e TR DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148
us. beporimene ~~-VEHICI@ OWner’s Questionnaire Date Received Repository []
of Transportation . .~ - To Report Vehicle Safety Defects Cimasm oy L .

. . o 1-888-DASH-2-DOT S ey [T
National Highway - = * 0 . 26-JUL-2005 Retérence No.
Traffic Safety . ¢+ . (1-888-327.4236) _ [ Reterencelo.
Administration - - INTERNET :www.nhtsa.dot.gov/hotline 10130064

" OWNER INFORMATION (Type or. Print)

Name .

Daytime Telephone Number | E-mail Address

: — —— Evening Telephone Number
]S st sephen - o [smreryy o |ZPE b ]
" 7| Do you authorize NHTSA - r of your vehicle? ‘:P/ -
v {n the absence of an autl address to the vehicle am.‘g'ggturér: m NO .
Signature of, Qwner

=

Date_¥ s F ; O5°

. .. VEHICLE WFORMATION. .. o T I -
. 11.eiigitVghiclg-ldentlﬁc.gtion__ Numhar Locatsd at bottam of wir]‘ds_h_lhe-l{}'gg‘dgd_\rec's sld"e,'fsp_qdke-"-'“-‘ T, L Moref-, - '_-__Mﬁ-cfei'_\.r.ﬂa!'ﬁ‘-
A GROTTISSE: T T [ OHEVEOLET e BRAIBLA, Fmoz
- Date Purchased ' | Dealer's Name and Telephone Number A Engine: . "Fuel Type:

04-JUL-04 DONDELINGERS No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code '
- BRAINERD MN 56401
Transmission Type [[X] Antilock Brakesl 'Powertrain Vehicle Component Code
110000 ELECTRICAL SYSTEM
AUTOMATIC Cruise Control | 4 WHEELDRIVE
- Multiple Failure: 4

- — FAILED COMPCNENT(5)/PART(S) INFORMATION
Incident Date(s) | - Failurc Mileage | Failure Speed . o

07-DEC-2004 40000

'ADDITIONAL ITEMS T0 BE COMPLETED WHEN REPORTING ATIRE FAILURE

Tire Make Tire Model (Name or Number) Tire- Size {Example P215/65R15)
DOT No. (anmple: DOTMAL9ABCO36} ] grigﬁségg#ipment | railure Location:
Tire Component Code s Tire Failure Type
ADDITIONAL ITFMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type:

Installation System:
Child Seat Component Code: -

Falled Part:

APPLICABLE INC!DENT INFORMATION
) i - icasc dos in dotail the incidpnt(s) Falire(s), Crachipst and injurytesl}
Crash T\ Fia o

- VFie - " fiumber of Persens injured |- Number of Dezshs - | Reported:to Police "
[Ives [XIno 1§ lves [XINo: _ SN
Narrative Description of Incident(S), Crash{es), and Injury{ies). .
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availabla). . )

DT: CONTACT BOUGHT A 2002 TRAIL BLAZER IN 2004. CONTACT COMPLAINED ABOUT ELECTRICAL PROBLEMS. BRAKE LIGHTS/HEADLIGHTS/
4-WHEEL SWITCH . AND BLOWER SWITCH WENT OUT. ON 12-720-04 SHE STARTED HAVING TRANSMISSION PROBLEMS. (T STARTED
GRINDING WHEN SHE PUT IN FOURTH GEAR. WHEN SHE TOOK VEH!ICLE TO THE DEALER , THEY TOLD HER THAT GEARS WERE FAULTY. WHEN
SHE PUT VEHICLE IN 4-WHEEL DRIVE, IT BROKE. SHE HAD IT REPAIRED, AND THEN THE HEADLIGHTS WENT OFF BECAUSE THE HEADLIGHT =
SWITCH BURNED OUT. THEN SHE HAD A NEW ACTUATOR PUT ON IT AND A MONTH LAT

ER, SHE HAD TO HAVE ANOTHER ACTUATOR PUT IN.*
ON 7-20-05 WHILE DRIVING, THE 4-WHEEL DRIVE SWITCH CAME ON, AND WAS SWITCHING BETWEEN 2-WHEEL DRIVE AND 4-WHEEL DRIVE.

VEHICLE STOPPED, AND SHE PUT IT IN 4-WHEEL DRIVE. WENT BACK TO THE DEALER, WHO TOLD CONSUMER DIFFERENTIAL FAILED.

BEFORE SHE COULD DRIVE HOME THE TRANSFER CASE MODULE WENT QUT, THE NAME OF THE DEALER WHERE SHE HAS BEEN TAKING THE
CAR WAS GILLELANDS AT 3019 DiVISION STREET. ST. CLOUD, MN 56301 *AK "+ -

Include  if available: Police/Fire Deparyment Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS |F NFCFSSARY |
The Privacy Act of 1974-Public Law 93-679 This informationis requested pursusnt to authority vestsid In the National Highway Traffic Safety Act and subsequant
amendments, You are under no obligation to respond this o |estionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
shauld take appropriata action to corract e safety defect. If the NHTSA proceeds with adiministrative enforcement or litigation against & manufacturer, your response.
or a stetistical summary thereof, may be used in support of tha agency's action.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




