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Angust 7, 2005

Vinnie Iocco

Gulf Stream Desler Service Representative
503 8 Qakland

Nappanee, Indiana 46550

Dear Mr. Iocco:

On July 30, 2005 at approximately 4:30 PM our Gulfstream Conguest motorhome experienced
an equipment failure which caused extensive damage to the vehicle and terrified our fansily. The
incident occurred in Washington State on Highway 2 going eastbound. We had crossed Stevens
Pass and were approximately 5 — 7 mile west of Leavenworth in the “S” curves of Tuniwater
Canyon going approximately 45 — 50 miles per hour. Suddenly, the coach turched violently,
rocking the velticle toward the guard rail, huge boulders and the river about 30 — 40 feet below.
There was & terrible screeching sound of metal io metal grinding. The vehicle was so out of
control that I thought we had broken an axle or that a tire had come off. Whil
struggling to regain control and stop the vehicle, I saw us getfing perilously close to the guard
razl and, for an instant, thought we were going through # into the river. My little grandson was
crying hysterically in terrcr. When we finally came to a stop, we were at a very dangerous part of
a blind curve with no place to pull over. Forhunately, foltowing a few hundred feet behind was a
State of Washington employee who witnessed the incident. He stopped and helped io stop traffic
while we limped apx. 75 feet 10 a rest area. Then, he got in his truck and went back down the
hi , picking up the broken parts. There was 1o cell phone reception in the canyon, 50 he

a few miles down the highway to call for help. The State Patrol came and called 2
tow truck. 'When the tow truck driver assessed the situation, he said the vehicle vwas not toweble
and would need to be repaired before it could be moved. He observed that the wekds on the metal
mounting fos the spare tire had failed causing the tire and the metal mounting bracket to fall off
the frame. He said it looked like someone put the bracket in place with a tack weld, then went to
lunch and forgot to finish the job. The rear axle was pushed back about a foot and the rear tires
and wheels were damaged beyond repair. There was considerable damage to the undercarriage of
the coach. The driver promised to send & mechanic to help us. Scott Morrison, owner of Pioneer
Auto Repair in Cashmere showed up about an hour Ieter. After inspecting the damage, his
gssessment of the cause was the same as the tow track driver’s. Scoit and his assistant, James,
spent about two hours moving and securing the axle so we could drive fo &is shop 17 miles dows
the road in Cashmere. We got to Cashmete about 9:00 P.M. Most of the day Thursday was
spent trying to locate parts. Seott is & pilot and actually flew te Portland with a stop in Yakima
to pick up parts. We were finally on the road Friday afternoon.




The repairs that Scu&mnqﬂet&dmjustwhﬂtmahmhﬂﬂlymmym get us safely on the
road 1o finish our trip. ‘There is still significant damage that needs 1o be repaired.

Our trip back over the mountain was white kauckled but, we made it safely home. My daughter
met us and drove her children home. I didn’t want them in this coach going back over the
mountains.

Stan and I have relived this evemt over and over and are so thankful that none of the “what if's”
happened. What if someone had been following closety and the tire or the metal frame wert
through their windshield? What if the boys had not been buckied in their seats? What if we went
over the guard rail into the river? The gas tank was damaged. What if the tank leaked and a
spark from the grinding metal ignited the gas tank?

At this time, we are looking to Gulfstream to be totally responsible and to make us whole again.
We wamt Gulfstream to reimburse us for the repairs performed by Pionser Auto Repair -
$9933.73. The bill from Advantage Tire for 4 tires and three wheels was $892.45. We also
spent apx $500.00 for meals znd lodging for the four of us from Wednesday night 1o Friday
afternoon. After this terrifying experience, we have ro confidence in this motorhome. I cannot
in good conscience sell it to anyone else. IfI did, I would have to disclose the accident and
repairs and obtain a hold harmless and release. Thie condition would severely depreciate the
value of the RY. In any event, this RV should not be on the road. We have owned it for 2 year
and have only 12000 miles on it. This should not hagpen to a virmally new vehicle. We had
plenned to travel quite 4 bit in the next few months and now, we have no vehicle while we are
still making payments. Stan and T want Guifstream to take owr vehicle back and replace i with a
2005 madel of comparahle quatity and features with the aftermarket additions that were put on
cur 2003. We owe apx $56,000.00 on the RV and I will continue o pay that amount.

It is our expectation that Gulfstream will do the honorable thing and to resolve this problem in a
co-operative way rather than adversarial. ‘We are prepared, however, to take any action
necessary to make us whole zfter this experience. All of the professionals who have looked 2t the
damage agree that the location of the tire in front of the real axie is bad design. When fnlty
welds are added to the equation, it i a disaster waiting to happen. We have instructed RV USA
that there are to be no repairs t0 our RV umtil we have an agreement from Guifstream for
compensation. Our insurance agent has referred us to 2 company that does forensic analysis of
auto accident cases. We prefer to hear from Gulfstream before we engage their services, We
would appreciate a respanse at your earliest convenience.

Cordiaily,

c.¢. US Department of Transportation Natioazl Highway Traffic Safety Admin.
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