September 7, 2005

15]555?!5 R E q
(General Mutors Corporation 4;“
Customer Asgistance Center b n
P.O. Box 33136 9. \
Detroit, MI 48232-5136

Re: Sarvice Reques: I

Artn: Tolana Mathis - Customer Relationship Manager
Dear Miazs Mathiz:
Please refer to my letter of July 6, 2005 and to your responseof Joly 22.

Apparently, there has been s breakdown in commusications regarding this matter which
has left us somewhat perplexed. In an attempt to clarify the issue for us, following isa
chronological listing of events , a3 we know them:

Tuly 6 - My letter to Customer Assisiance Center and NHSTA

July 18 - We received a call from CAC, by a gentleman whose name I
failed to keep, with these coraments:

a Receipt of my letier of 7/06/05 was acknowledged
b. Tolana Mathis has been assigned az Manager
'c,HurphcﬂcmmberlsEﬁﬁ-Qﬂ-ﬂGS
" d. Her extension umberis 58963 ©
e. File Nol N has been assigned
f. VIN of the vehicle is requestéd
Currentnnlaageonthevehmlemrequ&ﬂed

Julyl'?-ll:q]ledthuTulamMaﬂnuxtanmn‘nardlaﬂ it
mileage as 5ﬂﬁmvmmmwc%m
her answering machine, as she was app _
office _

July 21 - Tolana Mathis called to acknowledge that she is ussigned 1o
the issue, that the data transmitted on July 15 bad been re-
n&vedmdthatﬂmmntterhadbeenmfmadtothepmpa’
department -

Tuly 27 - Mrs. Eﬂﬂinandthewrﬂm'dppanedﬁrkmsasﬁ}rampm
North Carolitia, Virgiftia, Magylatid and Tennessee, during
which time all mail was being hefd at the Post Office

August 19 - We retirrned from our trip late in the evening
August 20 - Picked up all Held mail at the Post Office, among which
was 8 lotoer from GMC dated] dyly:22, 2005.




Imagimuuraupﬁseupﬂnreadingmnpeningpamgmph,uﬁ:ﬂum:

“We are SofTy you continue to be dissaticfied with the decision we made concerning your
2005 Buick LaCrosse. We know you are sincere in the position you have taken and we
trust we have been able to explain cur point of view.” In truth, we have never been
hﬁm&dnfmydedﬁmﬁhﬁCmymhmmdehtﬁsmManﬂh&mnmmﬁmﬂ
any explanation of your or the GMC point of view.

Itappmhmﬁew,mmwmeﬂﬁnghnﬁmmmatmadmermpumemmdba
forthconung,

We would appreciate your attention to this matter. Your response may still be sent to me

* I
Hot Springs Village
AR

We note that since my first letter to GMC, the offending chrome strip acrosss the middle
of the dashboard has been concealed from the sun by a strip of black electrical tape, Thik is
effective but not particularly atiractive. We also note for your information thet the current
mileage is 9192,

Further, although we have received no response from NHTSA to our letter of July 9, we
are forwarding a copy of this letter to them for their information.

Sincerely,

cc: NHTSA, U.S.DOT
Washington, D.C, 20590




