Aduninistrator

National Highway Traffic Safety Administrati RTINS O S A w

400 Seventh Street, SW ) : _. ﬁ

Washington, DC 20590 v Q é,
- . '\ ﬂ)’

Re:  Monaco Coach Corporation -
2001 Beaver Monterey Coach #4SLB1A P28 [ 'C:—-
Safety Recall - Bosch Brakes #02V278000, Monaco File #R02175 (Copy sttached)

Dear Adminisirator, n3

The purpose of this leﬁermMsubmnammpmmhecamelbehmﬂmt"MumCmchCnrpumﬂonhm
failed to remedy the noncomnpliance without charge",

Please consider;
[ received the recall notice and followed the instructions contained in the letter,

I called the Monaco phone number in the Ietter, and was directed by David at Monaco to the Monaco
Service Center in Kingston, NY to have the work done,

I'took the coach to Monaco's service center and did not request any work be done other than the recall.

When [ went to pick up the coach, I was told that thers was a charge of $544,82 that I would have to
pay. I complained to the Service Manager about this charge, and was told that the work was necessary
because of the recall, and that I would have to pay it. [ tried to call Monaco Customer Service friom the
service center, but was unable to reach anyone. 1 took the coach hoine without paying.

Later, from home I was suceessful in reaching David at Monaco and was told that 1 shonld pay the bill
and submit it for reimbursement. So I paid the Bill by phone and submitted it to Monaco.

1 then received a catl from David at Monaco stating that my reimbursement was denied. I escalated to
Michael R. Becker, Cusiomer Service Manager, Monaco Coach Corporation, and was again denied.

Please Note:

1did exactly as [ was insttucted to do in the recall ledter. 1 took the coach to the Monaco Coach
Corporation specified Monaco facility. I did not request any work other than the recall. [ was not told in
advance that I would be responsible for any charges related to the recall. The only work was dope as a
direct result of the recall, 1believe that 1 shonld not have been charged for this recall.

iy submitted,

cc:  Mr. John Nepute, President, Monaco Coach Corpomtion w"&rlﬁ‘f
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Aupust 1§, 2004
COACH GORPAARAYIEN

VEHICLE § Y DEFECT SERVICE BULLETIN
Recall Campaign No. 02V278060
Manaco File # R02175

Re:  Safety Recall — Bosch Brakes

Dear Owmner:

This notice is sent fo you in accordance with the requirements of the National Traffic and IMotor
Vehicle Satety Act.

Monaco Coach Corporation (“Monaco™) has decided that a defect which relates to motor vehicle safecy
exists in certain Class A motorhomes manufactured from April 10, 1998 through September 3, 2002,
The aftected motorhomes are equipped with the Bosch Zero Offset Pin Slide (“Z0OPS™) caliper
manufactured by Robert Bosch Corporation, The affected Class A moforhomes are:

1998 - 2002 Beaver Contessa

1998 — 2002 Beaver Monterey

1998 — 20(2 Beaver Patriot

1598 — 20(X) Beaver Patriot Thunder
1998 — 2001 Harney Renegade

2000 — 2003 Holiday Rambler Ambassador
2002 -- 2003 Holiday Rambler Neptune
2000 — 2003 Monaco Knight

2002 — 2003 Monaco Cayman

2000 - 2002 Safari Cheetah

1998 — 2000 Szfari Continental

1998 — 2002 Safari Sabara

1998 — 2001 Sufari Serengeti

1999 — 2002 Safari Zanzibar

According to our information, your motorhome identified on the enclosed form is aifected. Federal
law requires that any vebicle lesgor receiving this recall notice must forward a copry of this notice to the
lesses within ten days.

The Bosch 66 and 73 millimeter ZOPS brake assemblies may exhibit elevated temperatures that cari
lead to catastrophic deterioration of the wheel end components such as bearings, races, spmdles,
knuckles, seals, hubs, rotors, patch bolts, calipers, brake pads, and ABS sensors, which: co..dd resuil =
loss of proper braking or fire in a wheel area.

Metunn ~ Flolidoy Rambler © Safari « Beover » McKenzie @ Royale Vo « &0 voner
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toms of a thermal event can include & tripped ABS indicator light, sulline sl cehicle t
ong side or the other, deceleration, a hi drag- a condition similar to (hat o4 ¢ vehigle strocgp g 1y

make a grade or to aceelerate, or the smell of hot brakes while operating the sehicle §- addition.

obvious symptoms would include smoke or fire in a wheel area,

The remedy consists of an inspection and repair/replacement protocol des eloped by bosier 15wk
Corporation. Bosch is supplying Monaco with the part kits to be used in this recul! . i

The remedy will involve an inspection of the front and rear brake calipers for conasiv: awd e
replacement or rebuilding of the calipers as necessary. The recali repair will be porforimed at co st
you. If you paid to have this repair completed prior to receiving this letter, you mav v cligiRle Tar a
reimbursement of a pertion vr gll of your remedy costs.

You may contact your Monaco Coach Corporation dealer to BITANGE fOF 3 service appuiumen: ff you
reed ussistance in locating a service center 1o Pperform thiy recall, please conract cu. Cusioper
Service Number 877-466-6226 or the Recall Hotline 800-685-654 & Instrociion . <br . Gng this
correction have heen sent W your dealer. At the present time, we anticipate thal Losci wall o,k thee
parts available to Monaco by mid-Aungust 2004,

The labor time necessary to perform this recall cempaign is approximately | to § hew <, deperding an
the exact repair required after inspection of the calipers.  Please ask your dialer 1 vou wisa o knowy
how much additional time may be needed 1o schedule and Process your mdtorhonw.

The enclosed Recall Notification Form identifies your motorhome and wil? serve as ap authozation
and claim form to have the correction made, Presentation of this form to your dealer il e in
making the nccessary correction in the shortest possible time, If you have sold ar trsoed »ou
motorhome, or for any reason cannot have this recall service performed. please Lt vy ccow b
completing the postage paid reply card and refurring it to us promptly.

Your Monaco Coach Corporation dealer is best equipped to provide service o ensuss vour saotorheme
is corrected as promptly as possible, If, however, you take your motorhome to your dealer s the
agreed service date mnd the dealer does noi remedy this condition on that date vr within: thres £33 days.
please call our Recall Hotline numiber {B00) 68563545,

If, after contacting your dealer, and the recall assistance service line, you believe Mo uio Congh
Comoration has failed or has been unable to remedy the noncompliance without chari.c 07 1hire has
been an unreasonable delay in securing the remedy, you may submit a complaint to the Adini.tstrator,
National Highway Traffic Safety Administration, 400 Seventh Streer, SW, Washingten, DO 20590 or
call the toll free Auto Safety Hotline at (BBR) 3274236,

We apologize for this inconvenience. However, we have taken this action in the inerast of vour sutely
and cantinued satisfaction with your moto 3 '

Sincerely, K n ? { .
I | s 1,
Michae] R. Becker s Tl
Customer Service Manager

Monaco Coach Cerporztion

mbyti



