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umber when confacting our agency)
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Dear Sir/Madam:

| receivad a complaint from Justin Marquardt concemning an unsatisfactory transaction with your
business.

I am providing you with an opportunity to review and commant on this matter before we .
investigate further. After reviewing the complaint, please sand yaur written responsa to Justin
Marquardt and to our office within two waeks.

In your responsa, please include a statement as to your position regarding resolution of this
complaint. Your written response is important so your posttion can be Includad in the
Department’'s permanent record.

Thank you for your cooperation and prompt response.

Sincersl

COPY

Austin Marle Palmer

Consumer Spacialist

BUREAU OF CONSUMER PROTECTION
Fax: 808 224-493%

E-maii: Austin Paimer@daicp. state. wius
Co: NHTSA
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Complaint/inquiry received via email/internet by the ' '
. Wisconsin Department of Agriculture, Trade & Consumer Protection @

To: in stale wiys
Subject; DATCP Hotline E-mal

Complaint or loguiry received via email, ioternat by the Wisconsin Dapartment of
Agriculture, Trade, and Consumer Protection
Date Sent: &£-25-2005

Your Information

Mame :

Email Addresng:

Addresa:

2.3. Box:

Ciey/State: Mencmonie, WI

Zip Codw: [ ]

County: Dnn

Home Phone : INGGEGNGGGENEG

Work Phone:

Phone me betwesn B8:00 u.m. ang 4:00 p.m. at:1  Home
B=gt time\tn call: 8:00 - :

Information about the buainess your complaint ie against:

Buslness Name: DaimlerChrysler Corporation
Business Address: 1100 Chrysler Drive CIMS 485-13-32
Address Line 2:

City/Stata: Apburn Hilla, MT

Zlp Code: BEIZ6-2739
County: USA
Ehone - 180099219397

Kame of tha person you talked teo: mull
Time of the person you talksd to: unknown
What product or servige did you buy?:Vehicle from Private parmon

Information About Your Complaint:

Which of the following beat describea your first contact with the bueinesa?: I
telephoned the busineae -

When did contact firat cocopr?: &/8/2005

How ©ld 18 the peraon whes had contact with the buminess?:
Was the item advertipedry: Hot Advertised

When :

Where: From my place of Realdencs

Contract Humber:

Arcrant pald:

Amount paid by 8alect cne

Where did you pay the business?: Select on=

Did you contact the buainess about your complaint?: no
Please describe your complaint: .

I wag driving my vehicle and being my vehicle is older, I had a part fail in my
stesring column, the turn signal switeh. Being an older vehicle, T expect parts to break
-and need replacemant. But I had one isswe with the part that failed. The part caused an
electrical fire to start in my steering column. I was able to find the gource of the

1




- .
' r

Complaint/inquiry received via emall/intermnet by the
Wisconsiit Deplirtment of Agriculture, Trade & Consumer Protection

problem, and I solved it, stopping the £ire from doing much damagm at all. I alsp did tha
repaire and solva the problsm in the daye afterward. I did file a complaint with Chryaler
{Humber 13648371) and they did ap loveatigetion. My complaint of Chryaler la I feal that .
they have not locked into tha preblem, rather T got a letter stating they are denying my
elaim. I am not looking for a claim to be aettled. I am not looking for a huge dlacount or
a brand new car. Yem, that weuld be nice, Mt that ig not what I am looking for. Being
such a large corporation, I feel they sbould stand behind their product, as well ag look
for the best Interest of the congsumers buying their product. I am not satipfied with how
they bandled my situation, mor do I think they were locking out for the best intersat of
the consumer. It is an imsue whers I will not have a problem telling others about my
problem with that corporation. I am Inoking to pee that the problem I had doas not happen .
to another family or individuale larer in time. ' .

How dc you feel thig complaint should be resgolved?

My igaue with the g@witch 1a not the fact the part failed. My lapue is how it failed,
and how chryasler lockad to regolve 1E. Baing that I had a fire, I have enpugh of an
understanding of how the car works to know how to gtocp Lhe fire., I am more cotcernas if
thia were to happen to pomeons who has no wechanical ability to atep the fire, or if it
were Lo happen and caupe injury teo an individual and nor swven realize what wae golng on.
When you lock at the filas T email you from narquardtjuduwetout.edu titled 1995 Dodge Neon
Turn Sicmal Pallurs, ¥ describe whar happen, what I did to fix it. I notified Chryelmr,
and they hired a private investigator to leck at Wy car, and they feal thay determined the
problem being the park I had mentioned to them, In sending their resylts, they irnformed me
that I should file a claim with my insurance company. I am not looking for claime, or
recieving monsy. I am locking at preventing this from happening to anothez individual, or
even cauding injury te an individual. T fael Chryaler has not satiafied or dune their
service to gonpumers in really looking at the problem. In theéir inwvegtigation, the switch
wHE never tested to look inte the swltch that cauped the problemn.




