State of North Carolina

ROY COGPER ' Depanment of Justice " CONSUMER PROTECTION
ATTORNRY GENERAL 0001 Mail Service Center Toll Free In NC
Ralelgh, NC 27690-9001 (87T) BGG-7328
Ounelde of NC
(910) 716-8000
Fax: (010) 718-8050
June 16, 2005
DaimlerChryzler Corp
3851 Hamlin Raad
Rochester Hills, MT 48309
At Customer Aamstance

RE:“

Hudson, NC [N

Dear Sir: N

The Consumer Protection Section has received the aitached request for assistance
regarding your business.

In order to assess the merits of the compiaint and to determine appropriate action, we need
to know your position in thig matter. Therefore, we ask that within the next tem (10)

business days you provids a written statement of your position along with any supperting
documents.,

Please refer to our File Number 0506785 when you correspond with our office
concemning this matter. Thank you for your cooperatiort.

Very truly yours,
Werudy L. Chipman
Consumer Protection Specialist
Enclosure | CONSUMER PROTECTION SECTION
. I
NHSTA - . - -
Senator Elizabeth Dole - L e
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April 7, 2005 I ’T’DJ\

The Honorable Roy Cooper L 1AER
Attorney General of North Carolina -

PO Box 629 i L E
2 East Morgan Street s T
Raleigh, North Carclina 27602-0629

Dear Attorney General Cooper:

A constituent has contacted my office requesting assistance from your
agency. Please review the attached information regarding Mr. Kenneth Carter,
3359 Strawn Court, Hidson, NC 28538,

Please givellN concerns your full ettention, and kindly report

your findings o Esther €lark in my Raleigh office, 310 New Bemn Avenue, Saite
122, Raleigh, North Carolina 27601.

With my warmest best wishes,
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Senator Elizabeth Dole March 29, 2005
310 Naw Bern Ave.

Suite 122

Raleigh, NC 27807 -

Hudson, NC

Dear Senator Dole,

I have bean advised to contact vou as my Senator. We have
had extreme diffieulties with our local Chrysler Dealership,
ag well as Chrysler Corporation in geperal., I have attached
gheats to explain the matter at hand. Seeking an answer has
totally fallien on deaf ears. Mainly we are concerned, very
conearned, and I'm azking any help you may be able to give,

Our main concern is not the moneys we havs been forced to
put out, but the safety of our citizens of North Carolina, from
vndo hardships as we have suffered, undue stress, =xpense, and
danger from this awful engine put out by Chrysler, the 2.7L
engine in 1998 through 2001 Dodge Interpids and Chrysler
Concordes. We heve had several people at the dealership admit
to us the engine zhould be recalled. MNo matter what we've
attempted or which roads we took, Chrysler has not helped at
all. The Chrysler Corporation knows this engines dangers yet
ignore the problen,

I know net what help you can give us, we have our car back
at a total expense to us, we are extremely fearful others may
not get through this engines failure and 1t seize up and they
die because of it.

We bo thank you for your attention in this matter.

Attached copies of letters to Chrysler Corperation, CBR, CARS,
Chrysler Complaint #£13300029; NHTSA #10115412: and General
latters.



(%\t\' ‘%%“\ . March 16,2005

Sirs,

I am a 1life long owner of Plymouth, bodge, and Chrysler
Lorporation vehicles, Since 1962 when fresh out of tha US Navy
I got a 1955 Plymcuth Staticn wagon until most recently with
the purchase of a 2001 Chrysler Concorde LX an December 31,

2802. Both my wife and T have long histories with your vehicles,
Dedge vans, Plymeuth Yovyagezr, Dodge Caravan, Dodge Intrepid,

and the Concorde to name a few, 1t goms on ang on, we have heen
satisfied, happy customers and owners, but that has ended!

Through all theas Years we have never besn treated so badly
25 with our current car and problem with it. The 2001 Concords
Irom the time of purchase Decemiar 31, 2002, until Februarv
27, 2005 all waa weil, we intently took care of the car, even
doing preventative maint, on = reqular basig. On Fabriary 27
we heard a rattle in the engine, took the car for repaire, the
attached letter will sxplain the problems with the car, the
dealership, it's personnel, and in general your corporation.

What we are mostly upset over is being told our extended
warranty would cover the repailrs reguired on the car, then
finding gut your eocrporatiorn had absolutely no intentions of
helping us with the problem. The dealership showed total denial
about problems with thiz Z.7L engine, although the inter-net
1s full of complaints mhout lt. We wers told outright ljies
about this engine, but some personnel at the dealership stated
to me that "tha engine is wrongly built, and should be recalled
asap.,”

We also reguest that this €enginae ke recalled before mors
Deople die when it ssizes up. There are hundred's of paople
doing without their carg becavse they can’t afford the cost
of rapairs, we counld, as you can see by the paperwork attached,
but as yvou can also see, thare is no refeorence to my lack of
malnt,. on the car, nor the slodge build-up in the engine, it's
like we just happily reguasted the enyire be replaged. They
do reforencs to tha =ngine heing rTa-manufactured, I ask, if
there was nething wreng with the engine, why was it :
re-manufactured? Ceneral knowledge 1s that the drain ports



v

in the aluminum block were to small, at high heaat they would

closed not allowing proper drainage to the gll pan and filter
system thua sludge would builld up at approkimat=ly 70,000 miles

and the engine would malfunction. Everyone who im someone knows
about this engine, but no one who ¢an and has the proper
abilities to do something positive about it is deing anything
at 2ll1, meaning mostly yosur corporation,

We beg you the do tha right thing and recall these horrikle
enginea, taking away the shadow of disappcintment now hanging
over your vehiclea, As for now, as you can see by the attached
paparwork we have had our car repaired, if we didn't need it
50 much we would not have it repaired, and it would be sitting

like macy hundreds of others,

We have lost all faith in vour vehicles, your dealerships,
the dealarship owners and personnel in general, and your
corporation mostly. We are seeklng restitvtion for our expense
under our extended warranty, nothing else, please do the right
thing, recall these poorly manufactured engines and replace
them with the “re-designed" engines before anyone else is hurt

by them, please.

Singerel

Filed complaint with Chrysler con this date #13300029%,
also reported to KHTSA and CAS, as well as many others.



MarcH 10,2005

W |

Auto make and H 1 Chrysler Concorde XL
Vin # 2ZC3HD4S

Birg:

We are the owners of a 20071 Chrysler Concorde XL, which we purchased
Jan. 31, 2002 a=z a used car, the mileage at that time was 29,717, We
have anjoyed the car and think generally it has been a good car; however,
on Feb. 27, 2005 we drove into our garage and noticed a rattling noise
or tapping from the engine. - The car was parkad and shut off. That
avaning we dacided to take the car to our regular repair shop, which we've
dealt with for 15 years, Hudson Tire Mart, in Hudson, NC., We left a key,
and a ncte on the noize. The following afterncon we were called by them,
thay adviszed us it would be better if Fhe car went to a2 regular Chrysler
dealership for repair, We picked up the car and went to same dealership
we had purchased the car from, Kancock Motors, but now is Walters Chrysler,
Dodge, & Jeep, Inec, in Lenoir, NC. We checked in a2t the
repair deak with Jeff Richards, at that time we were told "The car is
5till ander an extended warranty until 75,000 miles, they would repair
the engine with the only cost to us a $100.00 deductible." We signed
the repeir agresment and left the car.

The next day March 1, 2005 we were called and wag told the angineg
was full of s=ludge and the Chrysler Corp. would not repair ity but if
I could prove every cil change since I've owned the car, they wonlag
conglder paying for repairs. They would have to hava the sludge tested
to find out just how many miles went betwaen oil changes (??77). I
presented proof of very few oll changes, the last ons at 67,720 miles
at Hudson Tire on December 13, 2004, aisc one from May 17, 2004 at 60,104
miles, the remainder T had in an envelope in the car that is now missing,
I also had the dealership call the Hudson Tlre Mart, they verified my
good reeord of maint. te our car, however, thaey do not have computer
records and couldn't help me with proof. Also I offered my inspection
sheets, multiple repalr forms for tha car at Audeon Tire Mzrt, my pleas
and proof feil on deaf ears. The service Manager at Walters told me "If
you can't com= up with complete proof, they wounld net honor my extanded
warranty!" The Service Manager is Jerry Banfield,

I made meveral calls and visitations to the dealership to plea my
-age, everything fell to deaf ears. Returning home in camplete disbelief
3f the care we raceilved, alsec with g questionable way to resclve this



problem. We sought information over the internet, we found maltiple web
gltes with 100's of complaints abhout the 1998 +o 2001 Chryaler Concordes
and Intrepids with this 2.7L engine. It seems this sludge build-up and
engine failure ie common between 68,000 to 72,000 miles. , We wondered
what was going on, I returnesd to the dealership and talked with Mr.
Benfield about this, naturaliy he totally denied any information about
any such problem, however, two other employees at this dealership told

me plainly, this engine is dangerous, and needs to be recalled. I've
been told, but can not prove this engine was wrongly made with small drain
ports from the upper head te the oil pan, since these problems began,
Chrysler has re-designed this engine and is now re-manufacturing it, in
their ads they even present the fact that this engine is a "New improved,
ra-designed engine.” A week lapsed, we attempted to find a way to get
satisfaction from the dealership and Chrysler Corp, but were told that
our claim under our extended warranty would not be honored. We made tha
declsion to go ahead and have the engine replaced at our expense and
afterward seeck scme type of satisfaction. We truly feel we were the lucky
ones that this engine did not seize up while driving and caunse damage

or death, which we understand has happened.

We only wanted the car repalred under cuk extanded warranty, we were
not asking for money for lest income from missing work, we didn't ask
for money for endangering ocur lives unduly because of this apparently
horrible engine, all we wanted was out car fixed. We even offered the
dealership the cost of labor if they would supply the enging. We Jjust
wanted our car back.

‘we feel this engine is known by Chrysler Corporation toc be a badly
engineered engine, they know it's dangers, but still do nothing to recall
the engine, hopefully scmething can be done before others are killed.

->. We had the car repalred at ocur expense, pilcked it up on March 14,
2005. We were totally responsible for all expenses: Bill CHCS 22884,
bill attached, mileage 71,0804, &t 71,111, 107 miles we had to return
the car for additicnal work. Note on original bill there is no mention
of aludge or mi=sed maint. by us.



