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John C. Blickia (330) 535400
Ownar/Oparator ifé?,
=
June 24, 2005 Y
e}
wd
'’
U.S. Department of Transportation "
National Highway Traffic Safety Administration
Office of Defects Investigation

NVS-210, 400 7® Street, S.W.
Washington, D.C., 20590

 Gentlemen:

Encloscd you will find two sets of correspondence between myself and Mercedes-Benz and their
TESPONSE,

I e filing & complaint with the National Highwey Traffic Safety Administration on the faflure
of three wheels on this 2006 car within the period of less than 30 days.

I believe that Mercedes-Benz has produced a set of equipment for this car that is substandard and
oot capable of being driven ander normal driving corxlitions, and as a resnft should be
investigated by the National Highway Traffic Safety Administration.

Sincere

Ce¢: Mr. Paul Juron
Mercedes-Benz. Customer Assistance Center
Enclosure
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» Search
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@ Service Bulletina
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» Account
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» Equipment
Manufacturer Daythms Phong ¥ Evening Phons
» Low Volurme .
Manufacturer Pax :
B Sitamayp Emal :
@ Contact
1-888-DASH-2-DOT There ams occaskons when NHTSA would [ike bo provide automobile manufactunars with cople
(1-BBE-327-4236) including personally identiftable nformation (e.q. name, akiress, telephone number, . ). M
NHTSA, use these questionnaires to idenbify safaly-relgter] defeds, analyza aleged problems
T gefacts, By providing menufeciurers with questionnalres. that corrain personally Hentifiable: i

manufachirers can oontact owners 1o seek darfty, obinin additkinal detalls, pnd In some ose
ownars of actions being tken to oty the problem.

I you woyld Be o authorize NHTSA io relesss Hhis questonnaine {induding your personally
informaticn) o the manufactarer of your veinde, please cheds the "TES™ bos.. Your personall
infarmatian wil be usad only for the purposes desoribed above, I you do nat wish i authod
pleace chadk the "NO™ b and yeur personally lderi¥fiahie Information will rot be releasad i

Ses Privacy Statement balow.

m 1-B00-424-9153 or
n 1-202-484-5238

I hereby consant to the release of the personally dentifiable information contained In this
questionnaire to the manufadurer of my wahide.
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; MercedesBenz

Mercedes-Benz USA, LLC
June 14, 2005 Customer Assistance Center

Alron, OH

Subject: Model 2006 CLS55
Serial No.

Dear Mr.-

We regret your disappolntment regarding the tires and wheels on your CLS55 and
understand that the need for repairs is seldom pleasant. We cannot agree, however, that
your experiences resulting in the need to replace these components constitutes a deslgn
flaw or defect and, as such, must respectiully decline your request for reimbursement.

Ag you know, your CLS55 is aquipped with 19" AMG wheels and 19* Z-rated ultta-low-
proflle performance tres. The Warranty for these components periains to flaws In
manufacturer’s materlals and workmanship; not damage resulting from ontside influences,
such as potholes, curbs, maintenance practices/proper inflation, ete. Upon receipt of your
letter, we contacted Jeff Huckabone, the Service Manager with Ganley Akron, Inc,, who
confirme that their inspection revealed damage to the tire/wheels on both sccasions; thus,
sald damage would not be covered by our Manufacturer's New Vehicle Limited Warranty.

I +: cncourage you to review our recommendations for the proper care and
maintenance of your tires on pages 287 through 321 In your Owner's Manual. We have
also included a copy of pages 26 & 27 from the 2006 CLK Class Product Brochurs which
adviges “Serions whee! and tire damage may ocour if the vehicle 15 operated on reugh or
damaged road surfaces or upon encountering rcad debris or obstacles.”

We recognize that this is not the response you hoped for and solicit your understanding
and acceptance of our company's position. Thawmk you for this opportunity to respond.

Sipcerely,

ustomer Kelations Llalaon

CFfla
Enclosure

Three Paragon Drtve, Monbals, M) §7445-034%, Phana 1-800-FOR-MERCedes { 1-800-367-6372), Fax (201 ] 4766213
e, W BLIGA com

@ Mercedes-fenz - mgistered rademarks of DakmlerChryler 4G, Stutigart, Fadaral Regublic of Germany {}




-
L |

LA

7. A BOHG 2aive 1* Vg 348900 AAMG-Ea M supaTiaiped SOHC 24-valve 10° V- BRI
" High-presure die~cast afhy oylinder biock. Alloy heds, Coarmer-méxting balance shaft Reinforesd high-preceurs dig-omt nilmy eyfinder block. Alliy hesds Comber-roating bxance seft . ~
-+ BZ hp & 5,500 rpm 469 hp @ 4,100 ram .
I3 bt 6 2,700-4. 250 rpm 516 bt @ 2 65024 560w
10.6:1 o1

Megpesiu 24 remcance visks sentld iroascs ik s kgl at owar o ko~ el Wi ot sopobirn Wi Bt o ™

M [apection and Mhﬂmﬂ:lﬂﬂminduﬂslnﬁdduiqﬂnﬂrmﬁﬂﬁﬂnlm,wﬂﬁﬁ#phm,mmm

* REZH wgho st Wi oo
Arutte. o lgh enersy eritcn cofe and tweo spark plugs per cyinoer, wih 100,000 mike ek phigininals e
21,1 @4/80.0 Mers—2.4 gal/5. 0 fern AT/ zegE/s0 e

", Framium wmikeded paciing, 71 pumpmt:lﬁ_ -Mulwnﬂﬂﬂmpﬁm )

I e e I e
e

... AWG-anhanced §apaect aukomrtio with AMG Spesd SHi™ programming and fingertip mansal mode- . - - -

: 6nd pshiftn ot bower rm, t help improve coutrol an slippery sirfaces

ﬂﬁ!ﬂuﬂﬂmmnﬁumﬂﬂuwhaﬂmmrwummammm'_ T
braking, preventa urmwnted mmllhghmnrs.mdtsatlmmuemrhhﬁuphdlfmu[daelm.----. -
Hmrumlmduﬂlmninmamm"ghhthmmdpnﬂm“mhdﬂwf L
wmmmmmmhmmumwﬁrmmmﬁmm B
and wiF autocoticaly mm:mymmmﬁrmmmmmhswm Comiort mocss, . -
%-mmrmmmmmmmmm@ s

- Inchnled with cpfonal AMG Sport Package, fgartin SVWY pored sfowe diber o parse
. Touch Shift via rocker-type buttnns on back of uppar stoaring-wheel spolsy fhoth battons
. epohiftond downghif] N

S y e e e e e M I:Irfu
2.465:1

Efnciranic: Biablley Pregian - - mrmmmm-mrnmummmmmmmlmmmmmmmmmmmmm[ﬂw]mdmrmmEspmumrmmhrtw
cee mrﬂzﬂsaﬂurmﬂmmmu@hemumdﬂhMmunm[pbﬁru]mwmﬁmnmEP:ImhMmhummmuﬁmmd,mhmM!ﬂm

T R amlmﬁunmdMIkhmmdhﬁmeMmﬂwrﬂmmengimmmﬁ.lmullsrew‘nud'
j m_
[ Aosslurdiion, D-6Gmpl? . 59 peconds .. . 45eaconds ) . R —
Fusl scomomy, EPA cotimate iformmtion e ave ble 22 dme of printing. nformeion not avaitble st Aime of printing.
- highwey sstimas® . Sme your doalar See your dealer
I Dulwprd orm bty S your dasies. nfnlhurnhf:ln.quthgmthwmmuum.mHmr O L a1 COUNR risel romel dnbe ox' chatecies:
?Hummmmufmmmﬂ.mmmuhqhurmmmdm. cxuiitionn gnd trip lenpth, B}mmdllrunmhnlmdhpqriwmmnﬁnsmmumﬂimmm
Plaamt hwiye wear pour yeat helt S Yo watum| I gnway kg | protatly b lona dhan Kne highwey oathnets icrmeead Pt faipy, Yubabantis iy incresssd ttescwesr and gtz suncaptibllity & demage
lﬂtﬂdmmmmuunmumwmmuumm:mummnu & Pl phy byl toend kv wompan with Herated trea.

det g up e mockel, LW | e romd Surincs sbditom, diriviegh styde, slwatlon 7 AMG 18" Brd 19" whel and aeoeenq meing hig-spasd-ratad e [l ooy byt ity ¥ BNEEing £fieathnaiE AIK dipencts o proper braka ysiom mainbrsnce, e and
ad yehicie boad. eyt dveide g raciIce riks comort covmywsol it Herasod et 5edtu whadl faad conditiona,
A 20015 EFA sabingai ol 22on iy, Compans the sesimomgd MR I0 Ehr watinalad mpg and 1l damage moee peCur e vehicla | operated gn aughe o nrmagesl g wirfmesy

e




- Mudubar COMAND Coctzit Manegement and Datz system
o0 ningratee AM /P stemo/woatherband o, singe-CT plaver,
 nd a large colorLCD screcn. Controbs for optional fo-desh 6-tse
= mmmmﬁmmmmmmmmm.
- Bermen for edy acesse to commands and manua

* Sapasker oudio gysten with d-channe! smpffer and sutomatic
_ Bpeac-sensitive wolms aojustmant
~ aman/daron® LOGIC® digtal surround aound aystm, with
- 12 speakers {[rchuding cual sumound speakacg) pliss a subwooler,
- F1-tchanna! amplifier, mutichnal digisl survocmd-sound
- DchnolosyS and Digital Cymamic Volume Contnl
W Fber-optic nebwork offers precie, highapeed communication
.. Emong components and inchades factory praparation for optione|
., G0 chenger and phone, and SIRILS Satalle fadic® previring

. klemwmmﬁﬁmwmuuﬁarﬂwm
24-hour e atsistance for: emergeney o (505 butten), Information
-1 (Hoution) ar Rosdalde Asséatenca {wranch bution). Tale- Ald Secixity &
Tt A sarvice Inchades Autonmatic Calllon Metifioation, Sk Yebiol
i, - Reoovary, Remain Door Unlock service end Dealer Gannests

Elnctrovic analog epend omsier, bashomatsr and Guarts clook, all
& with dezn chrume rings. Electronic ber-graph fus! and coolant
temperatura pauges. Digital dinphe for domater end Touah Shilt

”_“ goar/mode selnotion L

W~ Phack guges with wiite merkings and gioclr bue buatfigitng
w7 ™ AWG-duslen hory-oolor gauges with soft white backlghiing.
wm Multifunction dspley In ganter of

peadontader, samlled Ha
atoering-whet] cantrols to cperate and dipley various mesug and
hiche Faatures
- Rusatishlz frip mater and outeide tompensturs Indoator
- Digktal spendamater; Melmtanence System [ana betow), and
anging ol check .
= Lew-fire-praasure: warning eyatem
- Radio statan, U plaver /LD cheenper?
— Mirvigation setsm rute guidenoe
- Uistronke adfaptiva crulsa conind sattings
- ;bhi:ln remninder and mtiunation
- Driverproprammable 32ttings kor lnstuments, dghting. vehicla
&nd commnionee fantieg
~ Trip compirter i, fual an, digtance in
- Mobda pmw mansmpl i

n m  hsrcedss Bonz Mamsnance Sywtern Phus claploys distence 1o ext
baslo makrtenence sarvice, Indicabed type of servica dus, and
peaides Mtomatic ramindsr. Spvtom sbso monitors brake-ped wear

CLS 60D
CLEBE ANG

HISTRG FL R EN S

iringreted Reetralt Systarn: Drher and fronk passenger arm sach
provided with an adaptive dusksiags front sir bag, side-impant
olr bag, and J-polnt seak belt with an Emergency Tenstoning Device
\ETD e bt force fimdter? Rear pasoenyers arm sach providesd
With & ide-mpact air bag and 3-pofnt seet belt with ETD and

beclt fovea |Tmiter,

Head Prometion CUrtins: In & 2lde mpect axcesding o precet
thwsheld, & multichamber alr by denioys slong te front and
+ e gldardoor windows on the affected sioa of the car. Jniegraisd
-1 ol 2onor eutomatioally desloys tha ETs and, if dearme
BRIy, e Hisd Protection Gursing i a detsciad rollover

. Aingtive dshstage Tont air bags 2w cieployed In responss to
- fronial impact semrity? o )
- ETDa mre deployed in 2 font of mar impect swcesding 2 presst

o - threshold #mﬂ nelicvers. A front ETC will nat depoy
| Feeathbelti

s Talo A Autormatic Collolon NotTication engeges 508 Fanotion
. alr heg or ETD deploye’ ——

- Linlvarsa| LATCH system [Lower Anchors and Tathers for Chikirent
: &t reef deating posttions. Selaciehle pennenger suak-bell rotmchag
iolp vecure chid mety

=@ Front seat belbs Include rmneally halght-aduatabie shonder balts
:@g mdlme_rpuiismuhedy:aathm P shouloar beolts ars
Mstomelically hul,gﬂ-ldinhrq N
Front head restraity poveer-ad)uest for eight, memsally sdjust
G Toreat, ond adomatically heishi-xiut 82 seat i noved fore— 4
Oual rear heed restraits, rematsty retractable by tha driver for
“*i Iproved marwerd vision wihan the rear seets are Imopcupied

T WEARNINL THE FORCES OF DEPLIYING ABRBAG M CALISE SERICLE O FATAL L4)LRY
O A CHIED LIMDER ASE 14 THE SAFERT SEATING POSITION FOR YOLEL CHL0 M | THE MEAR
EAT, FELTED M AN APFROPRLATE, FRROFERLY INETALLED CHILD SEAT, O CORAECTLY
WIARING A SEAT SELT IF TOXD LARGE ML A CHILD SEAT A CNE [ INDEN TS IUNT ACT LERE.
THE PRONT SEAT LNLESS THE CHILL |5 BELTED IMTO AN APPROCALNTE, AROPERY INSTAULED
IANTERLANT-COAMST LI CHIL Y SEAT, & SHILEK LNER 13 WA 1 TOO LARGE FOR A CHILD
SERT MLLET HOT UPSE THE FRONT BEAY. SEE DPERAFOA'E MANLIAL FOR ADCTIOMAL YEAR MO
ANG [NFCRMATION D6F A B8, SEAT BF1 TS AND GHILD SEXTH,

B Gpetcial-nder oprticn, AL owe-tie surcha g palial whan Bny e o Mmoo specisl-ardar
optiann or calor Epmbirtons ore ol

¥ CATH-ROM wpe: cp. et covmr ol st rigr all rutes within s ey, {ing (LA, /Caneds
DAD-RON i iy dusd with Tefilcle.

10 Stmnand on CLS 95 MG

11 AW 1 whaale: mnd an0mciying §igh-npasd-mibed Enes provkde subetartisly
InCreRsad bimchnar 2nd radeed ride comort aomged W H-rabed e Sevicom mies
andl it derrge mevy otstue e mficta 18 oyt on mough or demagad mad Surioe
ar v eoarising mad deleis o chaimeing

17 Nod inchuded when st In combinedon with AMG Seart Package

13 Hod avalabler In cxtunbintion with AMG Sport Pachaga,

e OFTL A
. Dintronic acinptive crutse contral
- Neybess Go vahicle eniry and starting system
b Eletronic trank closer
‘W Huzied front sests

- Mappa leethicr ughobstery (AMG-dasign Nappa on GLS 65 AMG)
;" Highrpolsh Liswred wood Interiar trim {no charge)

w.  SIRIUS Setelitn Radho equipman®

- GOMAND-DVD Indigoh GPS navisaion aystew, with map datsbase
. hﬁemﬁmmﬂﬁ..hrﬂumdﬂah&hﬂulunui@e
o DND DYD-ROM drive concesfad I trunk

+ AME Spoat Package: AMC-tosign lwer Dodywork X Four stiggmrec-

——— e,

He e Communication Syssem, with woice montml for

© ammordy ussd tekphone and als syateni fesms
 {Roquires 2ockspory telephona handet and cradie, sold saperaisly.

See your delar for sclection)

Parktronic audiovius! parins 2xsistance syetms
Mer: dus-Sar axterided-moblty frun-fiat) taros
Mleta i peint (o chargs) v

wittth 18" AMG deuble-epofa wheek with High-peefarmancs Sras”
Stearing whid-mourtsd fingeviip shitt fruitons —

Lighting Packege: EHanan kw-beam end gh-beam heediampa
with 3gHie cuitve: illumirrtion syetem. Haabed headiemp wdhwre.
CLA500 sdca: Comen-luminating frovt fogngs™
Etterialmmmonrt Packcagge; Fiarien,lardon LOGIGT dizital ourmound
3ound e % irtngrated stgie-fuad In-thash 6-isc CD cimager
TComfort Pacicape: Acthve Yetiabad Fronk saats, with heating kesture.
Multiconbour fronk seets™ Power mar-window sunshade.

CL5 55 AMG atkde: Drive-Chynamlz front sogts, with adaptie side
bolstare that Inflcte and cirflaty I resporas o comering farces

Praubum Paciags: Antive Veriieke Tront acats, with heating feeturs.
Mufticontour fronk sgsty.® harman fleadon LOGIC? dightal miamaumd
sound mytem* Intagroted single-feed I-dash idiac CD changer.
COMARD-LVD navipatian srdum?” Powsr rear-window swishede.
CL55S ﬁhﬁlﬂ:ﬂﬁpﬁmnlnffﬂﬂtmh"_" e
Trfn Pacioge: Wood and [eather trinmed izering whsal. Wiod
ahirt kil

anlo TS

566 your denler for information. (M kakility is delayed

E1-H 4]




John C. Blicks 3 58400
Ownear,/Operator May 27, 2005 (3309 53

M. Paal Juron

Mercedes Benz Customer Aspistence Center
1 Mercedes Drive

Momtvale, NT 07645

Dear Mr. Jzon:

T am the proud owner of 2 2006 Mercedes Benz CLS55, Well, T am prowd of everything except
i:rﬂnﬁﬂthllﬂwhdhmphuﬂneewhmiundnmﬁmhlmsﬂunthﬁydaﬁﬁmﬂ
purchased the car.

wmmmnmmmmmmmmmmhmmm
deys canses me a great smount of concern,

Imuﬂﬂmu&hruyﬂmlhmmhmdnfmmm:ﬁathﬁydmafm
mﬂﬂmrnnldﬁvhgmndiﬂnm,thntthaewhmhhdmhrqﬂm Have you?

I also understand that this is the first yoar that the 19 inch wheels were used. Is this true?

Heldman, e, « 500 Grane 8., Akron, Ohio 44314




»

Mr. Panl Juron
May 27, 2005
Pege Two

Cﬂwhmly,lhﬂmﬂnﬂmmﬁtbdmﬂmﬁ:mufmmb{mduuﬂmﬂd
ul:rnnwcomidnrﬂnmﬂmdnfﬂlemomythnﬂspmtanrhm 1 will absorb the: coat of the
tire.

I wait to hear your decision on this matter,

Ce: Mesars, Ken Ganley
Jim Brink
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Dayiight Time

m::nﬂumml;m. lmmﬂhmmurumml
mmmummmdmm cars, F've never
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




