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With regard to comrective action for the recall (NHTSA Campaign Ne, 04vV-021000,
summary enclosed) a ncpynfynurmenpnndmwwaspmﬁdud to ODI’s Defect Assesgment
Division (DAD). DAD has advised the Daimler/Chrysler, Inc. concerning the problem you have
€xperienced in having the comrective action accomplished and requested that appropriate action -
be taken,

You can contuct our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236. One
of our representatives may be able to asgist You ot matters concerning maotor vehicle and motor

safety information, If our telephones are busy, or you call during non-wotking hous, Y0Ou can
leave your name, telephone number, and a brief subject on out recording system. A Hotline
representative will retumn your call. '
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Additionally, we have an Internet Web sites at http://fwww.nhtaa dot.gov that Y may
want to visit. An electronic Vehicle Owner’s Questionnaire (YOQ) is also available on this Web

site at http://www.nhtss dot.gov/ivoq. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicie equipment, ¢.g., child safety seats, jacks,
tires, brake fluid, ¢ic. The reports submitied are transferred to our database and are used to
identify safety-related defoct trends that IEquire our attention. If you do not have access to the
Internet, please use the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipment safety probiems you may experience. Also, a summary listing of
vehicle owners' complaints, safety recalls, manufacturers’ service bulletins, etc., can be obtajned

at hnp:ﬂwww,ghtsa.dgt,ggvfcmmblm.

If further asgistance is needed, please contact Mr, Michael J. J ordan, Safety Defects
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576.

Sincerely,

Alberto A. Jimenez, Chief

Correspandence Research Divizion
Office of Defects Investipation
Enforcement

Enclosure




