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United States Depanroent of Tmosportation @- 4}0
Natioms] Flighway Teaffic Safety Administeation tl}\

{Office of Defects Investipation
MNSA-1001, 400 7+ Speeet, SW.
Was]ﬁngmn,]f].ﬂ. 20590

Re: Complaint Filad 7/26/05, Confirmation Ninnber: 10130047

Per my discumgion with Cathry of your office, 1 am forwacding copies of the infononzton we discussed with
w&%ﬁmﬁ%ﬂhwm&ummwuﬁﬁmrnﬂIm to

GINAL receipts repairs made 1o my 1998 o of filed
lowres ball joints and one replacement of upper ball jouts, mm@mwﬁmnﬁm&m twice —
a5 2 direct result of the ball joint Rihetes, so thai they tuy consider reimburserment for Eh:com.

If you bave any questions, please contact me at the sbove address and phone mimber, Thank pou, iu advance,
for response 10 this complami.
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Joly 12, 2005

Resmborsement
P.0, By 71.8004
Anbom Hilla, MT 48321-8004
On the direction of Ashlyn at the DaimleeCheyaley Costomer Amstance Conter, T am atteching
of both vpper sl Lywer ball joints in oy 1998 D WVMM1 %
it aleo inchades the mplacement of four new Gont tmes, 2z 3 divect repult of both ball joint filnres

| The firat ball joint replacenent (6o« the Iower ball occurmed Novembe: 21, 2002, xi 27,280 miles, i which Gme
Il needed to mu:gﬁ:t;h:fnmm Mmdmmmu&eaﬂy#'h;nhmamm
dhwwﬁmﬁuﬂdﬁt,ﬂnﬁ:tmd onl,"l u;m'lhih mdh'

was  Deses
rorhrh TS T

upper and kower ball jomts friled and wonkd snnther two
ﬂmmmm'ﬂmmnm:tﬁ. andlen, hunmul two years afier the
new Dunnge Seprernber, 19948, it family vehicle

mdlm vell w:ﬂulldi: recommended maintengmce. Theeefone, I fmd it d “lmmémmd

mhmﬂuym ball joint feiure x2 27,280 miles and again at 43,908 miles. Tt appeacs sangr that

Imﬂﬁmﬂﬁ:mﬁﬁmmmﬂggmm:mdm tmcks for ball joint fiilue

caaic ther wiedh o fll oft. Even though my vebicle i not within the yenr of those

recally, it certainly appears that the probilems I have encountered sre ideatical. I am also conceraed that the St ball

mnpmmqhnhmﬂ:-ﬁ“mlhﬂ ,mtwwﬂm&emﬂtﬂmﬂmlm
inbocmed, that, dne o the of the I can moticipate this problem w0 resarinee sgaic

' two years. That mesms Imerpmmﬁuktpmpmﬁlm&ﬂwqhmd]um

i W0 DeW tires i approximately tWo MO years.

i The firsr badl ; mmﬂwWﬂMMMMWMH,MH
! 27 28D miles. mqnﬂiqmmh&mmﬂiuﬂn% } the replacerient of the two froat ties, worn bak! on-
: one sxle only w a direct peguli of the finst ball gim: Ailoe. secoad incident of hall joint e occurred sod was
mepuired by Lee Lex Service Center, Adlington, Viegini, 22, 2005 at 43,908 miles, caly 18,000 mies after e
firwt bell joint frikxre. The cost of those repaics tomled $1 , with an sddiiinmal cont, yet sgrin, of 7o more new
front thes mmquhmmmhm&mmmhhmmﬂemhn o dirset resal of the pecond
ball joinr frinre, Those tives weve it Mecchandy Tite, Adingion, a2nd the wdditional cost for the
additional two new tiees 0 be was $385.13. This comes to & tobd of 4,05, 1 have sttochad herewith,

repair hilln hbuﬁﬂmn@hmunﬂuu@w four new tires.

Yhave been g costoes: for & Sud:nndaﬁnﬁhrhﬂmnhiﬂi,:md
Mmﬁﬂmﬂdumm@ ?m. and vahnble cuptomer, T mxucst
reicnbucsement foc both ball joint vepaies, as well os setmboegement for the now four now tos I to replace 3a
2 direct result of those hall josnt failures.

Ifrmhnmymphummuthubm:ﬂmumﬂpbummhmlhnp:mhmﬁm SOOI
Mym,madmﬁ:mmudmm ™




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




