrysler wanted an
slleged Eurcpean feel for ther LH Platform, hcawever not only does Audl have what appears to be a better
design, one must also take nole that okler Audi's were also smaler cars. The foundaer of this website, induding
many othars have had serious accidents and could have been Killkt due to stesring related problams, there
have even bean dasths most likely due to steering problems, serious injures and Chrysler does not cara. Many
congumers have piso been it to pey $1200 or more for replacement stesring assemblies when beyond
warmnty. When sonsumers are within warranty DatmierChrysiar along with their dealers often deny and
pretend these problems i not exist o prevant defect Yablitty like the dealers myself and many others have
dealt with. Common symptams of stearing problems with these vahicles are typicelly loose staaring, axcesslve
play in the Steerdng, vibration, warlering, steerng out of aignmant, clunks, ratls, rubbing nalses or binding.
We have hed reports of Steering problems developing In brand new wehicles, the averaga report of Steering
failure with these vehicles seems to be about 25,000-50,000 miles. Unfortunately, due to what ssemsto be s
serious durabllity issue with the LH Steering system, the numbsr of Steering related accidents with Chrysler
vehicles wil only keep growing as consumers put more miles on these vehicles at their own risk.

Submitted Regarding Fatal Crash With 1997 Dodge Intrepld

We have hirad an investigator who cumently believes that the Rack and
Pinion Steering broke on our 1997 Dodge Intrepid reaulting in FATAL
injuries 1o our 18 year old daughter and her 16 year old boyfriend.
Thera ara no other axplanations for the accident that happened on the
interstate lesa than 30 milas from homa. The car veered to the right into
the back of a semi in a weigh station. The Highway Patrol stated that the car was going 70-
75 miles per hour. We thought the kids were in a safe car. Now our lives are destroyed.
Wa ane still deing further investigation into the accident, but right now it is hard not to point
our fingers at the Steering. Qur lives are permanently destroyed. Submitted 12/17/02
14:42:39 EST From XXXXXX@aol.com

Newly filed Ilawsuit against DaimlerChrysler states steering is
"DEFECTIVELY designed” (Chryslar LH Series of Vehicles - Dodge, Chryalar
Intrepid, 300M, LHS, New Yorker, Concorde and Eagle Vision)

DESIGN PUTS DANGEROUSLY HIGH LOAD FORCES ON INNER TIE ROD ENDS WHEN STEERING 18
TURNED. THE DESIGN OF THE "STEERING SYSTEM" WAS NOT COMPATIBELE WITH GTHER SYSTEMS
IN THE VEHICLE, INCLUDING DRIVETRAIN AND THE FRONT SUSPENSION SYSTEM, THEREBY
CAUSING OR CONTRIBUTING TO CAUSE SUDDEN, PREMATURE AND UNNECESSARY FAILURE OF
ITS VARIOUS ASSEMBLIES AND COMPONENTS.
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THE "STEERING S8YSTEM" WAS DESIGNED IN SUCH A WAY THAT IT WAS DIFFICULT TO UNDERTAKE
AND PROPERLY PERFORM INSPECTIONS, REPAIRS AND MAINTENANCE ON THE VARIOUS
ASSEMBLIES AND COMPONENTS OF THE SYSTEM, INCLUDING INSPECTIONS.

A DEFECTWE DESIGN CHRYSLER AND TRW HAS KNOWN ABOUT WHILE JOINTLY AND ACTIVELY
CONCEALING THE DEFECT FROM CONSUMERS WHILE DELIBERATELY MISLEADING THE NHTSA
ABOUT DEFECT. "MANY CONSUMERS WERE LIED TG BY CHRYSLER WHEN CHRYSLER WOULD DENY
RESPCNSIBILITY FOR THE DEFECT, THEREBY FORCING CONSUMERS TC LIWVE WITH THE
DANGEROUS CONDITION, SELL THE VEHICLE AT A LOSS OR INCUR THE EXPENSE OF REPAIRING
THE DEFECTS." MISCONDLUCT INCLUDES SELLING VEHICLES WITH DEFECTIVE UNSAFE STEERING
THEN FORCING CONSUMERS TG PAY FOR REPLACEMENT PARTS, WHICH MANY SUFFERED THE
SAME DEFECTS AS ORIGINAL PARTE.

The acts of DaimlerChrysler and TRW aw set forth in this compiaint manfested a flagrant disragard for
the aafety of persons who might or ¢could have baen harmed by the defects in the "stearing syatem” in
. the Chrysler LH vahicle family."

"Tha attitude of DaimlarChryaler and TRW regarding the defects In the Stesring system of Chrysler LH
vahicles, upen the discovery of those defects, was reprehensible and was motivated, In whole or In
part, by a desire to conceal the defecta from consumers and govemmenial reguletom, to contlnue
frying to maximize market ehare with the LH Platform of vehkcles, to CONTINUE PROFITING from the
gale of aftermarket parts, and avold the inmense costs sesociated with an admisslon that the LH
vohizles containad a safety related defact In the Staering system and should be recalled”

Deafects with Dodge, Chrysler vehlicles are also life threatening t¢ consumers in other
vehiclas - Recently, we have been informed of 2 1994 Dodge Intrepid that veered over the
center divide hitting their minivan head on after the Steering faiked in the subject Intrepid,
resuiting in a brain dead 32 year old mother and her 5 year cld e boy who B left brain
damaged and in a vagetative state, their lives permanently destroyed because of Chrysler
Corporatiot in which they had nothing to do with until advarsely affected by this the tragic
avent.

The Intrepid wae part of what is known as the "LH" platform ar vehicle family. The relevant “LH" vehlcla family
includes those vehiclas manufactured by DaimlerChryeler from 1983 - 2000 and sold as the Dodpge Intreplid,
ihe Eagls Viskon, the Chrysler New Yorksr, the Chrysler LHS, the Chrysler Concorde, and tha Chryslar 300M.
The "steering system” used on the Inlrapid is and was known generally as a “center ieke off” system, meaning
the innar tie rods ara mechanically fastened to or near the center of tha rack and pinlon stearing gear, as
opposed to an "end take off" ayatem, whera the innar tle rods are mechanically fastenad to tha ands of tha
steering pear. As the LH platform hegan 1o go through the design procese, DaemlerChryzler datermined that
TRW would assist in the design, developmant, testing, assembly and distribution of the “staering system," both
for DaimlerChrysler and to aftermarket parts suppliens. Price 1 the work it parformed during the development of
the "steering system” for the LH wenkies, TRW had never designed or manufactured a "center taks of" rack
and pinion staerng system. During this developmeant procass, DalmlarChrysler fsamexi that TRW had no prior
experienca with 1he degign of “ceanter take off’ stsaring gears. Prior 1o the commencement of production of tha
LH family of vehicles, TRW designad an "end take off" powar rack and pinion stesring syatem that could have
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] been packaged Into the LH family of vehicles end would have improved the handling and steering geometry of
the vehicles, as wall as the safety, durability and reliahility of tha system. On information and balief, this "sod
taka off" system was presented to DaimberChrysler by TRW as & technically and sconomically feasible
altarnative design far tha LH wehicle family. DaimlerChrysler rejactad TRW's proposed “and bke off system,
primaniy because the LH femily's "image vehicle," an Audi, utilized a “center take off” system. On Information
i and belef, additional reasons why DaimlerChrysler decided to stay with the “centar taka of system included
DaimlerChryslar's deslre to get the LH family of vahicles to market, to capitalize on tha allaged “European feal”
of the vehicles, to save the costs asaociated with any deday in production and to maximize 18 sabes and profit
! on the LH vehicles. Baginning shoriy after the praduction of the LH family of vehicles began DaimlerChryelar
] received or was otherwisa made aware of thousands of reports from consumers of steering related problems
i with tha antire LH family of vebiclas, including tha Intrepid. These compiainte included reported instances of
1 suckden falures of stedring systam components, 2 well as the corsequentisl ¥ss of control that occurred after
] such faitures. Cn information arxd belief, these reparts were made known to TRW. Beginning shortly after the
] production, CalmlerChrysler raceived or was otherwise made aware of numerous reports from its own
employees and daealera of stearing related problems with the entire EH family of vahlcles, including the intrapid.
These complaints inciuded reported instancas of suddan failures of stearing system components, as well as
the consaquential loss of sontrol thet occumed after such failures. Baginning shartly after tha production of the
Irtrepid began and up through the date of the crash, BaimlarChryslar and TRW received or otherwisa bacame
aware of numerous repors from consumens, their cwn employess, DaimierChrysler dealers, and their own
internal evaluations, that some of the steering rekated problems with the entire LH family of vehicles, including
tha Intrepld, wera heing caused, In part, by what DaimlerChrysier and TRW congidersd ¢ be inadequate or
tmproper aervicing of tha “stearing aystem® components. The inadequate or improper sendging that
DaimlerChrysler and TRW balieved was to blame for eoms of thesa probleme included, but was not limited to,
the manner in which the various components in the “steering system” were baing reassambled by sendca
techniclans after work had been performed an the system. In serly 1996, DaimlerChrysler and TRW
deferminad that gne way 10 try and reduce the numbes of catastrophic failures of the "stearmp aystem™ they
weara saeing in the fleld, and to reducsa the need for repalr work an the sysem, was (o incresse the torgue on
the bolts that attached the inner tie rods to the rack and pinlon stearing gaar. On or about April 16, 1996,
DaimleeChryaler and TRW made a "running change” to the production of LH vehicles and the “stearing b
and increasad the torqus on these bolts. Despite having actual knowledge that an increaza Ih the torgques
specification would decrease the substantial hazards associabed with the original design, DaimlerChrysler and
TRW dic nothing to hotlfy congumers who had purchased vehiclas manufactured pricr to the date of the
“running change” that the inner fle rad bots in thelr LH vehicles shaukd be checked and torqued & the rew
specification, nor did thay nuﬂfy dealers or service techniclans of the nesd 10 inspect existing LH product
inventory or vehicles brought in for unraletsd sarvice with respect to this Izaue. In late 1996, DaimierChrysler
and TRW determined thet ancther way to try and reduce the numbear of cateatrophic falures of the “staaring
system” they were seping in the feld was to rplace the nnar tie rod bushings with bushings made from a
compound that was able to survive the envirenmeant in the engine compartment, parficulary the environmeni as
it related to heat and fluld compatibllity. On or about January 1, 1957, DaimlerCheysler and TRW madea anather
“running change“ to the production of LH vehicles and replaced the original, defective bushings with the newly
designed bushings. Despite having actual knowladge that this change would decrease the substantial hazards
asscciated with the original design DalmierChryaler and TRW did nothing to notify consumers who had
purchased vehicles manufactured prior to the date of the “running chanpe® that they meaded to have their
ariginal, defactive bushings replaced, nor did they notify dealers or service tachniclans of the need to inspect
gxlsting LH product Inventory or vehicles brought in for unralated senvice with respect to this issus. Sometime
in 1988, DaimlerChrysler and TRW determined that the torgue speriflcallon increass refarenced above was still
Inadequate to prevent the locsening, fracturing and fallure of the tie rod attachment bolts that was being
reported fram the field. Thus, In yst ancther effort o try and reduce the numbar of catasirophic falures of tha
“sheering systam” they wene seeing in the field, the torque specification fer the bolts that attached the inner te
rods to the rack and pinion steering gear wes increased again. On or about Decembar 31, 1988,
PalmlerChrysler advised its dealers of this ¢change in specifications. Deapite having actual knowladge that this
second increase In the torque specification woukl dacrease the substantial hazards associated with the original
dasign, DaimlerChrysler and TRW did nothing ko notify consumers who had purchased wehicles manufactured
pricr to the date of the new specification that the inner tie rod bolts in their LH wehkcles should be checked and
torqued to the new specification, nor did they notify dealers or sarvice techniclans of the need o Inspect
axisting LH product inventory or vahicles trought in for unrelabed service with respect to this issus. Durng this
time, numerous complalnts and reports of failures In the *steering system" of the LH vehicles continued to be

sent to DaimierChrysler by consumers. Continued . . . Click Hare To Read The Entlre Lawsuit
Racantly Filed
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Typlcal Complaint Example (Complaint Made To NHTSA) - | had to replace the Steering
Rack on my 1988 Intrepid after only 27,000 miles. The Stesring wheel had excessive play in
it and several times would not go in which directlon | was tuming. The mechanic said that
there was nothing | could have done to cause this, or prevent it. He has replaced Racks at
80,000 and 100,000 miles with other vehicles but nevar as low as 27,000 miles. He said the
internal gears were all worn out. | was concemed for the safety of myself and any passenger
in a car that looses its Steering. Chrysler did not want to assist in any way. They said the
warranty was up. They only regretted that | had a problem. | cannot believe the lack of
concem for such a potentially dangerous situation. It cost over $1300.00 to repair!

1986 Chrysler Sebring Suddenly Veers Into Oncoming Traffic Says
Witnesses

Resulting In Death - Possible Steering Problems With Other Chryslar Vehicles . . .

el Email From Conaumer: Thank you again
' for your help. Yes, someone was hurt,
ki actually killed. My husband, XXX, was
killad in that car accident on January 2,
2001. It was a clear day and the roads
were dry. A witness says that the car just
veered without any waming into
oncoming traffle.”

Bodge RAM trucks, even new Dodge RAM trucks aleo have common premature front
and problams that can lead to loss of Steering control. Symptoms usually include
excessive wandering, play in the Steering, vibratiocn and wheel e d

shimmy. DaimlarChrysler repurchased 35 state owned trucks due Y ul '
to front end problems. Although the Dodge RAM is marketsd as a
durable truck, a DaimlerChrysler spokesman blamed the road
conditions in Maine. The founder of the Dodge Truck Steering
Problems website had an accident while towing a trailer dus to a
failed Suspension component that was found "not durable enough®. An aftermarket company
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even recognized the problem and has been manufacturing a better quality replacement for
1994-2001 Dodge RAM trucks. The founder of another website had a 2001 Dodge RAM
1500, which was eventually lemoned back and a 2002 Dadge RAM 1500 Lone Star Edition
that also had serious front end problems. With potential loss of control, this issue could lead
to an accident tuming a RAM truck into a potential death trap.

Ses a video sample a consumer provided of Steering problems developlng in 2 2002 Dodge ntrepid under
10,000 miles as an indapandent witnase driver with no pror knowledge of problems describes Stearing related
goncems, aleo evidence of crunching and clunking noises, abnermal rabbing and groaning noises from the
Steering, and premature axcessive fire wear while Chrysler Dealerships dany prablems! On a PG right click
the link and choose "sava target as™ then sava the video to your PC or on a Macintosh hold down the
: mouse button on this link and choase "save link as" 34.7MB video In low quality MPEG format -

Update 1000202 If you have experiencad any Steering relatsd probleme under 100,000 mies with any

Dodge, Chrysler vehicle, especially Intrepid, 300M, Concorde, LHS ¢r have had an accident as result of

sudden loss of control il Is important that you come forward and we urge you to send us your complaint with
: any supporiing documentslion {service invoicas, written complalnts to Chryeler, witness statements, photos) se
i wea can farward your Information to our attormey wha is serlously interested In pursuing legal action against
DalmlerChrysler.

-i Pleasa Read Our Attomey's Lawsuit Listed Above And Mail Al Documentstion To:

DaimlerChrysiar Vehicle Problems Website
PO BOX 2021
San Leandro, Callfornla 94577

Common Engine Problems With Dodge, Chrysler
Vehicles, Many Consumers Left To Pay Thousands For
Replacement Engines That Were Clearly Defective In The
First Place, 2.7L Oil Sludge, Rod Failure And Timing
Chain Failure Top The List
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Chryslers 2.7L DOHC V@ Enplina is one of Chrysler's most papular Engines used in Intrepld, Concorde,
Bebring and Stratus. Unfortunately, these Englnes typically have a short Iifespan of only 30,000-70,000
mflex an average without serlous problems. The most common premature problam with these Engines is
0il Sludge due to what several Engine experts have stated is due o internal Off paasages that are oo narrow
for Engine Ol to properly circukite causing the oll to "cook” inslge the Engine. We have received reports of this
occurning as early as 35,000 miles with the average failura at 50,000 miles. Aithough Chrysler and thalr dealers
place bleme on the consumer, this common sludge problem shoukd NOT be blamed on consumers net
changing their gil since most of the complaints we have recalved ars from consumers who have changed ther
ail religiously avery 3,000 mlles with recaipls to prove it. Chiysier Is clearly responsible for thls problem
however refuses to assist moat consumers, even consumess who can prove they changed thair oll every 3,000
miles with quality motor oil ard leaves so many akresxdy struggling consumers left to pay thausands out of ther
own pocket for replacement Engines that were defective in the first place. The problem is & commen that 3rd
party warranty companies are also aware of the problem and will also decline wamanty assistance. Even a
Chrysler mechanic with 10 years experlence, admittad to us that, yes these Enginss have problems. Another
common problem with almost el Chryaler Engines 2 Rod Beering failure. Consumers have brought 1o our
attendon that there are Guite a few Dodge Intrepida being auctionad off chean on Ebay because of defective
Engines. We have recelved refable inside information that Chrysler has a llst of mandatory modifications It
recommends 10 engine rebuilders for these Engines and that they are in such high demand fhat they have
aven Reen on backorder at imes and that Chrysler has a histary of buikling defective Engines especkally in
this platform, first generation Chrysler LH vehicle Engines have slso been known to almost literally "seif
destnuct”, These proklems ars extramely common and go naarly all consumers who exparence these falluras
are forced to seit their vehicles al a major loss, allow their vehicle to be repossessed or pay $4,000-58,000 for
replacemant engines and service, often whila etlll paying monthly large paymends on their defsctive late madal
Chirysdar vehicla.

Email Comment From Ona Expert: Just wanted to lat you and your readers know that my company
has rebullt 2.7L Chrysler Engines available at $29895.00 + core + spprox. $300 shipping 1 anywhera in the
continental U.S. | AM A REPAIR SHOP OWNER AND CANT BELIEVE THIS EXCUSE FCR AN ENGINE
THAT KEEPS US VERY BUSY. I bellave it will end up in a class actian lawsult against Chrysler bafore long but
in the meantime, we will provide Engines for those who nead to get back on the road. And if they are near
Grand Rapide M, we can also install. Thank You, Jemy Wineland, Integrity Auto Service
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Abave photo of Chrysler 2.7L Timing Chain defect that iypically occurs around 60,000
miles (1998-2000) - Chrysiar quletly redesigns part (new part number), consumers lefi
to pay thousands for new sngines after this broaks csusing Engine damage while
Chrysler accepts no responsibility.

Consumer Waming: The new Dodge Magnum and Chrysier 300 based on Chrysler's
new LX Platform comes standard with the 2.7L Engine, the same 2.7L Engine, with
: similar specifications to our knowledge and according to Chrysler's own webslte,
: loading us to believe and Indicating, this 2.7L. Engine Is more than likely the same

2.7L Engine from previous LH models prone to common premature catastrophic
; failure!

Chrysler Ignores Letter From Center For Auto Safety

Just 28 with many other common problems and defects, same ae aver, Chrysier hides behind lte
corporate doors - Chrysler's faully 2.7 engines have not only inconvenisnced consumers, thelr finances
: have been siratched and thelr lives put in danger. Luisa Shah of Miami, Florida i an exemplary consumer who
; did everything right to take care of her 2000 Dodge Intrepid. She bought an extended warranty. She changed
har oil every 3,000 miles. Sha drove cautiously, Yet in the middle of US 1 in South Miam "si 2 red Sght . . .
? without AN'Y waming lights, nolsas, or anything Iha cer sltoppad running. & died in the middis lane. We had o
push # to the side. it was rush howr and this highway is fied with very eggrossive drivers. Thay wam all
cursing, beeping, signating, and driving so closa o us as fo gimost fouch us. | was pelrified. | thought e car was
: going fo ARt us.” Despite the documented oil changas, despite the extanded waranty, no ons took responsibility
for repairing the engine. DaimlerChrysler and the extendad waranty company all sang from the same page —
‘we don't cover of sludge damage.” The dealer said i wasn't right because oll sludge was nomal for 2,71
angines in Dodge and Chrysler cam. Yet Mre. Shah wrote at the and of the day: T st owe $8,000 00 on the
car and every day { it in it to drive | pray fo God that it takes me to whare [ need 10 go and then breaks down,
but that # doas not break dowt by the middle of the roed. | live in physical {due fo i leaving siranded in the
; mickdie of the raad), mental (worrying about it breaking down) and financial siress (how am | gomg io pay far
ancthar braakdown). { am 33 yoars old and [ am pragnani with our firsf baby.” In gharp contrast, VW and
b Toyota, which have axperienced problems with ol sludge and premature engine frilure in their vehicles have
extended the warranty to cover engine oil sludge damage. Although, the recommended oil change acheduls is
every 7,500 miles or 8 monthe for normal driving cyclas under which mast consumers fall, many Dodge and
Chrysler owners report they chenge the oil mora frequently and often meet the 3,000 mile heavy duly
recommencged ol change maintenance schedule. Even then, they have 2.7L engine fsilures dus to o sludge.
Mercadas cwners aigo Recelve 10 year 150,00 mile extondad wamanfies againat enging damage due ic the
; use of conventional oll Instead of synthetic oil causing sludge.

Canter For Auto Safaty Laiter To Ghryaler President - Dister Zetache Ragarding 2.71. Engine Problams,
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August 28, 2004
{No responss from Chrysier as of yet, Chiysler continues to Ignore this isaue Just es Chrysler
continues ko ignore other isausal)

Common Transmission Problems With Dodge, Chrysler
LH Vehicles And Minivans, Also Jeep Grand Cherokee
Transmissions Shifting Into Reverse On Their Own, New
2005 Magnum, 300 and Crossfire Transmission Concerns
Surfacing

3 More than 15 Years of axcesaive, premature Transmission proldems and & history of some of the moat
] trouble prone Transmissions, Chryaier now goes rear wheaf drive with the new 300 and Magnum, Lsing
a supposed Mercedes E-Clasa based driveirain and is still having Tranemission problema? We are
already recelving compiainis about Transmissions slamming imto gear with the new Chrysler LX
Piatform {Chrysier 300 end Dodge Magnum}, practically brand new vehicles! Dealers are siso still irying
o avoid the probiems just ifke bafore, being dishonest to consumers pretanding they haven't seen any
problama and supposedly "cannot duplicate” issues. Even Chrysler's new flagship, the Croasfire has a
horrible eutomatic and manual Tranamission that goes "geash, gasaunk™ and lurchaes from gear fo
gear according to the BBG's Top Geer. It sounds all 100 fanitiar for those that have experfenced issies
with their LH Vehicies (Intrapid, 300M, Concorda, LHS) whan wiill Chrysier get it right? Will Chryslar
ever be able in get it right?

Since the late 1880°s Chrysler's front whesl drive A804 Transmission later
renemed the 41TE commonly ueed in lte minivans has proven to be a
iy Transmission very likely to fall, however Chrysler contlnues to uee this
¢ Tranemisslon design and the almost identical 42LE in many of its newer
h vehicles. These Transmissions are 50 problemstic and touble prone, they require a
[ epecial fiuld that has been revised and modified st least 3 times io help keep the
Transmissions from destroylng themssives. Between 1988 and 1981 Chrysler mads
28 different changes in attempt to deal with common problems. Chiysler's special Mopar ATF has been
: developed fo help smooth out common shift probloms and pravent common premeturs failure, Chrysler's
; ABOB/42LE used in Dodge, Chrysler vehicles such as Intrepid, LHS, Goncorde, 300M and Eagle Vision is a
; nearly identical Trangmission, which has alao been plagued with the same problams. For years Chrysler has
also used these knowingly flawed Transmissions to their advantage, capitalizing on replacement
Transmissions, parts, rebuild kits and the required fluid for thoss that actualy know about the special fiid
reguirements. More than 15 years Latar these same Transmissions are still belng used with ongoing cemmon
problems such Bs premature rough shifling in lower gears, bump shifi, hesitation, whining noises, slippage and
complete failure. Chrysler has even had to develop many different Transmission Control Moduse {TGCM)
revizions In attempt to counter shift iseues. More than 15 years later, Chrysler stidl knows that there are spacial
5 fluid reguiraments te kelp these Transmissions last near reasonably and theie is stil ng waming amywhare In
. the Engine compariments of vehicles with these Transmisslons to wam consumers, independent mechanics
’ and quick lube places of the special Transmisslon fluld requirements. We strongly feel that it a negligent not to -

|
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ciearly spacty thls special requirement somewhere in the Engine compartment Chrysler would rathwer
CORsSUMers have to purchase replacamaent Transmissions at the ridicubbus price of $1700-32500 for
Transmigsions that were defective and trouble prona in the first place. Chrysler, "DaimlerChrysler continues to
manufacture vehkiles with the worst Transmissions available today. Additionally it is a fact that all Chrysler
vehicles equipped with these front wheel drive Transmissiins have a near 40% horsepower koss at the wheels
from the factory so they are less likely to fail and even with this they still commonly fall. Chryslar's replacement
line of vehicles for the LH Pletform, the "LX Platform” is rear wheel drive with a Mercedes Benz E-Class
drivetrain according to several scurces and far very good reason. Even with this new "Mercedes Benz E-Class
RWOD Drivetrain" we are siready seeing consumer complaints about Transmisslon problems with the new LX
serles, fransmissions shifting rough and slamming info geart The BBC's Top Gear also reported in a Chrysler
Crossfire review that the Chrysler Cressfire has "an awful gear box that leaps oul of first gear and goes "gaaah,
geaaunk!" every time you set off, Later in the show the other hoat =ays to Jeremy Clarkson “you should thank
. your fucky atars you weren't tiiving that automatic one”. Jeramy replies, "I heard it's really bad” while the other
] host makes a sour face while filting his head dowrward to express just how bad it is. Chrysher still couldn't do it
aven with the help of Marcedes Banz? Chrysler vehicles heve suffered from chronic Trenemisaion preblems
singe the mid '80s, nearty 20 years, whan wili Chrysler finally get it fight?

Mora Chryeler Transmission defects - Josp Tranamissions have been shifting from park to raverss on
thair own. There have baen 500 reports of Jeeps shifting from park o reverse on thelr own, 5 deaths and 345
crashes. Chrysler at one time seid they cannaot do anything because they have not seen the problem happen
- and clalm they have no kiaa what !z causing Jeeps to suddenly shift from park te reverse on their own. NHTSA
: dgogumants confirm that they have been abls to duplicate the problem at least 3 times in their own testing. The
NHTSA has recaived 4 timea a3 many complaints from 1992-1989 Jeap Grand Cherokees than any other sport
utlity vehicle. The govemment has expanded the scope of tha Investigation from 1993 - present Jeep Grand
Charckees.

; Complaints Surfacing Regarding The New Chrysler 300 Series And Dodge Maghum!
| {Two Example Complaints) _

"Just a note regarding my Chrysler 300 Company Car, Base, 2.7L 24V, VG, The ransmission "shudders” (feel
; and sounda like you're driving over rumble sirips in a constriction gite, or on the ghoulder of the Intarstate)
: when shifting from 3rd to 4th, uskler most types of accaleration. This car spent 3 of its first 5 waaks at the
' dealer, and was NOT REPAIRED. Now with ~11K miles, 'l be taking it back in for more work or: this yet un-
i repsirable issue. There Ia 8 TSB, which calls for a double trana flush and fill, but it didn't do a thing.” Second
¥ Example: "Just bought 2005 Magnum SXT V8, only had 2 days, not aven 100 milaa yet while accelarating
3 slams Intc each gear, you can haar as well as fesl the joli, aleo when take foot off gas, it slams back down
: aach gear. Of course dealer has it, test drives it and cannot duplicate problern. Why am | not shocked? To had
! it didn't happen while i test drove it, | hevar wauld have bought it!"

Chrysler Continued To Use Obviously Defective Seatbelt
Design, Several Deaths Due To Defectively Designed
Chrysler Generation 3 Seatbelts, Chrysler Makes False
Accusations Stating That Consumer Who Died Was Not
Wearing Seatbelt

Automoblle manufacturers are required 1o use a ball test whon enginearing naw Sastheft Bucklas, GM
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usee & 30MM ball testf and Ford, a 32MM ball tast, Chryster decidad to skip the 30mnar bell safely fest 1o
ensure its new Seal Bell Buckle is salfe and within industry stenderds. Nearly all 1993-2003 Chrysler
biift vehiclas axcent Duranga and Dakota have (Gend Sestbelf Buckles. Chrysler comlinued to uae an
obviotsly defective and dangerous seetheit design, which only takes conlact from an arm or an elbow
& unlaich during an accident In certzain situations. Intermel documents show Chrysier alao well aware
ofF yof e anodher problem, & false lalching issue where the seat belt plate may siip in betwean the
ﬂumdunfﬂmlatehundm'aﬁwmwhmﬁrmhrmqufnﬂrﬁnphmcﬂﬂnglmmlmunf
18596 to solva Wis potential “Talso latching™ probliom, Unfortunately this rovision o the Gend Seaibelt
Buckie Dazign doss not remedy tha probiams mentioned sbove, Chiysier Coiporation has known
about tha obvlous design flaw of thelr “"Generation 3" Saat Befis and has alfowad this serious safoly
risk lo continue aven after thera have bean many fallures, at least 26 deaths and 42 serlous injurfes
direttly linked (v Gan 3 soat bait fallures. The figures may be much higher however because the public,
Including pailice officers af the scene may not fook For svidhence of accivental release or Talse
unigtching. Many nawer Chrysier veliclas including many 2003 models, unbafiavably stili have
, Generation 3 Seatbeits. Chrysier's own crash test dummies have besn ejacted ouf of thelr vehicles
. during internal cresh teating due fo this obhviously defective sesthelt dasign and Chrysler continues to
' usa this dasign in many vehicles when it only costs 24 cents por Seathell Buckle fo Impfemeant safer,
rovised Gend Soatbelf Buckios. Chrysler has used a seatbelf deslgn nof within indusiry standerds, haa
gvan fled claiming fo have performed a 40mm ball drop fest however when a Chrysler engineer
! performed this test, the Seatbelt Buckie unidched] Chrystor has clearly clioren 24 cents per Seatbeolf
! Buchkis over consumer Hvas!

™ January 17, 1882 Email from angineer to Chrysler confirms Chryslers decision to
drop 3A0mm ball safety test requirement for design of new seat belt buckle, known as
Gend, to replace prablem ridden Gen2 desipn. In letter to Chrysler, AlliedSignal Ine.,
safety balt manufacturer complaing Chrysier is rushing installstion of the Gend Seet
gl { Bel! Buckle, without adequate testing. AlliedSignal insisls "Chrysler must recognize

J the dsks assoclated with this change and hold AllledZignal hammless for any piifaks
. that may ogcur on this program.” 1983 Chryalar beging instaling Generation3 Seat
Belt Buckies In Jis vehicles and Gen3 becomes standard equipment in mogt Chrysler carg and minivans, in
1984 Gen3 fs added to the 1995 Dodge RAM product line for one madel year. May 31, 1965 NHTSA receives
complaint from owner of 1883 Dodge Caravan that during minor accident, Seat Balt came unlatched. Februsry
B, 1898 Norwalk, CT cwner complalns to Chrysler that centar Seat Belt releases too easlly because nothing
E shields the relsase mechanism. Februsry 21, 1998 Virginia Beach, VA& owner of 1996 Dodge Caravan
r complains to Dealership thet driver's side Seat Belt pops off intermittently while driving. Gend added to 1296
j model yaar for Jesp vehicles. Septamber 3, 1956 Owner of 1998 Voyager reparts that on April 23, passanger
side Seat Belt came out of Buckie. September 10, 1688 Chrysler conducts crash test on 2 Dodge Dakota in
: which Gen 3 Seat Belt unlatches. October 28, 1996 Chrysier Dealership in Gaithersburg, MD recseives
ii complaint that Safety Balt in middie Berch Seat of 1986 Plymouth Voyager came unlatched while braking,
, owner cancemed with what could have happened if treveiing faster. November 11, 1988 Clarkston, M| ownar
of 1996 Dodge Caravan repons o Chrysler that Seat Belt untatched around child seeat in middle Bench Seat
November 27, 1893 1954 Dodge Caravan owner reports i NHTSA thet on this date during a rear end cobigion,
the driver's and cther occcupant's Seat Balts unlatched.

- —

December 17, 1998 Bar Moran, Corpus Christi, is critically injured and later dies after Seat Balt unlatchas
during low speed collision involving new 13597 Dodge Ceravan. Chrysier blamed the death on tha consumer
not wearing his seatbeit until sirong evidence proving otherwise was presanted. Experis say thet Bart Moran
would have survived if his Seat Belt had functionad prapearty.

: February 24, 1887 Chasiotte Ml owner of 1998 Dodge Caravan raports to Chrysler that when van hit icy patch
: and spun out of contral into a ditch, Safaty Belt holding her son unlatched, causing him io be thrown about the
i passenger compartment. April 1, 1997 Hurricane, WV owner of 1996 Dodge Grand Caravan reparts Saat Baks
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i restraining his wite and 10 ysar okl daughter came unlatched during five car accldani. April 23, 1987 Chrysler
3 Dealership receives complaint from Largo, Fl. from gwner of 1998 Dodge Caravan that defect with the Seat
Bell in middle seat causes the belt ta unlatch on occasion. May 1, 1967 Kansas City, MO owner of 1886 Dodge
Caravan complains Sest Balt came undone. June 12, 1887 Chrysler Dealerships deny these lsaues for
Chrysler. Chrysler Daalership in Carlisle PA recelves complaint from owner of 1986 Dodge Caravan that Chalr
Seat located bshind driver's Seat "relemses during quick stops." Owner is concemad child will be hurt.
Dealership claims "bacause of how the child seat is designed, It wit undo the seaibelt.” Dealership clalme
b "manufactura of child seat is at fault, not Chrysler.” November 41, 1987 DaimlerChrysier conducts crash tesf on
Durango in which Gan3 Buckle unlstchas. January 3, 1998 Myron Lindeman, Panama City FL, is killad when
his Seat Belt unlaches during an accident Involving his 1996 Dodge Caravan. February 13, 1988 Davenpert,
1A owner of 1898 Dodge Caravan reports to Dealership thet Seat Beit "comes off occesionally.” March 1988
Transport Canada conducts ¢rash test of Durange and Dakata modsls in which Buckles wnlaich due to
inadvertent contact. June 12, 1988 owner of 1696 Dodge Grand Caravan in lllinois reporls to Chrysler
Dealership that Sefety Pelt has released twice and is concarnad bacause thay are leaving on vacation. August
25, 1958 NHTSA receives complaint from owner Plant City, FL owner of 1998 Grend Caravan reparts Saat Balt
untatched around infant car seat while fraveling at a low speed through mall parking k+, throwing baby to floor.
] After reattaching infant seet, anothar belt restraining her five year old unlatches. March 3, 1958 NHTSA
4 recalves complaint from awner of 1984 Caravan that Seat Belt Latch failed to stay latched while involved in an
accident. June 23, 2000 Corpus Chiisti jury finds Gen3 Buckle "defective as designed” and "93% responsible”
for Bart Moran's daath. December 28, 2000 14 year old Kristin Smith is klled In Arizona when her Seat Beit
unlatches in an accident Invalving 2000 Dodge Caravan. Visit www.unaafebsits.com for more information
regarding Chrysler's defective seat belte.

aimlerChrysler Refused To Recall Fire-Prone Minivan
ntil Deaths

3 have died in blazes; engine fuel leaks persisted while it seems that Chrysler had to
have known about the problem with lts minlvans since a recall was isswed for the
same or similar O-Ring defect in another line of Chrysler vehicles 2 years prior

A T6-yoar-old Claxton, Ga., woman bumed to desth nearly two ysars agoe In a Chryeler Town & County

minivan she bought three days sarller. Tha parkad veblcke inexplicably erupted In flamms, trapping her
Inelde.

Jan. 25, 1989, 78-yaar-cld Elincr Ovens died in a hamific fire in 8 brand-new, $33,00C Town & Country minian
in rural Georgia. Anne and Richard Ceddosk were kiled when their minivan &mupted in flames after a traffic
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] collision In Oregon. Even sftsr thesa deaths and other reporis, DalmlerChrysler defiant In lssulng recall action
' even after NHTSA pressure for DaimlerChrysler fo issue a recall. Finally, in September of 2000
: DaimlerChrysler issues a recall for ever 1 milllon of minivans. This isgue ¥ almost identical to the Fuel Rail and
0-Ring defect, which affected meny "Chrysler LH vehicles sinca 1983, which Chryslr also refused to accapt
responsibility for even though it sparked fires and there were thousands of related reporta. This wes finatly
recalled in 1988 after further NHTSA investigations. Given this, DalmlerChrysler had to have kncwn about the
minivan defect soonet being that the defect was almost identical to the "Chrysler LH" vehicie defect, which was
recalled earller In 1999, Chrysler had to have known that simllar components were used In their line of
minivans, however kept quiat and thed to avold recalling their minlvans.

If this was acknowledged at the time Chrysier finally recalled their other line of vehicles for a neary identical

: problam 2 yeas prior, then these deaths could have been prevented. DaimlsrChrysiar obvicusly does not value -
: pecple's livea as it shaukd. " count my blessings every day," says Peter Kidd, whose Dodge Caravan cauwght
fire ag ha drove in New York on Oct. 27, 1896, "l ¢ould hardly open the door because the flames were so high.

1 Jumped out of the van to gave my llfe.”

Since 1893 Chryaler LH vehicles (Intrepid, LHS, Goncorde and &8
Fagle Vision) had a Fuel Rail and O-Ring defect where
premature failure causes Fuel leakage with 3.3L and 3.5L
Engines. Although there were reports of Engine fires and
thousands of reports of Fugl leakage and consumers smeliing
strong Fuel odors, Chrysler Corporation confinued to
manufacture these vehiclos with this defect until 1997 even
though Chrysier knew this was a fairly common and very
soflous safety defect. Finally, in 1888 after various defect investigations, Chrysler iszues a
recall however, knowingly allowed this issue to exist in its line of famlly targeted minivans
that used the same or similar componants where several people died. Then after defect
investigations inte the same issue with Chrysler minivans, Chrysler stifl refused to issue a
recall until there were thousands of complaints regarding consumers smelling fuel ador,
there were several fires and several people died. Finally, in Septernber of 2000
DaimlerChrysler issues a rocall for over 1 million of these minivans. This issue was basically
idantical to the Fue! Rail and O-Ring defect, which affected many "Chrysler LH" vehicles
garlier. This proves Chrysler knew about the minivan issue yet did nothing until there wers
several deaths.
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Chrysier Suspension Control Arm Bracket Defect
1893-1985 (LH) Dodge Intrepid, Eagle Vision, Chrysler Concorde, New Yorker

and LHS

Chrysler redesigned this part mid 1994 for later 1995 Chrysler LH
Vehicles however waited until August 1999 to issue a recall for this potentially life
threatening defect issuing a reinforcemant bracket assembly.

Approximately 560,000 1993-1885 Chrysler (LH} Dodge Intrepld, Esgle Vislon, Chrysler Concorde, New
Yorker and LHS vehicles are affected by this defect, Chrysler negligently walted until August 1998 to issue
a recall for this potentfally ife thraatening defect Izsulng a reinforcement bracket assembly io keep vehicle
subframes fram cracking and causing potential loas of control. As usual, Chrysler downplayed the recall as
"potential loss of power” baing the resutt of the failure when actuaky it can cause a logs of vehicle cortrol being
that a Suspension control am |2 connected to where the failure oocurs. The pictures above ase from o 1964
Intrepid. The greasa on failed bracket cama from the tranaaxa, which hatf-ghafts puBsd out throwing bearngs
averywhera. Luckily for this consumer, the failure ooccumad at slow speads while in a parking lot Nota thera
was no bent metal cther than from the failure. There is a small perpendicular crack in the middie where K
started. The crack propagated over time (nobe the rust), and followed the massive waki around the outsie. In
the consumer's apinion the lrregulerity of that weld heiped cause the problem. The coneumer points out that
additicnally the material seems thin for its application. Consumers would like ta know why Chryslar waited until
August 1889 to determine this might be & safety problem where recall nolification began in February 20007 i
appaars they redesignad this mid-year on 1934 built vehiclas, A structural fatigue preblem R this [3 a serious
safety problem. At freeway speeds the vehicle could have pulled hard lafl or right with foss of handling.

Chrysler Minivan Latch Defect "Gross Disregard For
Safety”, 6 Year Old Child Was Ejected Out Of The Rear
Door Of His Family's Chrysler Minivan, The Door Opened
Because The Door's Latch Was Defectively Designed
And Opened Upon Impact

Chrysier used and continued f{o use # Iafch dasign the rest of the industry had abandoned. During
internal fow speed bumper fests, minivan doors were fiylng apen and Chrysler knowingly aliowed this
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i probiem to continue. Chrysfer engineers defermined that it would {ake omly 23-50 cents per vehicie to
make the latches safe however the compeany took no sction and Instructed einployees o write nothing
down about the iasue. Chryslar's own enginaers Joked that “Chryster had to duct tape the doors shut to

protact thelr test equipment but digh't even have a fafch adequate enough fo keep peopls from falling
oilt of tha back of thelr minivans.” Chrysler made a clear dacision that 25-50 cemrts was more important
than reasonable safely.

The court, in Jimepez vs, Chrysler (Civil Action No. 2:96-1288-11} found that, in erder to
enhance fs profits at the expense of its customers safety, Chryslar decided naot to spend
the 25 to 50 cents per vehicle its awn engireers determined k would 2ost 1o make the
latches safe. instead the company chose fo conceal #s wrongdoing and continue

. marketing the “safety" of Hs minivans. The tral judge found Chryslar "extraordinarily
culpeble in the desths of Sergio Jimenaz anc perhaps &8 many as 36 other persons.” On Aprl 10, 1984, aix
! year cld Sargio Jimenez was slacted out of the rear daor of his family's Chrysler minlvan during a rollover
: accident. Bacauss the door's latch was defactively designed, the Littgate opened upon impact, and Sergio was
; killed. YWhen his mother found him Sergle was lying in the road bleeding profusely from "a gaping hole in the
; gide of hlg head.” If was proven that Chrysler Corporation knew for ysars that its Latches were defective. In
._i fact, Chrysler used a laich in it minivans thak the rest of tha industry had abandoned, Ghrysler knew that
;
I

latches appeared to be popping opan even in Y%ow speed crashes and knew paople wers heing killed, but
coverad up the problem even when it had a legal duty to disclose it so the company could keep its profils as
: high as possible, The judge condemned Chrysler for knowingly selling vans with deadly flaws, noting that
F during Chrysler Bumper tasta, workers had to dugt tapa the minivans Cergo Doors shut 5o the tesl equipment
! would nct fly out upon Impact. While reviewing the tests, workers joked that Chryaler had ta use duct tape to
protect fest equipment "but we didn't have @ latch adequate enough to keap pecple from falkng out of tha
i back." Chryslar engineers datermined that fixing the defactive letch would cost approximedely 25 to 50 cents
per latch, but the company took no action to correct the problem and instnicted employaes not 1o write anything
down about the issus. Chrysier used poMical Influencas to avaid having to issue a recall, burned all videotapes
and written reports of crash tests mvolving impacte like the ons Sergla's family's minivan waa involved i,
purged all computar codes showing component failures in those tests and destroyed computer data. Evidence
showed that Chryslar made & conceried effort o conceal the defect by eelactivaly destroying crash test data
and olher potentially hamnful evidence, ordering an intemal research team not to write anything down about the:
latch, withholding information from govemment investigators, attempting in its wards, to squash’ a govemment
racall of the tatch, and misleading owners In I eventual communications with consumers.

Brake Shift Interlock - Other Minlvans Including Ford and GM Had This
While Chrysler Did Not

"Protend you are 2 busy mother, you are ioscing ems into your Dodge minivan, your 5 year ofd child
Ia in the minivan, unexpectadiy pulls the Stearing Columna mounted gear shift lover and the minfran
roifs right over you end you are row dead or serfously infured. For years, the rest of the industry
Inciuding Ford and OM had a brake shift interiock aystem in place fo prevant this from happening. No
ote evar toid you ibat your Chryaler minivan, you thought was safe, didn' have it and if's too late.”
Chrysier made a clear decision that saving $9.00 per miniven was more Important than yourfife. . ..
Chirysler decided egainst inataling Brake Shift Interlock In its family targated minlvans bacauss Chrysier
wanted tc save $6.00 per minivan. Chrysler deckied agalnst this important safely feature even though it was
standard equipment in other minivans and most other vehides at the time and even prior. Several Mothars
wera seriausly injured, some killked from movirg vahicles when young chikiren could move tha Steering Column
Geer Selector fresly. One Mother was dragged downhill sevaral hundred feet and smashad between her
Chryslar minivan and her home. Consumers were not even aware that their minivans did not have this
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imporiant safety feature bacause thay didnt underatand why these vehicles wouki lack this expected faature. A
Chrysler employea stated that he wamed company axecutives thst this was a big mistake and that the
company wes not concemed. DaimlerChrystar denies that this was ever in quastion and that thag.r wera eves
warned.

Please Click Here For The Full Story

Entire Metro Nashville 2004 Dodge intrepid Pursuit Vehicle Fleet Grounded (50
New [ntrepids), Inirepids w/Heavy Duty Braking Packages. Brakes Caught Fire
Within 10 Minutes In Practice Pursuit, Brakes Completfely In Flames, Chrysler
Simply Dismisses Froblem As New Pads And City May Want lts Money Back

MewsChannal 5 Investigatas
Intrepid Police Viehicle Brake Fires
' {(Qriginal Date: Apr. 16, 2003)

Metro Nashville has g_mundad a new fleet of polce vehicles because of safety concems.

it's a type of vehicke that, our investigation discoverad, Is usad by polica departments across the country. But it
may have a safely defect that could lsad to fire - especially during a dangerous high-speed pursuit. *Cur
pursuits may end in a crash, and that heppens unfortunataly all too often,” says Calvin Hullett, local president
of the Fraternal Order of Polics. So when Melro Nashvllle purchasad 50 rew Dodge Intrepid police vehicles,
palica put them through @ simulated chaee last manth. The result was a fire in the vehicle's front brakes, "Our
Information from that test was that the brakes hed caught fire on two eeparata cars that they had tested out
there," Hullstit adds.

: Two weeks ago, pofice raturned to the test track to conduct aimulated pursuits with twe ather Intrepids, this
time with representativas from Daimler Chryslar koking on. The result was the sams. "Ten minutes into the
: purgult, the brakes were on fire - that is, opan flames in tha front wheel wheels," Hullst: tafls NewsChannal 5'a
: chief investigative reporter Phil Williams.

; "Se you had four tests and the brakes caught fire all four times?* Williams asks. "That's correct - on all four
: - wehigles."

In fact, the Intrepid police vehicle was supposed to include a heavy-duty braking system with aafety in mind.
Instead, officers say what they gct was a prescription for disaster. "If you have a crash and you have the flulds
from the vehicle - espacially gaseline - spili out and you've got an open flame, we've got some real serious
safety concerns with that."

Thase concarns ware heightaned Iast week when the brakes on enothar Dodge Intrepid police vehicle Lged try
Matra Parks caught fire while on routine patrol. "When ha pulled in, the brakes were actually on fira and faming
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- and they had to usa a fire extinguisher to put them out,” the FOP president adds. "Se if's a major problem.”
Metrc legal diractor Karl Dean haa now advized departments to immediately ground the new fieet, He says he
axpects the cily will esk for ita monay back.

"Once you get the information that wa received abaut these tests, the prudent - the safest - thing to do Iz to
park the vehicles,” Dean says. "Wa think we need to take whatever steps are necessary fo protect our
employaes ta to protect the public.”

Officars who witnesaed the second test say the representetives from Chrysler seemed to dismiss the fires as
being due io tha fact that the brake pags were brand new. However, one of the lests involved a vehicle that
had 130 miles on it and the brakea still caught fire.

Now, the company tells NewsGhannel & simply that it will work with Mashville pofice to rescive the concarns.
Tel us about a sityation that needs to be investigated. Email us at investigated®newschannels.com. or call our
NawsChannel 5 Investigates Hotline at 615-244-NEWS

Update 04/18/03 - NewaChannel 5 Reports - The Intrepid Police Car Controversy ls
Heating Up - DalmierChrysler Incredibly NMow Blaming Mefro Nashvllfa Pollce
Department For Brake Fires)

DalmierGhrysler Statement - "The department conducted axtreme: parformence testing with brand new vehicles
instaad of fllowing owner's manual guidelnes.” DalmlerChrysler claims that with 5,000 police vehicles on the
raad it hasn't receted amy such complaints from test shuations or real word esperiances. However,
NewsChannel & polntad out that a Michigan State Police report stated that the test tsam had to extinguish a
fire In the |aft front brake assembly during testing.

Ironically, there s alkko a magazine article from & DairlarChrysler official acknowledging problams with the
intrepid police vehicla brakes In past years but clgms that the brakes on the 2004 model sre a "big
impravemant”.

Unbellevably, DaimlerChrysler has the armogance to make this statamant when Metro Nashville's kid claardy
required "pursvuit ready vehiclas" and even after an Inirepid used by Metro Park Services had a Brake fire that
had ta be extinguished after routine slow patrel. Cur website woukt like to thank NewsChannel 5 far this great
stary! This Just further compliments whet we have been saying all along. Additionally, with Engines,
Transmiaslons, Steerng assemblies, Sensors and other components that ane commonly susceptible to
: premature failure, we do not belleve that thesa are purenit or public service worthy vehicles due to
] ongoling durabtiity l¢sues with thesa vehicles, which may snly put officers at further risk.

Dealership owner says Chrysler pressured his dealership
: to only do patchwork on warranty repairs and in same
cases no repairs at all. Witnesses saw valid warranty
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claims turned down by Chrysler representative.

Chrysler represantative aleo states “assums the customer Is guilty for causing a
y warraniabie defect” Chrysler warranty representattve also shows dealership
|. techniclans shortcuts and patchwork he states "may not ba in the manuals”

March 28, 150§

Jack Fitzgerakd Chrysler-Plymouth owner in an imerview tells NBC4, (Washington, DC) how Chrysler
i pressured his Dealership not to maka proper repairs and to decline covering warmanty related Issues whenever
possible. Mr. Fitzgerakd states that Chrysler was instructing his technicians to parform anly petchwork on
warranty repairs and in some cases no repairs at all.

Jack Fiizgerald says he bacame s¢ upset with B Chiyslar representative thet he ssked businees aseociates o
pase a8 fechnicians o witness the Chrysler represantative's warranty instructions.

The 2 winasees NEC4 talked 10 say they saw several valid warranty ¢lalms turned down. They were alec told
I “the dealer has no right ner abiigation te inform tha customer about 8 warrantable item that has not baen
mentionsd by the customer” aiso "thinge | tell you may not be in the manuals and assume the customer Is
l guilty for causing what woukl be 2 warantable defect unless otherwise proven”

NEWS4
| NBC4 (Washington, DC

Dodge Durango Premature Ball Joint Failure With 1998-
2003 Models, Failure Can Occur At Low Mileage Causing
Sudden Loss Of Steering Control

"Since CBES’ first Investigation aired lest October, viawers have shared hundreds of
. storiea about upper hall joint problems on their Dedge Durangos and Dakotas along
E with pictures of collapsed whesls or rusty misshapen bali oints,"

March 3, 2004 {CBS NEWS) - With its sleak mnd sporty design, -
the Dodge Durango is one of the mast popular SUV's on the road.

John Paalor bought one far his wife. It seemed o drive just fine,
but, @& Mike Brzezinski then the nolae startad. "H was a squeak,”

: Pealor says. "Hit a little bump - WEEK, WEEK! You tum the wiheed,

i same thing." Not en2 & take chances, Pealor had hle mechanic
check it out. Turns out the 1-year-cld car had a wom out upper ball - -3
joint - a critical compenent of the wheel structurs. Mechanic Mika -
Hudgins says, with enly 31,000 miles on the vehidla, that's just too
i sa0n. “We very seklom sea problams In a ball jaint before 100,000
: miles." say Hudgins. "It can be dangerous because If you Iose eantrol of your tire.... If that movement got maore
excessive, yau would loee contral of your car.” And that's axactly whet heppened to Menique Connad. "It reslly

|
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turmed aut 10 be 8 nightmare,” she says. A news reporter for BET - a Viacom company which also owna CBS -
i Conrad's 2000 Durango had 31,600 miles on it when she bought it A few manths later the upper ball jolnts
' failad. She says she's lucky to be allve. "My tire along with a plece of metat about a foot fong was bauncing
across this four-lane road," says Conrad. Because they were still under wananty, DaimderChrysler fived the
] problem for both Conrad and Pealor. But the National Highway Traffic and Safety Adminlstration has launchad
an aggressive investigation of the Durengo upper ball joirts. Though there have been no reportad Injurias o
deaths, with 800,000 Durangos on the road, Joan Claybrook, a former NHTSA admhistrator, says
DaimlerChrysler ehould issue a racali immediately. "The question s, 'D4d the company know about this? What
did they know? What have they done and why didn't they fix It if they had knowledge because i's such a
serous defact?™ NHTSA Invastigators say the uppar ball jeint complaints on Durangeo far outnumber any othec
SUV on the road: The Durange received 385 upper ball joint complaints, compared io the Ford Exploner, 12;
: the Chevy Blazer, 11; and the Grand Cherckes didn't gat any. CBS News want undercover to a Dodge
i dealership whera mechanics say thay've sctually sean more problama with the Dodpe Dakots, which uses the
same ball jomts. "Durangos and Dakctea seem like they are tougher on them (ball joints) than any other
vehicles," said one mechanic. "| 3ee it more in the Dakotas balisve it or not," says one mechanic. "l hava sesen
a lot of Dekotas with upper ball joints that are wom out" In response to the NHTSA investgation,
DaimlerChrysler stetes that *...the ovarwhalming majerity of custemear complaints received regarding these ball
ints do not communicate any safely concems...” The company declined CBS' repeatad requests for an
! intarviaw. "l just want them 1o make things right ardd fx tha problam,” says Paalor. But Pealer isn't waiting on
‘ the company. Ha's joined a nationwide clags action lawsuit againat Chrysler.
i

' March 3, 2004 {CBS NEWS) - DaimlerChryshar gays It has opened up it own Investigation and hae "not found
any indication of a safety defect" and that thare is ... sufficient warning that the upper ball joints require
replacement.” First, It happened to Tina Czech, a mother of two from Massachusetts, "l haard a very loud
crash,” saye Czach. "H actually fait Ika my front fander had fallan off" Twe daya later, it happenad to Kate
McGeehan-Sawyer, a pregnant mather of three from Maina. " was trying to steer, lost control of the car,” she
says. "I thought the car was golng b roll over.* "l thought that was the end.” As CBS News Comaspondent Mika
: Brzezinski reports, both women were driving their 2000 Dodge Duranges. "The wheel had completely fallen
| off,” says Czech. "The whesl just flew out,” says Sawyer. For months, the National Highway Traffic Safety
Administration has baan investigating whether pramaiure waar on Dodge Durangs and Dakota uppar ball jainks
has bean tha causs of numerous acridents. Over the last few months, they have received 745 complainis for
Durango models made betwaen 1998 and 2003, compared with just 4 for the Chevy Blazer and 12 for the
Ford Explorer. Since GBS first investigation aimed last October, viewers have shared with us hundrads of
stories about upper ball joint problems on thelr Dodge Durangos and Dakotas along with pictures of collapsed
i wheels or rusty misshapen ball joints. CBS showed Czech's upper ball kint to mechanlc Mike Thompson, who
is fixing McGeeshan-Sawyar's Durango. "It kaoks like this detedorated to the peint whena it got small enough 80
it popped out of the socket " says Thompson. And just ltke their accldents, Thompseon says their ball joints are
a parfect match, worn and rusted and broken apart. Asked if & looks llka a defact, Thompson says, "1 would say
yas." Former NHTSA Adminisirator Josn Claybrook suspects DalmisrChrysier I8 more concerned about
i protecting the botlomline. “ think it's outrageous that the Deperiment of Transporiation and Chrysler have
i takan =0 long to desl with this and it's time for action now," says Claybrook. "Their view i3 in a coat-benefit
ratio," says Claybrook. "It's cheaper to let these circumstances happen. A few psopie get killed, and they dont
: have to pay for all the replacernent parts.” Czach warbad her broken parts o be analyzed as part of the
government investigation. The company charged her 3800, CBS footed the bill and aent them to Washington. "t
: could have lpgt one of my kids that day," says Czach. "l could have 1ost ona of my kids, the maost precfous
: things in the workd. How can they let this happen™ DaimlerChrysler says It's actively warking with NHTSA. It is
unaware of any Injurles and saya only a small number of customers have raported upper ball joint separation.
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The company says any drivers who expsrisnca unusual frant end naise or clunking shoulkd cantact their local
deakership and stated previously that the noise was sufficient waming. *There were no waming signe
whatscever,” said McGeehan-Sawyer. "Thera was no waming," says Czech. And hefors this story rapeats
Heelf again, both womaen Just want the company to take action quickly. *Recall them. Fbr them. Fix them right,”
says Czech,

Dodge Neon, Stratus, Chrysler Sebring, Cirrus and
Plymouth Breeze Problems, Countless Problems,
Defects, Complaints, TSB's and Recalls

Dadge Neon, Stratus, Chrysler Cirrus, Breeze

July 2000 - Center For Auto Safety (CAS) - Thank you for contacting the Center for Auto Safety {CAS) about
i your Neon ar your Cirmus, Stratus or Broaze. CAS has received numerous consumer complaints on air
) conditioning leaks, slestrical circults that melfunction, transmisslon boubles, premature brale wear, head
] gesket fallure, and poor drivesbility. The PT Gruiser introduced in 2000 as a 2001 model is lithe maore thar &
glorified Neon selling at excessive prices and can be expacted to have simiar problems as 2000 Neons.
Infroduced in 1985 aa the |atest in Chryslar's cab-forward, front-wheel-drive (FWD) care, these madels are not
as safe or aa rellable as the earlisr LH models. The Necn got off 1o & bad start with threa sately recalls in the
first manth of introduction - two for brakea and one for a fuel leak. Tha 1985 Neon failed its 35-mph crash test
with a driver Head Injury score of 1,088 indicating & 33% probability of Ife threataning injury in a 35-mph frontsl
crash. Tha passanger did not do much betler with a 27% chance of death or serious Infury. Of all the 1695
subcompact cars crash tested by the NHTSA, tha Neon did the worst By 1998, the Neon only improved to
22% and 15% for driver and passenper respectively. The front crash tests for e 1988 Bresze, Cirrus, Stratus
twins showed B 26% and 19% probability of death or serious injury. Chryskr has issued many dozens of
Tachnical Service Bullefins (TSBs) to dealers on how to fix problems In all of these cars ranging from fis)
pumps that whistle so loudly thay need to be repacad to bacteria in air condiioning zystems to coll springs that
: must be replaced ta brake maans and howle. CAS has listed many of the majer TSBs in the enclosed Fact
; Shaet which tells you haw to find othar TS8s on your vehicle. The 1995 models had o many TSBs that CAS
; could not st all the gnes thet applied to just that moded year. You'll find mone information on these and other
Neon and Clrrus/Stratus/Breeze problems below and what you can do about them. Your information wik help
us buikl a strong case against Chrysler on the defects we know about and help us spot new ones.

Breeze Cirus Neon Siralus PT Crulser, Chrysler technical service bullefin numbears are In paranthesas. - Alr
ConditionerHeater: Musty odor 1993-58 All models (24-11-97); Blower motor inoperstive In frearing weather
1995-67 Neon (24-03-97), "Bump® felt during A/C compressor engagement 1986-57 N, Breeze, Stratus [18-20-
97); Musly odor 8/or defroster falls 1o ¢lear glass 1985-97 All modals (24-14-86); Whistle @ higher blower
speads 1985-96 Neon (24-11-98); Compresscr failure In hot weather 199596 Cirrus, Stratus (24-07-564);
Intermittent whistle 1995-08 Necn (24-07-55) White flakes from A/ & heatsr outlets 1595 NfCirrus, Stratus
(24-08-95 & 24-05-85). Body/Paint: Info on paint, weter or alr laaks, go to Ghrysler Faint Brakes: Front brakes
“how!" & 10 mph or less 1985-67 Neon (05-08-57); Front brake squeal 8J/or creepigroan @ 10-20 mph 1995-
98 Neon (05-20-97); Chirping rear brake drums 1995-98 Neon (05-05-08); Rear brake howl 1996-97 Nean {05-

I
] REON & CIRRUS/STRATUS/BREEZE FACT SHEET
t
!
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01-88); Front brake aguaal or squeak 1985 Neon {05-08-35); Moan, grind or growl in moderata’hesavy braking
1595 Neon (05-07-85 & 05-16-94A), Shudder when decelerating from 65 to 45-mph 1995 Chrus, Stratus (05-
05-95); Premature frent lining waar w/grinding noise 1995-96 Breeze, Cirrus, Stratus {05-01-88). Electrical:
Remate keyless entry discharge 1897-88 Neon {D8-38-97); Intermitient remoate keyless enfry oparstion 1955
97 Breeze, Clrus, Stratus (D8-08-87); Interiar lights work impropery 1898-57 Neon {08-368-96); Headlight
flicker 1995-98 Neon (08.26-95); Rear grid defogger indicator light malfunctions 1985-98 Breazs, Clrrus,
Stratus (03-08-58). Engine/Driveability: Stumble/miss & 2 minute infervals, shift cycling 1956 Breaze, Clmus,
Stratus w/2 5L (18-26-87); Cokd engine stumbleduck, shift cycling 1967 All modsla {18-11-97); Intermittant
gingle cylinder misfire 1996-96 N/Cirrus, Stratus (18-10-97); Vehicle shudder 1955-98 Clrus, Stratus (18-08-
87); Sag, hesitation or miss 1985-94 Breeze, Clrus, Stratus w/Z5L VB (18-08-97); Warm-up sag, hesltation &
driveway dle out 1996-38 N, BreezefCinus, Stratus (14-08-97): Overheats in trathc &/or A/C becomes
incperative 1895-96 Neon (07-01-97); Querheats &/or radlator fan continues to tun 1887-98 Neon {07-07-97);
Low frequency rumble &r geer nolae from front batwasn 50 & 70 mph 1897-98 Breaze, Clrrus, Stratus {02-07-
97). New oll filter to prevent road damage 1985-98 All (09-02-96); Ematic kdle, parformence Joas 18865-08
N/Cirrus, Stratus {18-04-85); Fais to run, alerm sctuates Improperly 1965 Cimus, Stratus {D8-02-85); Heoad
gasket replacement 1985-89 w/2.0 or Z.4L (0$-05-98). Stearing/Suspension: P/S assist loss in heavy rain
&for deap puddies 1895-57 Neon {07-04-87); "Popping" from front suspansion 1995-98 Neon {02-06-98A},
1995-88 Breeze, Citrus, Siratus (02-05-28); Steering whee! oscillation/vibration above 50 mph 1995 Neon {22-
01-85); Rattie from column on turns or over iregular surfaces 1995 Neon (19-06-04), 1995-58 All (1 5-01-98);
Rough ride on road with irregular surface & bottoming out on pothole 1995 Mson {02-10-84, 02-11-84); P/S
purnp moan 1935-97 Breeze, Cirrus, Stratus (19-06-06); Nolee on right turns, replace staaring gear 1995-56
Breeze, Cirrus, Stratus, 1985-97 Neon (19-04-86A); P/3 noise on cokd sterte 190508 All (18-03-98).
Transmisslon: Right zide driveshaft vibration between 2800 & 4200 RPM 1995 Neon (02-01-85); Clicking from
left front @ rear cover of transexie housing 1895 Cirvus, Stratua (21-28-84); Ematic, late or harsh automaiic
trangmiesicn shifts 1985 Neon (21-13-84); Vibration fslt through gear shitt knob in Srd gear 1985 Neon (21-11-
84); Squeeking when shifting manual transmission 1995 Meon (21-09-84); Vehicle shudder 1955 itrus,
Stratus (18-27-94); 41TE/M2LE design changes 1995-97 Breaze, Cirus, Stratus (21-18-96); 41TEM2LE 1-2
upshift shudder 1895-86 Breezs, Cirtus, Stratus (21-11-§6); 41TE/42LE transaxle shuddar during EMCC shift
1985-97 Breeze, Cimus, Stratus (21-05-67); Bumt transmisslon fluid 1995-97 Breeze, Cirrus, Stratus (21-14-
87). Other, "Creak'frattle from front passenger foot well 1995-57 Neon (23-47-87); Door glase scmtched1995-
87 Neon {23-45-97); Doar glass inoperative 1596-96 Breeze, Clrnus, Straius (23-15-85), Braken centar console
latch 1995-87 Neon {23-24-87); Fuel pump whistle 1995 Meon (14-01-85); Tail lamp muisture buildup 1935 C
(08-18-95); WIS spray aroe too small 1996 Cirrus, Stratus (08-04-95); Excess engine nolae under dash 1995
Neon (23-26-94); Carpet goes bald in spats 1995 Necn {23-22-54); Exhaust rattke, buzz or moan du fing wamn-
up 1985-98 Cirtus, Stratus (11-02-96); Peor AM reception 1996-97 Neon (08-11-97); Improved haadkights
1685-98 Breeze, Cirus, Straius (08-18-96); Delayed WIS wiper spray 180588 Neon (08-11-86): Ematic wiper
) delay intervals 1995-98 Breeze, Girmus, Stratus (08-08-98); Exheuet noke, vibration in wet weather 1605-06
: Neon (11-02-98}; Remote trunk release matfunction 1995-98 Breeze, Cirus, Stratus.

: MAJOR RECALLS

E Copies of recalle may be obtalnad from NHTSA's Technical Reference Division at 202-385-2758. - Brakas:
2,700 1995 Neon - ABS master cylinder rear seal allows alr to enter brake systam (94V-026); 7,100 1995 Neon
- Flud leak due to iocse hose mounting bracket (84V-034); 151,800 1895-96 Neon wi"ACR competition®
package 1995-96 Cirmus, Stratus, 1096 Breeze - Master cylinder lagks (96v-075): 90,000 1955-06 Cirrus,
Stratus, 19986 Breeze - ABS solenold valves stick open (86V-074); 3,400 2000 Clirus, Stratus, Breaze - Right
) front brake tube damage {00V-196). Engine/Driveability: 7,100 1895 Neon - Moisture in PCM, stall {54V-033);
15000 1898 Neon - Witing hamess short, stall (95Y-026). Steering/Suapension: 375,000 1995 Neon -
Steering loss (87V-160); 300,000+ 1995-87 Cirrys, Stratus, Breeze - Lower control arm ball joint separates
(87v-201); 3,600 1998 Neon - Rear suspensian crass member miasing welds (S5v-001); 1,000 1999 Neon -
Front lower control arms separate (69Y-114). Other: 40,000 1985-96 Cirus, Stratus - Engine oil leaks & fires
_ (96V-Q06), 210,000 1965-97 All - Hood flies up {97v-085); 91 544 Clrrus, Stratus - Rear belt anchors pull out
; (98V-063); 10,000+ 1967 Neon - Airbag deploys when ignition tumed off (97V-080}: 886,000 1956-98 Aj| -
. Ignition transmission park lock fails (98Y-183); 380 2000 Neon - Passenger albay Inflates mproperly (DSV-
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043); 17,000 2000 Cirrus, Stratus, Breeze - Child safely lock label {00Y-088); 38 2000 Cirus, Stratua, Breaze -
Fuel tank sirap comodes (00V-067), 263,278 2000 Neon - Throtle sticks in cold weather (00V-154),

Dodge Avenger, Chrysler Sebring

July 2000 - Center For Auto Safety (CAS) - Thank you for contacting the Center for Auto Safety (CAS) about
yaur Ghrysler Sgbring, Sebring Convertible or Dodge Avenger. All three models make the Car Bock's warst car
complaint list. Although called a Sebring, the convertible is based on the Cimus/Skratus built by Chryster while
the Avenger and Sebring are bullt by Mitsubishi in lllinois. CAS has recelved meny complaints from conaumers
conceming premature brake/rotor wear, steering drift, engine, electrical and body problems on thair Sabring,
Avenger. Engines have numercus driveability problems led by stall, stumble and hesitation, Electrical problems
include sunroofs that open on their own, matfunction indicator lights {MILs) that send the wrong diagnostic
codes and remote keyless entry systems that don't work, The electronically confrolled transmissions have
major problems going IMo or finding the right gear. Chrysler notified dealers but not owners about thase
probtams In Technical Service Bulleling (TSBg). CAS has listed meny of the major TSBs in the snclosad Fact
Sheet which tells you how to find any othar TSBe on your vehicle. You'll find mose information on these and
other Sebring, Avengar problems below and what you can do sbout them plus a complaint box. Your
information will help us build @ sirong case against Chrysler on the defects wa know about and help us spot
neEw onas.

CHRYSLER SERRING, DODGE AVENGER FACT SHEET
Breeze Cirrus Neon Stratus PT Cruiser, Chrysler technical sarvice bulletin numbers ees in parentheses. -
Sody/Paint: Info on paint, water or air leaks, go to Chryster Paint. Brakes: Nolge 1985-87 All modets {05-08-
i 26}, Pulsation, shuddar 1895-95 Avenger, Sebring (05-08-38). Eiectical/instruments: Matunction indicator light
: (MIL) with verinble diagnostic codes 1986-97 Sebring Convertible (18-07-87); MIL illumination 1895-97
' Sebring, Avanger (18-22-97); Remole keyleze antry inoperative 1897 Sebring Convertibke {02-07-97), 1895-57
Sebring, Avenger (23-38-97). Intermittent tiweft slarm activation 199596 Sebring, Avenger {08-24-95).
Engina/Driveabillty: Thump/chuggleicreak from rear 1595-67 Sebring, Avengar (02-01-87); Intermittert singls
i cylinder mishre 1895-66 Sebring, Avenger [18-10-67); Sag/hesitation or engine miss with 2.5L VB, 159586 All
models (18-08-07); No start 1397 Al models (18-24-57); Cold engine stumbla/buck, shift cycling 1887 All
modele {18-11-87); Replace intake air sensor connectar 1998-87 Sebxing, Avenger with 2.0L {18-22-87);
Stumble/miss @ 2 minute intarvals, shift cycling 1996 All medels with 2,50 (18-26-97); Enplne compartment
i pcp or knock 1685-B6 Sebring, Awanger {26-01-88); Timing belt wear 1996 Sebring Corwertible {09-11-88A);
! Ticking noige In engine compartmant 1995-968 Sebring, Avenger with 2.0, 2.5L (18-01-96A), 1985 Sabring,
Avenger with 2.0L {18-02-86); Drivesbilty problems, false MIL, 1936 Sebring, Avenger [18-07-88); Poar
parformance, erratic idle 1995-95 Sebring, Avenger (18-04-98}, Miss 1095 Sebring, Avengar with 2.0L (18-17-
26A); PCM whistles up to 8 minutes after car fumed off 1995 Avenger, Sebring with 2.0L {18-13-85); Driveway
stall, long restart, raugh Ichke, surge 1998 Sabring, Avanger (18-14-35); Speed sontrel cutout 1996 Sebring,
Avenger (18-40-95); Engine damaga after fenair 1995 Sebring, Avenger (08-01-25); Head gasket replacement
1995-99 Sabring Convertible with 2.4L {09-05-08). Stearing/Suspenwion: Rear ghock rmoise 1985-97 Sebring,
Avenger (02-01-97), Pop, knock or clunk In front suepension 1865-96 Sebiing, Avenger (02-08-98}; Steering
wheel vibration 1888 Sebring Converlible (22-01-86); P/S belt rregular wear & noise 1995-97 Sebring,
i Avanger with 2.0L {18-05-87), Bteering drift or lead 1955-96 Sebring, Avenger {02-13-36); Squeak or rub from
rear 1835-88 Bebring, Avenger {02-02-88); Intermitent pop in front end 1996-88 Sabring Convertible (02-05-
98); Light knack or tap fram rear 1985-88 Sebring, Avenger {02-07-98); Rattle or clunk from ¢olumn on turns or
i ovef imegular surfaces 1995-28 Sebring Convertible (13-01-88); P/S noisa on cold starts 1906-88 Sebring
i Convartible (19-03-98). Transmisslon: Shudder during torque converter kckup 1995-98 All models (18-09-
: 97}, Gear noles 19587-858 Sabring Convertihle {02-07-97); 41TEM2LE transaxle shudder during EMCC shift
1895-07 All models {21-05-87); 41TEM42LE 2nciReverse only for first few minutes 1808 All models (21-08-86);
41TE/42LE shifts into limp-In mode 1886 All models (21-05-66A), 19985 Sabring, Avenger (21-10-95}, 1995-96
Sebring, Avenger {21-15-85); S-spd manual hard shift to Reversa 19985 Sebring, Avenger (21-16-95);
$1TEMAZLE shuddes during 1-2 upshifta 1895-96 All modely (21-11-96A); Flukd deterioration, harsh shifts/
torque converter engagement, shudder dusing EMCC operation 1995 Sebring, Avenger (18-24-95); 41TE/M2LE
shit cycling with speed control on 1985-86 All modals (08-15-95A). For more compiste kst of 41TE
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ransmission bulleting, go to Uiiradrive Tranamissions. Other; Trunk lid support rod missing fingers 1898-67
. Sebring Converibla (23-42-971; Binding of HVAC controls 1996 Saebring Convertible (0B-47-98); Erratic wiper

dulay intervals 1986 Sebring Corvertible (08-08-96); Number read through on leather seats 1285-98 Sebring,

Avenger (23-05-9G), Molsture In talllight 1896 Sebdng Canvertible (08-37-86); Sunrgof opene by Ksalf or sticks
] opan 1885-08 Sebring, Avenger (23-22.06); Sunrof ratching sound or Jerky operation 1955-D8 Sebiing,

Avanger (23-25-98); Sunroof won't fully open or cloge 1885 Sebring, Avenger (23-3-B5); WYS wiper arma hit A-
pillar or cowl or atop toa high 459887 Sebring Converiibla (23-55-08); Intarior window flm buildup 199565 All
modeia {23-74-85); Door glass scratched 1996 Sabring Convartible (23-59-96) Convertible top actuation
delayed 1998-97 Sebring Convertible (23-80-83}; Door glasa binds or makes crunch noise 1998-87 Sebring
Conyertible (23-62-958);, Squeak In body mid-section 1996-97 Sebring Converlible {23-67-08), Squeak fram
door sill area 1996-97 Sebring Convertlible (23-72-66); Daor rattle 1895-36 Sabring, Avenger (23-74-36); Musty
AIC odor &for inadequate defroster 1998-87 Sabring Convertibla (24-14-56),

MAJOR RECALLS

Coples of recalls may bs obtained from NHTSA's Technical Reference Division at 202-356-27658 - Brakes:
22 500 1998 Sebring X Convertibla with 2.5L engina - Disconnacted power brake boostar vacuum hase
cauges increase in angine idle spead & loss of brake powar aszsist (96YV-123). Fires: 39,000 19858 Sabring
Canveartible - Elecirical contacta of power mirmor awltch ahort [97V-015). Saats: B00+ 1937 Sebring, Avenger -
Head restralnt support bracket breaks (97V-081.002). Steeringfsuspansion; 140,000+ 198587 Sebring - Lower
control amn ball joint separates with loss of steering (97V-201); 150,000+ 199598 Sebring, Avenger - Lower
control am ball joint saparates due to rubber boot damage (95V-086.003). Cther: 10,00+ 1958 Sebring,
Avenger - Throtle cable sticks (98v-045.002); 200+ 2001 Sebring - Passenger alrbag door separatas {00V-

308).

Another new promise from Chrysler and new consumer

) headache?

Gut ready for the new Chrysler LX Platfarm, the Dodga Magnum, Chryeker 300 and 300C, rear wheel drivan to
|i replace Chryaler's previous troubla prona front wheel driven LH Platform with 340HP Herni Enging starting at
|= Just $23,585 for the Chrysler 30C as advertised by Chrysier! WAIT A MINUTE! 2.7L ENGINE ... 7 The same
: 2.7L Engine prona to prematura fallure and sivdge due to an allegedly dafacli\ra dasign? - SH the probloms
: consumers ate already sxpedencing, balowt

Try not to let Chrysler's 300 commerciels get you too excited, for $23,585 what you woukl get i8 a very
questonable 2.7L Engina that has had a history of premature catastophic feilvre and serious alleged defacts,
whael covers (hub caps) and cketh seaty also includsd plus ths uncsrtainty of owning a Chrysler. . . . .

CHRYSLER = Uncertainty Comes Standard
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Consumer Waming (Regarding Chrysler LX Flatform - Dodge Magnum and Chrysisr 300 Madels) - We
are elrasdy seeing complainta regarding a drift problam with the new LX Platform. We have been informed that
Chryslar may issue or may have issued an Internal TSB (Technical Service Bulletn) regarding this problam
and additionally an Engine Shim and Bolt Kit to compensate for the drift problam. Chrysler's previous LH
Platform (Intrepid, Conconde, LHS, Vigion, New Yarker, 300M) has had a history of chronic stesring problems
Including drift since the 1883 model yaar, while many of the problems continue regardiess of Chryaler's "band
ald” altempis. Additionally, we ara also sfarting to ses Tranamission complaints about rough shifting and thesa
Transmissions slamming Into gear, simllar problems to Chrysler's previous LH Platform while this new LY
Platform features a Rear Whesl Drive configuration snd Mercedes Benz E-Class drivetrain. Chryzler vehicles
have suffered from chronic Transmission problems since the mid 'B0s, reary 20 years, whan wil Chryslar
finzlly get i right?

Chrysler Vehicle Fires From Fuse Blocks Or Faulty
Wiring In Some Vehicles, We Have Been Contacted By
Several Consumers So Far Whom Have Experienced
Related Fires . ...

1999 Jesp Grand Cherokee Limited Edition with only 48,000 mlles. Investigators find the fire
originated from the interior of the engine compartmeant and estimate that it probably started
due to a short-circuit. Due to depreciation value of these vehicles, the ownar Is only being
offered less than half of what was originally paid for the vehicle from his insurance company,
suffering a substantial loss.

| 2002 Dodge Caravan w/13,500 miles on it begins
smoking through interior vents while driving then
| suddenly and inexplicably goes up in flames!

| http-/farww. daimlerchryslervehicleproblems.com/ 4/16/2005




“  Dodge Daimler Chrysler Steering Engine Transmission Defects Quality Reliability Saf... Page 27 of 45

Chrysler Daclinas Responsibllity For Fire While Whthholding Investigation Report From Consumer]

My famlly and | are alsa victims of Dalmlar Chrysler. Hare's the story: My husband, two children, and | were
driving in sur 2002 Dodga Caravan on May 31. Our minivan baegan to smoke unkiar to hood and than emoke
proceeded to come through the vents Inta the van. My husband immediately pulled gver to the zide of the road
and we all jumpad cut of the van. My husband then papped the hoad and walked around the back of the van.
He than naticed our children's jackets on the reer seat end reachad [ to get tham - at that peint the entine front
X of the van was engulfed in flames. Literally within 2-3 minutes the enfire van wem fully angulfied n flameas. Our
i chikirern wera homrifiad and wa are all scared beyend belief. Once we refurned home, | immediately called my
! insurance company to report this. The next day | called Chrysiar to report It an was told it would go to an
: investigative unit. Weli it did, someone came out 10 100k, ets, Howevar, on Saturday | receivad a letter from
: Chryslar stating they investigated, inspactad the van and must deny our claim. They also refusad to give me &
: copy of the rapart which makas me wonder if they are hiding something. We purchased this van brand new in
MNovember of 2002 and only had i for 18 months. The van had 13,500 milas on it. The past that scares us the
most ia that it happened without warning and God forbid we had a baby strapped into a car seat or an skderty
or disabled parson — the cutcome could have bean homific. | found your website while doing a asarch and
wantad to exided my 2 cenis. I'm interested in your thoughts.

i Consumer Warning: Transmissgion Fluid and Power Steering Fluld Is flammable
! and a potentlal fire hazard if leaking onto a hot angine or exhaust while
Dodge/Chrysler/Plymouth/Jeap vehicles appear to often have these leaksl

: Abave is a photo of a 2002 Chrysler PT Cruiser after # caught fire in a parking ot atter nenmal driving. An
i irdependent investigator found that tha fire wow caused by a loose Power Steering Filting that was leaking.
i There was no evidence and ne marks found ta indicate the fiting was ever tampered with in amy type of
service. There wag evidence found that Chrysler's Mopar ATF+4 had sprayed or mieted onto the hot Exhaust
causing tha fire that quickly put the sntire vehicke nto a baza. The vehicle had only 51,8689 miles on it,
; aithough this was cleardy not tha fault of the consumer and even with the report of & professional Independent
{ investigator, Chryaler daclines any responaibility for this fire. Cur website also knows of a 1992 Dodge Intrepid
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wid8,000 miles that caught fira dua to @ faully Transmission Line Clamp and Chrysler also declined
responsibility. Consumers should know that Mopar ATF+4 is the required fluld for theas vehicles. Additicnally,
Chryslers Powar Steering and Automatic Transmission seals, Ines and fittings are prone to premature leakage
ard zonsumers should be well aware of this potential fire hazard.

Chrysler Minivan Safety Team “Disbanded" By
Management After Team Leader Expresses Concemn
Safety Is Not Priority With Management, Later Fired And
Sued For $82 Million For Allegedly Leaking Documents
Regarding Safety Defects

Safety team noted Chrysler's minivan did not match Ford Motor Company's
Windstar Minivan in safety (Antilock Brakes, no Brake Shift Interfock, defective
Liftgate Latches, lack of Fuel Cut Off Switch)

t DETROIT - Paul Sheridan has seen dazens of autopsies in more than 100 product-
Rability lawsults. But the Whitt case shacked him. Whitt, 41, died in the driveway of her
i} Tennesssa home, her chest and neck crushed under the laft rear whee! of her Chrysler
fll minivan. Police said her S-ysar-old son had accidentaly pulled Hie gearshift lever,
putting the van into reverse with his mother behind it. Sheridan studied the photos, then
he lost it. "It pissas me off," he snapped. "Why should 1 have to look at these? Maybe
Mr. Eaton should have to look at these photographs and tell ma I'm some disgruntied
amployeg malung a living on Chrysler safety.” He workaed for Chrysler Corp. for 8 decexle, and chalred the
safety taam on an all-new minivan when Bob Eaton was the automaker's chief exscutive. Chrysler fired him for
aflegedly leaking documents, sued him for $82 milllon and unleashed teams of atiomeys to kesp him off the
witness stand. Sheridan couldn be muzzled. Instead, he became an awund-the-clock resource for trial
lawyera targating the most popular product in Chryaler history. "It's sorl of a new carear,” sald the 51-year-oid
former product planner. "What | could not accomplish while | was inside the compary, I'm accomplishing now."
Chrysler - now part of DaimlerChrysler AG - brands Sheridan a discontented, ax-middie manager whi earns
$100 an hour peddling his services to attomneys for lawsults against the company. But inskle the automgkey,
Sheridan is regarded as a potant oppanent. In an e-mail to Chrysler lewyers in Fabruary 2000, David Tyrrell,
the campany's top outeide safety litigator, calied Sheridan "arganived, obseasiva and detailed,” and warned of
the threat he posed. "He wae at Chryslar for an exterxied period of time, had a good work history according to
hig late reviews and swards, and is wiling to testify about Chrysters knowledge on any number of different
iasues, this guy is not going away any time soon.” He hasn't. Sheridan has been a wihass or consultant in
Itigation gver air begs, saat belts, iiftgats lstches, doore and fuel systems. He's cumently focused on Chrysler
minivans and fight trucks lacking brake-shift Interlock, a device that prevents shifing of the gear-shift kwver
without depresaing the brake. In prior cases, Chrysler has attacked Sheridan's ¢radentials and motives. At a
May 1% court hearing in Florida, Tyrrell lached out at an affidavit Shaeridan filed in & brake-shift cam=. "Ha runs
around the country as a disgruntied former emplkoyes giving testimonty against Chaysler.” Tymoll sald. Broward
County -Judge Victor Tobin offered & diffsrent view. "One man's disgruntied former amployee,” Tobin said, "s
another man's expart” After eight years as a rank-and-file planner with Chryaler, Sheritan got hia hig break In
tha spring of 1693. As head of the safety leadership team for the COMpany's haw minlvan, Sharidan had &
Lnigue cpportunity to put hig stamp on Chrysler's maost important product. Chrysler dominated the minivan
market, and planned to Invest 32.8 billion on a total redesign. Sheridan's team was chargad with assessing

4
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safety features on competing madals and applying them o the new van. A 1991 performance review rated his

leadership ang problem-solving skils "suparior.” Ascording to Chrysler doguments, Sheridan's team highlighted

severst safety components In Ford Motor Co.'s Windster van - antidock brakes, brake-shift intarock, a fuel

shut-off switch, dual jatches on the Iftgate. In Shesidan's view, Chrysler had lo match Ford on safety. His
J convictions wene fueled by a number of grisly accidants invelving the Chryster minivan. Lawsults charged that

liftgata latches falled In colislons, ejacting children from rear of the van. Chrysler defended the latches, even
when the National Highway Traffic Safety Administretion (NHTSA) opened & formal Investigation in early 1984,
Sheridan pressed for stronger latches on the new minivan, but soon feund that he had minimal influence with
senior axecutives. Ih October 1984, ha firad a testy meme to Thmodar Cunningham, generst manager of the
miniven platform. “SLT {safety leadership team) membership | concerned thet its approach is not fully
endorsed, or a priority of upper managemant™ Sherkdan wrote. Two waeks |ater, the team was disbanded.
"Your laam was not interdded to make a final decision on a (safsly) feature,” he wrote Shandan. By then,
Sheridan had other plans. In the fall of 1984, Clarence Dilow, executive dimector of the Center for Auta Safety
in Washingten, D.C., took an anonymous phone call from a Chrysler employee alleging dafects in the minlvan.
It was Sheridan. "What he wantad to do was get information to the govemment about the safaty of the
minivans,” says Ditlow. Sheridan began collecting documents to take to NHTEA as federal regulators wera
fyming up the heat on Chryslar. In November 1994, MHTSA officially informed Chrysler that "latch failure is a
safsty defact that invohwes chiidren.” Chirysler was under attack. Some top executivas led by Eaton, vowed to
fight any recall on the latcheas #5 Chrysler securlty poured over company phone records. They grilled Sheridan
on Dec. 18, 1984, Sheridan was firad Dec. 27 for "unauthorized disclosure of confidantial information" and
Chrysler alse wen a resfraining order prohibiting him fram discloging "trade secrets.” Continued . .. GClick

Here To Read The Entire Article

: Insurance Institute For Highway Sefoty 5 MPH CRASH TEST RESULTS, MIDSIZE
| SUV's, Chrysler's $30,000 & Up 2004 Pacifica Rated Poor Due To "Flimey Bumpera® In
; Teats, 2003 Honda Pilot Reslsts Most Damage With Lowsst Repalr Costs

Three of the poor performears had the largest damage costs In the rearHinto-pole test. The
rear bumpers on the Chrysler Pacifica, Cadillac SRX, and Kia Sorento werent robust
enough to keep damage away from the vehicles' body pans and sheet metal. Damage totals
for these vehicles were five to 2ix times more than the Pilot in the same test from the "somy
lot"

INSURANCE INSTITUTE FOR HIGHWAY SAFETY, ARLINGTON, VA - 5UVE ars adveriised as rugged, but
' few have bumpers designed to withstand a minor bump in a low-speed cobision. Elght of nine new midaize
spart utllity vehicles {SUVs) eamed poor or marginal ratings for bumper performance in 6 mph crash tests

conductad by the Insurance inetiute for Highway Safaty. I this group, only the 2003 Honda Pilot is aquipped
with bumpers that resisted major damage. The Filot eamed an acceptable rafing. The 2004 Mitsubishi
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Endeavor, 2003 Nissan Murang, and 2004 Lexus RX 330 are rated marginal. The 2003 Toyota 4Runner, 2004
Chryskr Pacifica, 2003 Infiniti FX35, 2004 Cadiliac SRX, and 2003 Kla Scrento are rated poor. The Ingtihue's
series of four bumpar tasts includes front-and rear<into-fist-tarder plus front-Into-angla-barrier and rear-intc-
pole Impacts. The tests assess how well bumpers can preverit damage in 5 mph impacis simulatmg the fender-
bender collisions that are common in commuter rafMc and parking lots. A good bumper system should absorb
the energy of these minar impacts and protect sxpensive body panels, headlemp systems, and ather
components fram damage. "The manufacturers of these BUVs try fo create a rough-and-tough image for them,
but their bumpers are flimsy," says Adrian Lund, the instihite's chief operating officer. "Vahicles shoukin't
austain major damege in a minor collision at a fast walking speed.” Rear bumpers fail to protect taiigates:
Three of the poor performers had the largast damege cosis in the rear-mto-pole test. The rear bumpers on the
Chrysler Paclfica, Cedlllac SRX, and Kia Sorento werent rabust enough t¢ keep demage away from the
vehicles’ body parts and sheet metai Damage totals for thess vehicles were five 1o six imes mare than the
Pliat in the same test "Repair costs in the pole test wera about $2,200 for the Sonerto and mare than $2,.800
each for the Pacifica and tha SRX becausa the bumpars didn't protect the expensive-to-repair tailgates,” Lund
says. "In each case, the toligate was crushed mnd had to be replaced. Those ara big repair bills for a minar
bump.” Honda Pilot has acceptable bumpers: In this group of midsize SUVs, only the Plot is eguipped with
bumpers that did a reascnabia Job of preventing damage lo the vehicle.” It's not difficult or expensive to bulld a
decent bumper,” Lund eays. "The Honda bumper system [sn't great, but It's the best of a somy lot. It shows that
manufgchurers can build SUVs with humper systems that prevent costly damage i a minor collision.”

Chrysler's Responss: It is important 10 note that the results of this test refect insurance claim coets and are
not 3 measure of vehicle safety. All Chryslar Group vehicles have bumpers that meet o axceed all fadaral
safety standards. While Chrysier Group does atiempt to kesp repair costs down on all of its products, our
primary focus is safety ~ both in terms of govemment testing and everyday triving conditiens.

ﬁﬁl_}igzsiun of a DaimlerChrysler Engineer made to

| am = ool and process engineer working for DaimleeChrysler Corporation's Detrolt Axia Plant, 6700 Lynch
Road, Detroit, MI and wish to absalve mysetf of any guilty knowledge concerning the Incomect manufacturing of
Axlg Shafts and subseguent dilatory and evasive tactics of management personnel In hiding tha actions. The
Axles are in the field of and the fastures Involved are a sefety ftem on the blueprints. One known failure
happened recently In New Jerasy. The splined end of the Axle Shatt has not baan heat ireated cormsctly. Fiakd
faiuras shoukl be expecied. Sericus injury including possible death. Prablem sfill occuming In manufacturing
process. In a ke and simliar case another safely tem eccuring approximately the same time frame {last fall
and throughout this winter) has arigen. The flange which ls wekled on the tube has field filure. The
manufacturing facility ehanged it's processing from a flux cora welding procass to & gas-assisted procass.
Procuct was made incomectly, shipped to assembly plants, and defivered to deakerships withcut a systam
inspect ar purge. This Is another safety failure on the blueprint Again, such fiekd failure of this ieem may lead to
sericus injury and death. No action from manufacture or public injury prevention or manufacturing procassing
ramedy occuring. Threg! of retaliatory actions for reporting thia information to NHTSA highly likely. | have na
interast In participating in engineering activities which may harm the public and feel | have the legal obligation
{o divulge any such activities to the propar authorities. Please cantact ma for further documentation.

Chrysler releases ozone depleating refrigerants without
recovering the refrigerants according EPA although
forbidden by Clean Air Act

October 22, 1998 - Environmantsal Protection Agency (EPA) Cites Chrysler; includes $16,000 Fine
EPA Cites Chrysler; Includes $16,000 Fine CHICAGO, Oct. 22 - U.S. Emnvironmental Protection Agency (EPA)
Regicn 5 has recently filed an adminiatrative complaint against Chrysler Corp. for alleged claan-air violations at
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the company's Technology Center, 800 Chrysler Dr. East, Aubum Hills, M. EPA has proposed a $16,000
penalty. EPA said Chrysler did not recover refrigerants from cne of its chillers befors performing routine
meintenance. Chrysier has 30 days from recaipt of the complaint to file an answer and request @ hearing, it
may fequeat an Informal conference ta discuse the allegations anylime. "EPA'S goal is to get companies to
veluntarily comply with the Clean Alr Act” said Stephen Rothblatt, acting director of the ragional Air and
Radigtion Division. "When this goal is achieved, we will no longer have 10 ensure compliance by taking these
enforcement astions.” Chiorofiucrocarbon refrigemants deplete the stratospheric ("good") ozone layer, allowing
dangerous emounts of cancer-causing ullraviclst rays from the sun ¢ reach tha sarth. Production of some of
these chemicals was stopped in 1985, and Federal law strictly controls thair use and handling. Releasing them
into the: atmosphers is forbidden. Information on compliance with the refrigerant racyaling rule cen be found on
the Worldwide Web at hilp://www.apa.goviozons/ under the heading Stationary Refrigersnt and Air
Conditioning. :

Chrysler Documents Show Automaker Aware Since 1995
That 15-Passenger Vans Dangerously Unstable, Experts
Say Passenger Vans Have A Short Wheel Base And Rear
Axle That Cannot Properly Handle Vehicle's Carrying

Capacity

WASHINGTON, D.C. - 1892 Dodge Van 35 mph rollover testing - DalmlerGhrysler haa known sinca at least
: 1995 that its Dodgs axtended passanger van - popular with churches and sports feams - becomes dangeroushy
: unstable during emargency maneuvers and shauld be driven only by professionally frained drivers, according
o evidence delivered today to the National Transportation Safety Board. The evidance, consisfing of internal
i Chrysler documents and depositions from Chrysler angincers, was to have baen preserted as part of & trial In
Cetober in Wichita Falls TX. However the case, ariging out of the deaths of four women end sarious injury of
saven othars whan their Dodge 3500 Rem van overiumed in north Texas during a church cuting May 8, 2001,
: sattied before the trial got underway. Along with the documents were videoa showing a fully-loaded Dodge
b MexiVWagen rolling over at 35 miles per hour while undergoing maneuvers used by the Nationai Highway
; Transportation Safety Administration far evaluating stability, and again roling over whan driven through tha
Consumers Unicn short course, another tast of vehide safety. “We could not fail te provide this evidence to
federal auvthotities, given the number of cagualties and the growing risk thess vehicles present bo the
unknowing public,” said David Perry, atbomey who tumed over the documents and who represented the most
gaverely injured passenger in the Texas accident. In a latter with the documents, Parry urged the NTSB and
other regulatore to cpan 2 defect investigation of the Dodge ven, At the seme time today, the NTSP announced
it had sant |stters Mov. 1 to the Nafional Tranzportation Safety Administration, Generaf Motors Corp. and Ford
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Matar Co. urging them to add stablizing technology to large vans to improve thele safety performance. Since
1980, at least 454 pecple have died In extended van rollover acckients in the U.S. This figure, compilad in
April, doas not Include at least 21 other deaths that have occurred since June of this year, including 14 loggers
in Main killad Sept. 12 when their 2002 Dodge van plunged off a bridge and into a remote river. Perry said
evidence compiled for the Texas trial showed the 1883 Dodge 3500 Ram Van, or MexdVifagan, contained three
related defects that led to the fatal rollover: & resr-ende that cannot handie the vehicle's stated camying
capacity, a short wheelbasa that, when combined with an overoaded axle, causes tha vehick to overstesr:
and a tendency of the van to dastabBize during defensive maneuvers as a result of the previous two defecis.
“Our hope s that the NTSB will use this evidence to force a redesign of these vehicles to make them safer, and
will ingist that automakers infarm ownera directly of the dangers,” Perry added. In the case that was seitied, 12
wamen from the First Assembly of Ged in Burkbumedt, TX, about 10 miles north of Wichita Falls, were on & trip
to visit putiet malls when the van experencad a de-treading of the left rear tine, maenufacturad by Michelin. Tha
driver of the van, who wasa one of the women killed, could nat bring the vehicle under contral. It rolled several
times before it came to rest in & highway median. The following was contained among the documents
presentad to tha NTSB and copled to NHTSA: Internal Chrysler comaspondence showing that in 1995 the
automaker wag advised by its engineers thet the rear axle of Ram vans needed upgrading to a higher weight
rating in order to avoid “overload conditions." Perry sald evidence showed the van's rear axie ks 15 percent
overioaded when the van is full of people, and "the overload is concentrated on the kaft rear tire due to the
positioning of the seating psckage” shottening the fatigue life of that tins. In-house Chiysler testing results
shawing the vehicle has a tendency ta “over steer” in sudden maneuvers. The test report showad a vehicle
résponas lag time of appraximately 0.5 sec, which is "axcessive for the average driver, allowing the creation of
an overstear condition from which the driver may well be unable to recaver,” according to the letter. Testimany
from Chrysiar rapresantatives state that consumer vehlcles should be deslgned as "understear vahlckes" under
all conditions, Inciuding tire failure, a! normel epeads on dry pavemnent. Further testimony from Chrysler's
liigation engineer that the Dodge MaxMWagon becomas an ovarstesr vehicle b the pressnce of a tire da-
thread, as occurred in Texas case. Results of driving teets conducted for plaintits attomeys showling the
Dodge van rolling over at 38 milea par hour during & J-tum. The test is similar to one recantly adopted by
NHTESA for its consumer infarmation program.

Nuts And Bolts Play An Important Role In Reasonable
Vehicle Durability And Safety (They Hold Your Vehicle
And Its Components Together) - Premature Bolt Failures
Show Chrysler May Be Using Poor Quality Bolts Such As
Both Examples Below

: Nuts and Bolts play an important role in reasonable vehicle durability and safely. They are used to meumt your
[ Steering assambly to the frame, connect Steering components, they are used to hold together Suspension
: components, conter bolts are used for Timing Balt Tensioners, which if failed can cause sudden loss of power
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assisted stasring and braking. When these bolts fail in some cases, consumers Eves are at sericus risk. Why
ta the bolis used by Chrysler “DalmlerChrysler" shear off in far too many cases ae In the pictures provided
above? The 2000 Jeep Wrangler shown above had all Steering Gear Bolts shear clean off causing the vehicls
1o flip over when maneuvering off road slowly aver a rock, the same type of off read maneover CaimierChrysler
fiaunts Its Jeep vehicles performing all ime. This fallure ocourred at about 34,000 miles and none of the other
off roed vehicles thet were on this trip had any problams with the maneuver or any other remsonable off roan
maneuvers. The driver's face slammed into the roll cage and was bruised whils his glasses were smashed Into
hig face. Thara were no stress cracks or marks on the bolts as # they had been stressed aver fime, there was
no damage to the frame, the balts simply all sheared off. Wa feel that this is a completely unasceptable failura
for a vehicks that has been marketed as a durabie off road vehicke. Prior to the incidant tha awner was frying to
get Chrysler to cover the Jeap's defoctive Engine that was prematuraly making Ioud knceking noises when
driving under nonmal every day conditions. The center Balt on the Timing Belt Tensioner from & 1855 3BL
Chrysler Town & Country Engine atac shawn above had siso failed at about 52,000 miles whara the center Bolt
simply sheared off. Consumers should be concerned in regard to the lack of quality Chryaler "DaimlerChrysar
i investing info their vehicks, Thess failures are unacceptabls and put consumer lives in dangar however
Chrysler doss not care.,

Did You Know These Facts.........7

Consumeraffalrs.com says "To put it mildly, DaimierChrysler has some serious
probiems with quality, service and rellability. "It's hard to know where to start".

In 1996 California proposed a 80 day ban on all Chrysler vehicle shipments to
California as a result of excessive lemon law violations?

DaimlerChrysler lllegal Lemon Laundering Scandal

March 2001 - DaimlerChrysler is alleged to be involved in a massive scandal involving the
ifegal resale of lemons the manufacture bought back from consumers while not informing
new buyers that the vehicles wers lemon buy backs before being resold to unsuspecting
consumers. Attornay's for the plaintifis state that Chrysler continued to flaunt it's complete
disregard fer valid orders of the supernior court.

Consumer Reports Especially Risky Vehicle Buys

Listed as especially risky used car buys and used cars to aveid due to multiple years of poor
overall reliability by Consumar Reports are the Dodge Intrepid, Dodge/Plymouth Neon,
Dodge Durango, Dodge RAM 1500, And Chrysler LHS.

Why frust a company with a CEO that admittedly
“misled” American consumers, shareholders and
deceives consumers in regard to product quality?

n “Poor Quality And Defocts Remain With Moat Dodge, Chrysler
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Vehicles, Llse And Deception™ In 1598, the poor quality and defect
ridden Chrysler Comoration was purchased by Germany's Mercedes Benz (Daimler-Banz),
¥ which was supposed to be a merger of equals but tumed out to be a be a complete
takeover. The Daimler-Banz CEQ Jirgen E. Schrempp had knowingly and even admittedly
misled American consumers, investors and sharehoiders. It has even been alleged that then
Chrysler CEQ, Rebert J. Eaton was pakd off in millions of dollars along with etock options to
: make this merger happen, which has since been denied. Daimler-Benz knows of Chrysler's
, major quality issues and product defects and has tried to further mislead consumers into
believing that Chrysler has now embraced stringent Mercedes Benz quality standarde, while
the quality standards have actually pretty much stayed the same at Chrysler. Chrysler, now
"DaimlerChrysler" has said in statements that & has made tremendous gains in product
quality and customer satisfacton, we ask "how much worse could it have been?"
DaimlerChrysler is a fully German owned and headed company andt is now misleading
consumers again, falsely presenting Dodge, Chrysler and Jeep as all American companies
in an attampt for the Gemman automaker to capitalize on American patriotism. The Dodge
Ram truck is presented as the all American heavy duty truck, the PT Cruiser is the supposed
all American retro hotrod and DaimlerChrysier presents the Intrepid as "A great looking,
performance-gearad American sedan in which, that saying used to only be a wish but with
the 2003 Dadge Intrapid that wish comes true, now the thrill ride begins." This statement has
never bean more untrue. Most of Chrysless vehicles are manufactured in Canada and even
a news agenhcy states "The U.S5. automotive industty is reduced to General Motors
Corporation and Ford Motor Company. Chrysler is now a German company in every
i respect.”

L

Chrysler is a company that intended to bankrupt an
f American family with "mean spirited action” for filing suit
| for the death of their 7 year old daughter who was Kkilled
in their Chrysler minivan

CalmlerChrysler "Mean Spirited™ And Intended To Bankrupt American Family Flling
Sult For Daath

Consumer Group Calls On DaimlerChrysler CEOQ To Withdraw "Mean Splrited™ Legal Action - The Center for
Auto Sefety (CAS), Public Citizen and the Consumer Federation of America oh Chrisimas Eve called on
Dalmler Chrysler Chalrman Jamgen Schrempp to drop a court action seaking 2n award of $574, 341 65 against
Elizabeth and Robert Sanders whoss 7-ysar old daughter Alison was killed by an arbag in a 8.3 mph vedacity
change crash in a 1985 Chrysler minfvan. The groups called this a "mean spkited and vindictive action”
Intendad to bankrupt & famlly who dared sue DaimderChrysler and who founded Parents For Safer Alrhags to
prevent similar tragedies from striking other parents. DalmlerChryslar submitted a bill of costs for $574,341 .66,
of which only $482.60 wers for court costs, the astounding remalndes of $573,849.05 was for expert witneas
faes af bourly rates up to $500. The Sanders family objecied and DalmlerChrysler kwered the demand to
$277,386.18, still more than enough to bankrupt the family. On November 13, 2000, Judge Louis Simmons
reduced the awand for expert witnesses to $12,150. Incredibly, DaimlerChrysier appealed the decision on
DCecamber 4, 2000 in its relenthess pursuit of vengeance against the Sandars family who darsd sue over the

‘
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death of their daughler and who founced Parents for Safer Airbags to prevent other famBes from suffering the
loss of a child due i a defectively designed alrbeg system.

IT manager wins race discrimination case against
Daimler Chrysler

Friday 23 May 2003 - ComputerWeekly.com - An IT manager has won a race discrimination clalim agairesd his
empioyer Dalmler Chrysler after months of racist slurs, which culminated in him belng mede redundant. Khalid
Jayyasl, 29, was asked by his colleagues if he was a bomb maker, compared with 11 September temrarists and
told to "go back to Sangatte™. He is in line to win up to £200,000 In compensation. Jayyosi is Palsatinian by
birth but has lived in the UK sihee 1993, Ha had held seversi IT jobs without incident bafore taking up the post
of head of IT regearch and development al Daimler Chrysler's Milton Keyres base. He wae made redundant in
June 2002. The tribunal found Daimier Chrysler guity of race discrimination, and concluded that Jayyosl was
treated as he was purely because of hie Palestinian origine. A spokeswoman for Daimlar Chrysler sald the
company was “very disappolnied” with the cutcome of the tribunal, but said the company woukl take on board
the supgsestions i made and would “leam from the experence”. Daimier Chrysler claimed Jayyogl was made
redundani bacause of “structural changes® in his deparimant. However, tha DaimlerChrysier spokeswoman
could not aay if any other staff had been singled out tyr redundancy. Makbool Javaid, a pariner in the
employmant law pragtice at law firm DLA said, "The message of the Daimier Chryske case and other such
ceses is that IT depariments need io be sublected to the same robust practicas thal apply to everyona alse,”
sail Javald. "It dlusirates that employers need ta not only have policiss in relation to diversity bul need o
implemant tham and ensure that managers heve training and understanding of discrimination issues.

If you buy an expensive Mercedes vehicle, you can
expect great quality right? Not necessarlly With
Mercedes Benz Quality Declining - Chrysler And
Mercedes Benz Are Developing More In Common (Poor
Quality) |

i
il

i Efforts to wring out more sevinga through Joint purchasing efferts with Chryster and other brands seem to be
: hurting Mercedes' quality, That's Mercades biggest problem now. in & recent survey of Geman car owners
conducted by Auto Motor und Sport motoring magazine, Laxue, Porsche, Honda and BMW captured the four
top slots, while Mercedes came in 17th. In J.D. Power and Associates’ 2003 U.5. vehkle depandablity survey,

! Mercades sank to 28th place, fram 16th & year ago. "I's such a stark contrast to where they had bean. In 1980,
!
i
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they were No. 1." said Brlan Walters, J.D. Power's research director. "Thay Just haven't bean able 1o keep up
with the likes of Lexus, and Toyota as a whole." Jay Jayamohan, chief operaling officer of Fairfax, VA -based
software consulting firm Comter Systems, purchased a $42,000 2001-model-year ML320 SUV because
Mercades "ls supposed to be the brand” "But we were disappointed,” he sail. "The power stesring fallad
twice, wa took It in twice, end then there waa a recall for tha power steering. In the interior, thera are all these
plastic pieces that keep Lreaking." Previously, he owned a Nigsan Pathfinder. "it had much better quallty,”
Jayamohan sail. Mercades salesman Lee Ross says his West Palm Baach, FL customers are fully sware of
tha reports. "Scme even come In with clippings," he says. "Soma of their concamns are outdated. Thare were
problems with ML madala from 1998 to 2000, but thers have been 1,800 changes made to that madel in tha
past three years to fix it." After initially dismisaing the compiaints, Mercedes axecutives are tking them to
heart.

Websites to visif about poor quality with Mercedes-Benz

DaimlerChrysler quits Mitsubishi Motors? DaimlerChrysler's
board revolted against Jirgen Schrempp and decided to get
out of Mitsubishi Motor's business, no rescue; plans to sell its
37% ownership, MMC's survival in doubt; effect on Chrysler
too

April 22, 2004, Reutsrs reported that Daimier Chrysler has
| decldad to pull out of Misublshl Motors' restructuring plan and
s =aid that it will not provide any more financial assistance to the
troubled car maker. Apparently, DaimlerGhrysier could not come
to an acceptable deal with Mitsubishi group. Currently Dairnler
holds 37% of MMC and is going to trest it 3 8 discontinued
t business untd a buyer can be found, acconding ta company's
! spakesperson. Seems like the board finally revolted against ts CEQ Jurgen Schrempp, who had bought stakes
. in MMC and Ghrysler to build on his strategy o become a global manufacturer. This decision Is bound ic have
reparcussions on Chrysler too which is linked to Mitsubishi Motors quite deeply. It was reported that MMC was

thinking of selling 20% of Mitsubishi Fuso ownership te Mitsubishi Corporation for about US $4680 wmifion (50

billion yans) reducing its stake to 23% from 43% (DaimlerChrysler owns 655%) Mitsubishi Corp and Mitsubishi

Motors, both denied this. Aprl 15, 2004. Financal Times rapatted that institutional Investars are balking at the

terms of the rescue plan of MMC vaived at over 6.8 billion US daollars. Daimler Chrysler is trylng to sell outside




Dodge Daimler Chrysler Steering Engine Transmission Defects Quality Reliability Saf.. Page 37 of 45

investors 200 billion yens {slightly leas than 2 bilion US dollars) In prefamed stocks. One investor was quotes
g9 stating that while the company is @ BE-minug firm, i thinks |t is triple-A. Ancther investor fourd the conversicn
rate to current stack price steep since the stock prices have gone drastically since the news of rescus plen
became known. April 13, 2004. Repart from Stuitgart Inform us that DaimlerChryster's chief for commercial
vehicles, Eckhard Cordes, will join Mitsublighl Motors as a direclor confirming the company's Importance to the
Asian markets, Varous raports suggest that Dalmler will increase its stake in MMC to 50% in two steps, April
11, 2004, It is reported quoling unnamed sources, that the revival of Mitsubishi Motars will be done in two
i ateges. In the first stage, DaimlerChrysler with Mitsubishi group companies inclucing Mitsubishl Heavy
. Industries, Mitsubighl Corporetion and Bank of Tokyo Mitsubishi, wik invest about 370 billlon ven In MMC, and
after a faw years, depanding upan how this plan goas, Daimler Chrysler wil invest more to increase its stake in
the company to about 51% and making il & subsidiary of s group.

iE What Kkind of company iz Mitsubishi Motors Corporation, the company
f. DaimlerChrysiler has had a significant relationship with and substantial invesiment
n....7

m Mitsubishl : Emplre of Expkitation by Linda Goeiz Holmes - "Whethar I was
transporting Alled POWSE by "Hell Ships" or mistreating tham In slave labor camps,
¥ Mitsubishl Group companies seemed quite willing to do thair shars." Hanawa {Sendai
Prd #6} Skave Labor POW Camp for Mitsublshl Copper Mining "Unthinkable torture and
3l mistreatmeant of allled POWa by Mitaubishi.® Maurice "Mo” Mazer survived the Bataan
Death March. He was sent to Hanaws Camp to work fir Miteubishi Mining in its Sopper
mines. Mazar says he was crippled for ke when nonmilitary overseers ran a ful! cart of
are into him because he had complained about condiions in the mine. "They ware
standing thera, laughing,” Mazer remembers. His crime, he says, was not bowing low enough. Even after 55
years and a lifelime farming in China, Li Yurnde says the mamories of tailing and starving as a forced Iaborer at
Mitsubishi Takashirma Cegal Mina Ca. In Kyushu during Word Var Il still make him cry. He was one of
eatimated millions of Chinese forced to work In mines, armament factories and constructmp reéircade by the
cceupying Japanese forces. In Korea, Japanase fims used shout 5§ milion Koreane as slewve laborers, Oh
Heun Kwon of Los Angsles was a slave labor at a Mitaubishi shipbuilding plant in Jagan in 1944 of whom
about 250,000 were taken to Jepan. 500,800 Fiipinos served 25 clave laborers, accarding ta Wm. In a
statement, the Mitsublshi Comoration says that dorced |abor I8 Inconsgistent with the company's values, and that
the various lawsuils targeting Mitsubishi are migtiectad. Instead, a spokesman says the Mitsubishi of Word
wWar |l is not the aame Mitsubishi of today. According to hitp:iwww.m itsublehisucle com Mitaublshl & an
Eclipse of Ethics . . . . This Informative and reveaiing wabslte notes 2004 Mitsubishi Galant ES "Poor” side
impact safefy, safety concerns with 2002, 2003, 2004 Lancer amd Lancer Evoiubiaon
(EVO), 2003 Mitsubishi Gakant's poor qualtly sccording 1o J.D. Power survey. Criminal
charges to be fed in a Mitsubishi Fuso recall scandal whers [t is allaged tha company
lied to the governimant and consumers fegarding the faully hubs where Shihc
— Okamoto, a 28 year old female died and her two childran where injured from a falfing
r‘;:,r whee! from a Mitsubishi Fuso tnack in 2002, which coukl have besn preventad had

geeeee Mitaublshl acknowledged ite design fault eadier. Later the company recalied Fuso

trucks for 8 defective design resulting in hubs cracking and wheels falling off, The

chairman of Mitsuhishi Fuso, Takashi Lisami also ragigned at thig time. Mitsubishi lemons galore in New Jersay
10 year study, notes potential fire hazard recal with 2003 Ecdlipse and 2003 Galant Wabsite allages
smpkyment discrimination and widespread saxual abuea and harasement al lts lHincls plant, which prompted
the Matlonal Organizeticn for Women {NOW) to state that “Mitsubiahi's response ko the complaints of sexua)
gbuse and harassment has been sbhoment, it tiad to hide its own bad managament by scepeguating the
women who have brought the charges, cRiming they may bring the company down and cost thelr co-warkers
their jobs and thet the manufacturer has resorted in attempts 10 intimidate the women and to pit employee
against employes, affectivaly incraasing hostiity on tha Job." NOW crownad Mitsublshi as a "Merchani of
Shama”. Racial dizcrimination at Mitsubishi companies seema b be a standard fare, jwdging by the lawauits

brought against It. Chack out hitp:fiwww mitdublsh lswcks.com for more information.
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Chrysler Shifts Gears While Golng Down HIIl - Its been overtaken by Toyota,
it's losing a price war to GM and its new model is sputtering. But Detroit’s
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perennlal-ran has a bold new plan: be like Banz Benz: Chrysler CEO Diater
Zetsche is making the car company Mercedas-lite

j Sept. 28, 2003 issue - Pily the poor Chiysler execs at the Frankfurt
Motor Show this month. They traveled to Germany to show off thalr
steroidal new 300C Hemi luxury sedan and wagon. But the prass
wanted to talk only about Chrysler's fall from the Big Three after
being overtaken by Toyota In August. WATH MICROPHONES
4 shovad in their faces, the Chrysler brass tried to beat back rumars
of layoffs, salary cuts and even speculation about the company's
demise. "Nobody ever claimed this would be an easy road” a
weary Chrysler CEQ Dister Zetsche told NEWSWEEK during a

o brief break from the frenzy. At that very moment, back stateside,
Toyota execs basked in 2 two-day kwefest with thelr dealers at a conventian center in Philadeiphia. Former
presidant George H.W. Bush was on hand lo congratulate them. Rubeh and Clay, the “Amercan Idol” duo,
saranaded the crowd, toc. And for the grand finale, Eton John gave a privats concert of his graatest hits. A
crowd favorite: “Don't Let the Sun Go Dawn on Me.” Toyota's relentiess rise is l=ading to a historic changing of
the guard In Motown. Analysts say Toyota wlill inavitably displace Chrysler from the Big Three permanently
{though Chrysler ig llkely to hold on to the No. 3 slot for this year), And it could get worse. Chrysler ‘might fall to
No. 5 or No. § or nothing,” says veteran industry watsher Maryann Kaller. Chryskr's share of the U.S. auto
markat is in frea fall, skpping to 11.7 percent in August, ils lowesat In 16 years and down from a peak of 18
percent in January 1999, Buyers are paying almost full prica for high-quallty Toyotas, while Chryaler
desperately revs up the discounts. The problem: thosa big rebates are vaporizing profits. The automakar lost
$1.1 hillion In the s&cond quarter—a stunning turn of evants for e company that had promksed a $2 blifan profit
In 2003. Now Zetache is backpedaiing on r pledge to boost Chryskers annual sales by 1 million cars by 2010,
_That's more of an aspirational target than & target to be accomplished to the last digil," he told NEWSWEEK.
The car company that has made an art of the near-death experisnce is once again trying to reinvent itsalf to
survive. Zetsche, B former Mercedes axec, belioves he tan pull Chrysler out of its skid by transforming the
pedestrian people-hauler inte an upscale car line. He s re-engineerng Chrisler by borrawing some Marcedas
magic (and Benz bits) from ks German parent company, DaimlarChrysler. Meny of the 10 new Dedge, Jaep
and Chrysier models roling out by the and of next year will benefit from Mercedas engineering. But s tha
Chrysier line that will get the most Berzed. Its racy new $35.000 sporie car, the Crosasfire, is basically a
Marcedes SLK under the skin. {Cressfire ad slogan: “Dreamed in America. CraRed in Gemany.”) And the
30CC Hemi, debuting for as much as $40,000 naxt spring, will be propellad by a Mercedes rear-wheel-drive
transmission. By tuming Chrysler into Mercedes-ite, Zatsche hopes he can raise prices and pull out of tha
Corroeive price war, as well as lsave behind the sales race with Toyota. "It's the only remedy that exdets,” he
says. “Being the biggest doesn’ necesaarily mean being tha best or the most profitable. "But to some, putting
Mercedes parts and prices on Chrysler cars is a ons-yay strest to oblivion. "Afler decades of tralning
consumers that Chryslers ara comman-man cars, you can't convines them thay are worth premium prces.”
33ys auto consultant Jim Bulin. "People will say, ‘For that kind of money | can buy mare prestigs in another
brand'.” And now some of Chryslar's efitits $aa an uncertain future for the automaker. European analysts are
predicting that Daimler will cut Cheyster loose aftar chalman Jurgen Schrempp, the architact of the acquisitian,
retres in 2005. A new book entitled “The End of Detrolt,” by New York Times auto writer Micheline Maynard,
also paints a dead-end scenario for Chrysler or Ford. Even the desn of the Yele School of Management,
Jefirey Garten, has wefghed in, predicting bankruptcy or a baiket for one of Dstrolt’s Blg Thrae. [But don't
i expect a Lee |lacocca-style rescue for Chrysler this time: U.S. tmtpﬁ;m aren’'t likely to bl out B Garman
i company.) Chrysler hoped b quiet the doomsayars with its new Pac sport wagon, which it hyped as the
: greatest thing since the minivan. Instead, the Packica became the “Gigli® of the car businees. it sputtered from
the start with moody Celine Dion ads, which showed lithe of the car, but plenty of the singer in an anguished
rendition of “Drive All Night." "Cne person asked, "Why is that wontan so depressed? " sayg Chrysler deslor
Bab Shuman, Chryslar was so confident in its upmarket stratagy that it inftially shipped dealers only fully loaded
$40,000 Pacificas, with fancy navigation systems and DVD playars. Car buyers accustormad to spending no
more than $25,000 in a Chrysler showroom headed for the exits. *| was just siunned.” says Kirstie Hague, who
refuged to even sit In one aftar she saw the sticker at a St. Lows daaler. °| was very atiracted by the locks of
that car, but it was a short-lived love affair.” To orities, the Pacifice debacle proves Chrysler is suffering from
delusions of grandeur. "To go where you've never gone bafors,” says Ford exec Steve Lyons, “is not a winning
hend.” Chrysler is now boocsting Pacifica sales with a $1,000 rebate, and it's rushing out a siripped-down model
i priced below 330,000. Dion also disappearsd from the ads (right around the time Chryslar's marketing chief
: rasigned). Sil, the Pacifia ien't hitting ita sales target. Chrysler marketing sxec Tom Marinalli says: "It's very

r
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difficult to move the iron and the brand image at the sama fime,” It's &ven more difficult for Chryslsr fa
overcome its hietory of inferior quality. When deep-pocketed Daimlar-Benz scquired Chrysler In 1698, the
German enginaers promised to fix those nagging quality problems, And they are msking heatway. Chrysler's
quallty cutranked even Mercades's in the Iatest J.D. Power survey on long-term dependability. But Chrysbar Is
slll miles behind Teyota, which keeps ralsing the bar. And of courss, the premim car buyers Chrysler covets
have even more demaring tastss. "Clearly, this is an abstacle we have to overcoms,” Zeteche admits,
pladging that Chryslar will match Toyola's quallty by 2007, Car huyers dke Bill Bames won't wait that long.
Chryzler kst him when the transmission blew on hig Dodge Carsvan at 38,000 miles. Jjust dont have
confidence In Chrysler anymore,” says the Florkla salesman, whe Just bought a $29,000 Toyota Slenna
minivan. Zetsche may want to repair relations with his minivan owners before he sourts the uptown crowd.,
Otharwise, cvercoming history may be the least of Chrysler's problems. It migit be history. & 2003, 2004
Newsweek, lng.

Consumer Resources,
Links And Contact Information

U.S. Department of Transportation

National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington D.C. 20580

Phone: 1-888-327-4328

Website: www.nhtsa.dot.gov
Submit Compialnts - Browse Complaints

Dateline NBC
30 Rockefeller Plaza
New York, NY 0112

dateline@nbc.com

JATELINE KEL

. ABC News 20/20
; Click Here To Contact ABC 20/20

: ABC News Primetime
t Click Here To Contact ABC Primetime Thurgday

: CBS News 48 Hours
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48hoursflichsnews.com

CBS News 60 Minutes
Y= 524 West 57th St.
New York, NY 10016
- (212) 875-3247

Big Class Action Lawsuit Firm
www.bigclassaction.com

FOX News Defroit
www.fox2detroit.com

DaimlerChrysler Corporation

1000 Chrysler Drive

Auburn Hills, M| 48328-2766

Phone: 1-800-292-1997 (Monday - Friday)
Chrysler Website: http://’www.chrysler.com
Click Here To Contact Chrysler Online

Chrysler Canada Customer Assistance
P.O. BOX 1621

Windsor Ontarioc NSA 4H8

1-860-465-2001 English {(Monday - Friday)
1-800-387-9983 French

hitp:i’www . dalmlerchrysier.ca

Canadlan Transportation Authority
Transport Canada

330 Sparks Stroet

Ottawa, ON K1A ONS

htip://iwww.1c.gc.ca

Click The Link Below For Consumer Complaints From Our Archive
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Clck Hérﬂ To Find Out More About Us And What We Are All About

~LLEN [ Y.L 11

Ll hacll Lulrib:dil-Amiviind

' Pleage Make A 8mall Donation, We Need Your Support....!
Pleage Click Below To Make A Small Donation Helping Us Continus And Update This Wabsitel

Pleade Help Support Us By Making A $3-55 Donallon

gy

Donations Are Made Securaly Through Paypal

Have a refated website link you would like to recommend? Have a complaint about Chrysler you would e o
amail to us? Are you @ Chryaler employee with inside information you would like to anonymausly provide? Ara
you & news reporier looking for a story? Feal free to contact us using the contact information below

"Chrysler Problems Consumer Website® Contact Information:

DalmlerChrysler Vehicle Problams Wabsite
PO BOX 2021

*DaimlerChryslar Vehicle Problems Webalte I8 In No Way Shapa Or Form Affliated With Dodge,
Chryslor "DaimlsrChrysier”

Visit The Dodge, Chrysier Consumer Complaint
Forum/Message Board

The #1 Forum Created Exclusively For Dodge, Chrysler, Plymouth, Jeep
Vehiclea Complaints]

Visit Our DaimlerChrysler Vehicle MNs—"
Problems Compiaint Forum s

lervehiclepr
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Ot_her Consumer Websites To Visit About Chrysler
-Afghicle Problems

}‘a';l The trend of probloms with Dodgs, Chrysler "DaimlerChrysler”
- vehicles, customsr service, dealers and service seems all too
common while all the other websites against Chrysler only further

reflect thisl
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Chrysler = Consumer Deception, Ongolng Vehicle Defects, Poor Service, All
Come Standard

DaimlerChrysler - Chrysler Is Ne Longer An American Company - Since 1988 Dodge,
Ghrysler And Jeep Brands Are Fully Owned And Operated By Dairnler-Benz (Mercades-
Benz) - A Completely German Company - High ranking executives at Chrysler are now
German after American executives were let go or pressured to lsave. The problem is that
Dodge, Chrysler and Jeep brands have received very little to no substantial quality
improvements contrary to DaimlerChryzsler's claims of lending German Quality to Dodge,
Chrysler and Jaep vehicles, which would indicate an obvious marketing scam to try and
rebuild consumer confidence.

It you are currently having problems with your Dodge, Chryaler vehicle or have concerns about fuiure problems
we encourage you to call and writa certified letlers to DaimlerGhrysier exprassing your concerns, ket
DalmierChrysler know how you feal or how "Inspimed” you sre sfter saeing thls information, ba persietent and
de not hesitate 1o tell Chrysler that you aaw this webaite. If you do not curenily own a Chrysler vehicle and
dacided not to purchase a Chrysler vehkla after seeing this webalte we urge you to nofify Chrysler that this
wabsite has influenced your decision or "inapired you otherwies”. If you have a common vehicle problem or
dedect you feet Chrystar Is respansible for and Chrysler (not a dealer) declines to assist you we urge you to
stand up, get an attomay and take action agalnst Chrysler or take Chrysler to small claims court, Chrysler
should ba hakd accountable for these problems therefore we ask for your help in hokding Chirysler accountable.

DaimlerChrysler Management, Company And Cantact information

Chrysler Group President: Dleter Zetsche
DaimlerChrysler Management Board Chaiman: Jurgen E. Schrempp
Chrysler Chief Operating Officer: Thomas W. La Sorda

Thomes W. La Sorda was previously responsible for production within the Chyrysler Group and will succesd
Wolfgang Bernhard as Chief Operating Officer of the Chrysiar Group on May 1, 2004, He wilf also ba appointed
a Deputy Mamber of the Board of Managemant for a period of three years. Additionally, Jurgen E. Schrempp iz

hitp/fwww daimlerchryslervehicleproblems.com/ 4/16f2005




b

 Dodge Daimler Chrysler Steeting Engine Transmission Defects Quality Relisbility Saf.. Page 44 of 45

Acheduled to retire from DaimlerC hrysler In 2005 according to various sources.

_ OalrlerChrysler Corporation

00 Chrysler Drive
Aubum Hills, MI 48328-2768
Phone: 1-800-892-1897 (Monday - Friday)

Company Websites: http.//www.chrysler.com http.//www.dodge.com
http://www.jeep.com

lick Here T Chrysler Online

CaimlorChrysier Comporate Headquarters
DaimlerChrysler AG

70548 Stuttgart, Garmany

Tol +483 71117 0

Fax +49 711 19 94022

DaimlerChryslor Achleves $8.6 Billion Operating Profit in 2002

{2002 figure inciudes restructuring expanses of 581 million for Chryslar Group in lina with turnaround plan
decided in 2001 which includad the sale or closure of component factorles and additional job reductions)

DaimlerChrysler Achiaves $7.2 Billion Operating Profit in 2003 :
DaimlerChrysier Managemeont Average Base Pay In 2001 - 3.6 Milllon
DaimierChrysisr Managament Average Base Pay In 2002 - 1.7 Million
DaimberChrysler Refuses To Relsase individual Managemaent Salaries

DaimlerChrysler Corporation Website: http://'www.dalmlerchrysler.com

Chrysier Canada Customer Assistance
P.O. BOX 1621

Windsor Ontarioc N8A 4Hé

Webslte: htip:/’www.dalmierchryaler.ca
Chrysler Canada President - Mark Norman

Chrysler Canada Customar Assistance
$+-800-465-2001 Engliah (Monday - Friday)
1-800-387-5883 French

"Thle website was created due to the axcessive negligence and disregard of Chryater
"DalmparChrysier and Chrysier's confinual failure ko reasocnably recagniza known, potentially
life threatening defects regardiess of continual notificetion and complaints from consumers,
some aof whom could heve lost their lives” - "This website is dedicated to evaryons who's lives
have been adversely affected by this company” - DaimiarChryslar, Dieter Zetsche, .irgen
Schrempp, | demand that you stop ignoring common problems and defects while pratending
they do nat exist. While | am Ignared and these business tactics continue, | will continue to inform thousands of
more consurmears and without consumers, there ia no mara business . . .

hitp:/fwww.daimlerchryslervehicleproblems.com/ 411672005
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1,

almlerChrypler Vahicle Probloms Website
120 X-2021
gandro, California 84577
* Not Affilisted In eny way shape or form with Chrysler or any DaimlerChryster aMiliztes

You Are Vigitor BEEEER Since May 20, 2002

Important Website Disclaimer:

The words "DairilerChrysler” appear in the domain of this websits for the sole purposs of clarification
and for the roason that this wabsits has important information consumers ars entitied to know, spectfic
to this manufacturer; Spacifically quality, durability snd safety information pertaining to vehicles bullt
by thie manufacturer. The words DaimlarChryaler, Dodge, Chrysier, Jeap, Mopar, all brands and vehicle
model namas mentionad harein are used solply for clarification purpoass only and are acknowledged
a3 proparty of their raspectiva owners. Thia wabalte is NOT affillated with DalmlerChryslar Corporation
in any way shape or form. This website 12 not Intanded In any way to elandar thie manufacturer ghran
that thes truth to the beat of our bellef does not constitute slander. The First Amendment of the United
States Consiitution protects the right to freedom of speech; expression and freedem of press. The right
to fresdom of apssch allows individuals to express themsalves without Interference or constraint.

Copyright @ 2004 daimlerchryglervehicieproblems.com consumer webshe creator. Wabsite Is not intended In
any way 1o slander this manufacturer becausa the fruth to thva best of our belief does not conslitute slander and
as consumars we are antitied to freedom of speech In regard to negativa experiences with this manufacturer.
This webslte 3 NOT affiliated with DaimlerChrysier Corporation or any DaimlerChrysier affilates. All
brands, wehicle modals, irademarks and logos contained herein are property of their respactiva owners.
Tampering with thie wabaite in any way is unlewful, violators will be fracked and prosecuted to the abeolute
fulleat extent. This website is viewad bost viewad at 1024x788 resclution with Microsoft Intemet Explorer 5 and
Inter with a 38K or faster connection. Thank you for your support!

kitp://www.daimlerchrysiervehicleproblems.com/ _ 41672005



















To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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