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June 14,2005

Ms. Deborah P, Majoras
Chairman
Federal Trade Commission

600 Pennsylvania Avenue, NW
Washington, D.C. 20580-0002

Dear Ms. Majoras:

I have been in receipt of correspondence ﬁ'nm_

regarding the safety of the ankswagen Passat.

I have taken the hherty of forwarding Mr JJJl s ietter to your office
for further review.

Thank you for your consideration on this matter.

C.A. Dutch Ruppersberger

s s 1!55%{'&1 Member of Congress
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L 1 W June 9, 2005

Rep. Dutch Ruppersberges
Maryland 2* Congressional District
375 West Padonia Road
Tirnoniunn, MD 21093

Dear Rep. Ruppersberger:

I am writing 0 express my concems regarding an Issue with Volkswagen of Amesica, Inc. | cumently drive a 2002
Volkewagen Passat and | have had several problenns with the front right daytime nunning lamp constantly failing.
Owver the last three yesars that | have had the car, the front daytime running lamp has failed thvee times. Each time, |
harve taken the vehicle to the Volkswagen deatership (Russell Volkswagen, Caonalle, Manyland is the dealership
o which | Gk my cad and epressed conoems o them regarding fhe daytime nnning famp.  Russel]
Volkswagen's response is always “the lights frequently bum out because they run daytime running lamps and are
always on”. Meanwhile, the driverside daytime running lamp has NEVER failed,

| conducted research on the Volkswagen Passat using the National Trensportation Safety Board’s webshe for
consumer complaints and theve have been rrany car owners which have complalined about the daytime running
lamps on their cars. 1ssues which other car owners have reported have included melled wives, shost cirauiting in
wires and cther issues nelated to the wiring in the light's housing.

This is a conskderable concem which | am bringing bo your attention. Volkswagen so far has vefused to do a recall
on the vehide to fix the problems with the vehicles, 1am caling this to your attention in the hopes that you and

your colieagues will exert the requisite pressure on Vollswagen 1o fix the problems wilingly.

| have already fited a complaint regarding this issue with the Mational Transportation Sakely Board's Office of
Defect imvestigations’ hotline (1-888-DASH-2-DOT). It is my sincere hope that you and your colleagues will
teseanch this Isue thotsughly and persuade Volkswagen to fix the problem.

Thank you for your time and | lenk farward to-hearing from you segaading this stustion.

Sincengly,

o Volkswagen of Amerca, Inc. Customer Care Center
Senairy Barbara Miaulski (O-MD3
Senator Paul Sarbanes (D- MD)




UNITED $TATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTOR, D.C. 205850

JUL 12 2006

Re: FTC Ref. No. 6349816

Dear Repmentaﬁve Ruppergberger:

Mkynufmynml&ﬁermbehﬂfufyuurmnﬂm.ﬂaﬁcwﬁbmmofﬂmdﬂhm
concerning the safety of his Volkswagen Passat. For your information, the Federal Trade
Cnmmissinnhaabeendiructedbycnngmusmactinﬂminmﬂufnﬂmmmtdpmvem
deoeptivem'unfairpradimmﬂunfairmthndsnfmmpeﬁﬁnn.pmmtmﬂmfadmiﬂmde
Commission Act, 15 US.C. 41 er seq. Indetsrnﬂningmmeﬂmrtntaknmformmtmnther
action in any particular sitaation, the Cornmission may consider a number of factors, including
the type of vidaﬁm_ﬂlagctﬂmnmmmﬂgmmt;ufmusumﬂinjuq at issue and the number,
of consumsts affected; andmclikelihmdofpre\gnﬁﬁgfummlawfulmﬂntmdsacuﬁng :
redress or otiwer relief. Iwuﬂdﬁhamémghzaizﬁﬂmtleﬂm&ummmmﬁhympﬁﬂde
yaluable information that is uently used to develop or support Commission enforcernent

I appreciaie hamingcfymncnmﬂms:huwavﬂ,lshmﬂdmte that the jurisdiction of the
Commission under the FTC Act does not extend to the situation describedt. Therefore, Lhave
taken the liberty of forwarding your fetter to the National Highway Traffic Safety Administration
for review. Again,ﬂmnkyuuforymummmstin&lismmﬂ,mﬂplaasnlctmckunwwhmer
we can be of service. ' :

Sincercly,

mﬁé‘ﬁ@”‘ﬂ‘?hwﬁ

Secretary of the Commission
\%' Dircctor, Office of Congressional Affairs ' '

Nationa! Highway Traffic Safery Administration

400 Saventh Street, S.W. '

Washington, D.C. 20590




