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June 27, 2005 O\302 ZS”
National Highway Traffic and Safety Administration
400 1™ Strect SW

Washingion, DC 20590
RE: complaint against Ford Motor Corporation
To Whom It May Concern:

I am directing this correspondence to your attention a3 advised by Philip Garmma from
the Burean of Consumer Frauds and Protection. My situation was bromght to Mr.
Gamma’s attention when I mailed the sttached correspondence to The Stpte of New York
Office of The Attormney General, Eliot Spitzer. Mymmplmrttqu Spﬂz:ur s office was
in reference to not one, but two defective plestic intake manifolds in hum of my cars; one
car heing a 1996 Town Car the other a 1997 Grand Marquis. Thrumy:acandrequ

Jor your institution to investigae my very valid complaint.

Attached, you will find 2 letier from Eliot Spltaer’suﬁim,mymgmllﬁtnrspemﬁcﬂly '
outlining my complaint and disgust towands Ford Motor Cosporation, Alditionslly
enclosed is & copy of each of the bills for the TWC} defective intake manifolds I had to
replace within four months of each other. I am secking financial restitution on these very
vahddefectamthnFordpmductsforﬂlemodolmlhwewmouﬂyatﬂﬂd. Please
referencamyungmallettetnuthnmgthespmﬁmmﬂmﬁumﬂnmtlhawmwd
from Ford. 1t is my request for your institution to investigate this on going problem
which only seems to be rectified by Ford “in full™ if the owner of the vehicle belongs to a
livery service or a law enforcement agency. Tome.ltappmaasznrde

Corporation is discririnating against the general public.

1 look forward to a prompt response from your agency. Thank you!

Cc: E. Spitzer, Attorney General
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STATE OFNEWYORE
OFFICE OF THE ATTORNEY GENERAL
. g 2 . 120 Broadway, New Yoek, NY 10271 8.6 .
AHorney Geweral Assistene Attomey General In Charge
Coasemer Prauds and Protection Bureay
Meroh 1, 2005
Port Joferson Sta., NY [
Cnr File Number: 2005-472856
Coropany: Ford Mator Corporaiion
On behalf of Attomey Gegeral Eliut&pim,lam“ﬁﬁngmmtifymthuwmmﬁwdym
cortespondence. Y

lfywﬂnnutmﬁvum:inﬂwmfuum, #zation.
I sugpeat you attach 2 eopry of this letter or, if sppropeiste, mettion that you are adding new information
Thank you for contacting us.

Very truly yours,

Py Yomma /o f

Philip Ganmma .
Bm‘muf“CmmFrmds
And Protection '

e Nationa! Highiway Traffic and Safety Admitistration
400 7th Street SW '
Wachington, DC 20590
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Port Jefferson Station, NY
M.

Hovember 12, 2004
Ford Metor Company
Ford Dizspute Settlement Board

PO Box 5120 )
Scuthfleld, MI 48086-5120

RE: 1997 Mercury Grapd Marnuigs - defective plastie intake manifold - Ford refuses
to replace. .

1996 Lineoln Town Car — defective plastic intake manifold - Ford refuses to
-~

To Whem It May Concern:

I awn: a 1997 Mercury Grand Marquis as well as a 1996 Lincoln Town Car which BOTH
have had defective plastic intake manifolds within the past four months, Talk about

“bad luck! Ford refuess to take respansibility in reimburaing me for BOTH of thess
defective manifolds. Ford and Mercury are victually the same vehicles; bath makes
have modela that are almost indistinguishable, other than a few coampetic details,

In the tineframe July 20, 2004 o November 8, 2004, the manifolds in BOTH my 1997
Mercury Grand Marguis and 1966 Lincoln Town Cora have cracked. [n BOTH
instances, 1 was driving dowm the road when the temperature gauge began to run het
and white smoke poured out of the hocds of both cars, amitting the smell of

coolant. BOTH automobiles had to be towed to my mechanics shop. The cost
incurred to me to repair BOTH cracked manifolds was ¥ 2,319.54. | am presently
on social aecurity disability becavae 1 suffer from a very rane and debilitating disease.
My wife and | live on @ fized incame and have now been placed in debt due to BOTH
theae defective manifolds having te be replaced. :

Apparently the Fard Motor Company iéfuaes to acknowledge the close relationahip that
these car companiea have, Prier to 1996 a "briliant” engitiesr at Pord had tha bright
idea to make the Intake manifolda’of the 4.6, engine out of plastic. Ford’s claim for
endorsging such an idea was based on the claim it wes to make the manifold easier to
manufacture and easler to place on the engine. 3 '

Thig was a very radical concept in #ngine design. In order to overcome the heat
generated by the engine, that would melt the new plastic manifold, the engineera
decided to route the coclant system through the manifold. Running the coulant systens
of a vehicle through the intake manifold could present a probleni, The coalant gystem
in BOTH of my vehicles nammning through the plastic intais manifold doss poss a
problem, cspecially when the manifold cracks. When the manifold cracks, fhe
compromised ¢oolant systen of the car empties its entire contents on the engine. This
resulia in engine averhesting, '
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Evidently thege manifolds crack, and they crack o lot. They fail so often that Ford
issued a recall (Technical Service Bulletin Number 01M02] on certain 1996 — 2001
Crown Victoria Police Interceptors, certain 1996 - 2001 Crown Victoria Taxis, certaln
1996 - 2001 Lincaln Town Car Limousine and Livery Vehicles with 4 6L SOFHC engines,
I also lﬁanlcdurﬂmtthattheyrm]lmithcmtake manifold on the Thunderbird and
Mercury Cougara built in 1997 also.

The Ford Mcrtorﬂnmpanymmtameptmgmpmmblhty for BOTH ofmydefecﬁve
manifoclds: T have had to insnr & oo ; - e, Tk ' o .
I have attached for your records the bifle i'u:r BL'.ITI-[ mmiuld replaomntjnhs. 1am
requasting that Fard Motor Company reimburce me in fall, §2,319.54, for the oost
of replaciuog BOTH these defactive manifolds.

My wife and I have been loyal customers ‘and wonld have never congidered purchasing a
different brand of antomobile unitl now. 1 am requesting that Ford Motor Company “do
the right thing” and reimburse ws, “the little folka™ whe support this through
nurmerous purchasea.  As I referenced, in an afore-mentioned paragraph, I truly believe
I am entitled to FULL REIMBURSEMENT FOR ROTH MY DEFECTIVE MANIFOLDS, as

ths individuals who were able to benedit frorh the Tnchumal Service Bulletin Number
O1MO2,

Ford knows that the intake manifolds in BOTH of my avtomobilea arc defoctive
ranifolds, they have replaced the exast part on cars thit sre pearly identical. Asa
Mercury customer, I have called end complained, wrote letters, and vowed never to buy
another Ford product unless I receive full reimbursement for BOTH the defective
manifolds. By not acknowledging the numerous issues pertalning to ALL the defective
manifolds, for ALL owners, is un injuastice. To date, Ford's responae to the individuals -
auch aa myself has been that they have thninbed their proverbially noses at me and
other loyal customers.

I look forward to hearing from a representative fraro your agency. Flease feel free to
contact me at my home number 631-474-8554. Thanlk you for your prompt a.t‘tentmn
with respect to this 1zsue.

Very truly yours,

Attschimenta:  {2] repair bills




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



