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Daar GMC Customer:

F'aﬂufnurmnihnﬂtﬂymasanmdmaﬂufnnllyisgm;‘ouimmm{mnﬂm
whehever & specific concem or problem may affact your vehidle. i

Reoently the madia reported thet Geoneral Motors wil b&ﬂmnmmhgnaalialyraudlhmgmﬂdn
2000 model yoar GMC Suburban vehiclas. 5

On some of thesa vehicles, the fuel module resarvalr essombly that o oogglm_tbghﬂ pump Wires

or more of the following conditions: 1) an engine stall or no-start condltion due to a blown fuss, 2)
Inaccurate fuel leval readings, andfor, 3) a Service Engine Soon light. A Sendee Engine Soon kgt
rnuyhemindindionﬂwiﬁnlw.orinaumamiquldﬁml,nuylml;tmtnfﬂmtop of tha fuel
tank when the fual lkevel is above 34 full. |

Ay — gy

At this time, we are working with our suppliers 1o develop and obtain a service kit to permanently
comact this condition 8s quickly as possible. Untll parts becowe available, if you smell fuel or
experbmu_lmnithlmnmlomlwmmwmqﬂcmuma
service appointment 2a soon as possible. -

if the condition I8 due 1o overheated witing in the fusl module reservoir gssembly, your dealer wil
repalr your vehicie with the existing senvice paxts. As servica kits become qveBable, we will send you
ancther letter auking you to take your vehicle to your GMC dealer end heve/your vehicie rapaired with
the new servics kit If you bave any questions or nead any asslstance, plaake call the GMC Custamer
Assistance Coanter between the hours of B:00 AM end 11:00 PM, EST, Monday through Friday. They
can ba reached at 1.886.996.9483. The deef, hearing impaired, or speach! impaired should call Text
Telaphone (TTY}, 1.800.482.8583, |

We undarstand the concem this situation mey cause and the need to comect it as quickly as we can.
Wi are soiiy 1o causé you This incorverience; howewer, we have taken this action in the interes! of
your safety and cortinued sufisfactian with our products. ;

Pontiac-GMC Division i
General Motors Corporation

Encloaure

MG, Box S317R - Detnelt, I saEia-54 72



