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U.S. Department Vehicle Owner's Guestionnaire Date Received Repository []
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'Traf(f)iz Saf’egt way (1-888-327-4236) 26-JUL-2805 Reference Nc.
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OWNER INFORMATION (Type or Print}

Name _ - Daytime Telephone Number | E-mail Address
CtY  arLnGTON State

Zip Code Evening Telephone Number
c w "R

Do you authorize NH
In the absence of an

the manufacturer of your vehicle? '%YES W
ide your name or address to the vehicle manufracturer.

Signature of Owner Date / {
& VEHICLE INFORMATION
17 digit Vehicle Idaatification Number Located at bottem of windskiald on drivar's vide Make Mode! Model Vaor
124HSZRY1 \N.'- . DURANGO 1986
ADYHS 2wy L '
Date Purchased Dealer's Name and Telﬁahone Number '30 E 3 -({:‘MC’ i, Engine: Fuel Type:
01-5EP-98 Fﬁ'z.q.g.rald i ".‘-qu & i K-l it OCE..(,.'&“ ¢ PL- No: Cylinders 8 Gas
Original Owner DRaler's Gity . (olen'cal State Zip Code
[xd ockadle Mo |iog4ds _
Transmission Type |[X] Antilock Brakes| Powertrain z‘j:ﬁc’e (.;on;ponesnt f.Io::ONTUEOPN mgﬂﬂof Su b fzb ) & e { ‘
21540 SUSPENSION: : 1L — J i .o
AUTOMATIC  |[X] Cruise Controt | 4 WHEEL DRIVE — M:LOWER BALL JOINT
“Multiple Failure: 3 )=

FAILED COMPOMENT(S)/PART{S3) INFORMATION
{ncident Date(s) Failure Mileage Failure Speed

22.FEB-2005 — Y3, FoF T - L u‘?l’*""'“’“"d lf“""t"' ‘g‘“‘O TES =
-ai-agsal a7 y PO Lo geer Bl

: ADTHTIONAL *TEMS TO BE COMPLETED WHEN R
Tire Make N /pt Tire Model (Name or Number)

DOT No. (Example: DOTMALIABCO36)

anl
PORTING A TIRE FALLURE
Tire Size (Example P215/65R15)

3 Original Equipment ; M
7 Prior Repair Failure Locatian:

Tire Component Code

Tire Failure Type
ADDITIONAL {TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: N /A Date Manufactured: lModeI No./Name:
Seat Type: LA Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE iNCIDENT INFORMATION
f-'"k:__cn_t-: gosoribo g dotad vre lnddl s Faipieia) Tesstfeal, pad ingorefine) )
Crash Fire Number of Persons Injured | Mumber of Deaths

Reported to Police
N

Cves [Xino D‘{g; No

Narrative Descriptlon of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, {2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

DT: CONTACT STATED BOTH LOWELR BALL JOINTS WERE REPLACED TWICE ON VEHICLE. ALSQ, BOTH FRONT TIRES HAD TO BE REPLACED
TWICE. THE SERVICE DEALER STATED THE TIRES NEEDED REPLACEMENT DUE TO THE FAILURE OF THE BALL JOINTS. THE FiRST
REPLACEMENT OCCURRED WHEN THE VEHICLE'S MILEAGE WAS AT 27,280. THE SECOND REPLACEMENT OCCURRED AT 43,908 MILES.
CONSUMER STATED FRONT END WAS MAKING A SQUEAKING NOISE AND WAS DRIVING DIFFERENTLY. CONSUMER CONTACTED
MANUFACTURER, AND WAS SENDING THE SERVICE RECEIPTS. THERE WAS A RECALL ON DIFFERENT MODEL YEAR FOR THIS SPECIFIC

COMPONENT, BUT CONSUMER'S VEHICLE WAS NQT INCLUDED IN THE RECALL CAMPAIGN DUE TO VIN, CONSUMER DID NOT HAVE T
COMPLETE ADDRESS FOR THE DEALERSHIP WHERE THE VEHICLE WAS PURCHASED.*AK
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Include, if available: Police/Fire Department Report, Photos, and Repa

ir lnvoice, ATTACH ADDITIONAL SHEFTS IF NFCESSARY |
The Privacy Act of 1974-Public Law §3-579 Tnis information is requested pursuant to authority vested in the National Righway Traffic Safety Act and subsequant.

amendrnents. You are under no ehligation to respond this questionnaire, Your resporise may be used to assist the NHTSA in determining whethe: a Manufacturer

should take appropriate aclion to correct a safety defact. If the NHTSA proceeds with administrative enforcament or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




