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Thenk you for your comespondence dated Jaly 2, 2005, concerning your 2004 Holiday
Rambler Endeavor. Your correspondence was received an July 15, 2005, Due to limited
msmmmmtabluturwpumdmymmamnretmelymnm We regret any
inconvenience our delay may hzvo caused you,

The National Highway Traﬂin SafetyAdmlmstmﬁnn (NHTSA) iz the Federal agency
responsible for improving safety on our Nation’s highways. We are axthorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serions safety defects in their design, construction, or
performence. 'We also monitot the adequacy of manufacturers’ recall campaipns. In order for
the ngency to initiste an investipation, we look carefully at the body of consumer complaints and
other available dain to determine whether a defect may exist, 'We cannot act on isolated
problems or resolve disputes between individual owners, deslers, or manufacharers.

We appreciate the report you provided, Reports from motorists are a very important source
of informetion for us. Each report iz analyzed and entered into a database to help us determine
whether an investigation into a possible safety defect is wantanted.

A review of our database relative to problems associated with the accelerator and brake pedal
position in 2004 Holiday Rambler Endedvor vehicles revealed msufficient evidence to warrart
opening a safety defect investigation at this ime. The information you provided has been
entered into our datebese. It will be considered with other reports to identify any safety defect
trends that may require our attention.

If you have not done so, you may mnsidermmacﬁng your local Censumer Protection
Agency, Better Business Burean, or the Louvisiana Gffice of the Attorney General regarding your
problem and your rights under the Louisiana Lemon Law. Yuumayalsuﬂskjnmdealershlpfm

a mesting with district manager regarding your problem.
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You can contact our toll-free Vehicle Safety Hoiline (Hotline) at 1-888-327-4236. One of
our represemtetives may be able to assist you on matters concerning motor vehicle and motor
vehicleuquipmmtsafetﬂﬁ@ﬂﬂﬂurtnrepmannﬂegedsafetypmblm You cen alsa request
safety information. Ifomtelq:hanesambuay,orynucuﬂdmingmn—wnrkinghom.ynuuan
leaveyaurnamn,telephumnumber,mdabﬁefmbjmtonnmmordingsyﬂm. A Hotline
representative will return your cail. '

Addfﬁonﬂly,mhavemhmmWahﬂmeM&i@ggithatymmywmtm
visit. An electronic Vehicle Owner's Questionnaire (VOQ) is also available on this Web Eite at
http./fwww.nhtsa dot. goviivoq, Thisfurmisforvehiclﬂnwnerstnmportaafetyrelawdpmblcms
about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, etc, The reperia submitmdmtransfmadtumﬂmhawandaremedtﬁidmﬁt}safﬂy-
related defect trends thet require our aitention. If you do not have access to the Internet, pleage
use the enclosed VOQ to inform this ageney of any fiture motor vehicle or motor vehicla
equipment safety problems you may experience. Also, o summary listing of vehicle gwmers®
complaints, safety recalls, manufacturers’ service bulletins, ete., can be obtained at
htip:/iwww nhtss. dot.gov/cary/problems.

If further assistance is needed, please contact Mr. Micheel J. Jordan, Safety Deficts Program
Asgistant, Cortespondence Regsarch Division, Office of Defects Investigation, at
(202) 493-0576. /

Sincercly,

Albetto A. Fimenez, Chief
Correspondence Research Diivision
Cffice of Defects Investigation
Enforcement

Enclosure



