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WHICH WAS YWHY THE CONSUMER DID HOT NOTIGE IT AT FIRST. THIS PROBEEM OCCURRED AT LEAST 6 TIMES, AND ALWAYS ON A LEVEL
ROAD. IT HAPPEMED I¥ VARICUS COMDITIONS, AND AT A VARIETY OF SPEEDS. COMSUMER CONTACTED THE CEALER, WHO TOLD HIM HE
WAS NOT ALLOWED TO REPLACE IT. WHEN CONTACTING THE MANUFACTURER, THEY TOLD'HIM THAT THEY WOULD NOT REPLACE IT. ALSD,
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October 24, -

RICART AUTOMOTIVE '
Attn: Lyna Dewitt, Consumer Affaies Div.
4255 5. Hamifton Rd. ‘

P.O. Box 27120

Columbus, Ohto 43227-9939

1amﬁl: owner of & Hynudai Sonata wh.mhlpmchasedhbmyuulasl '‘{hanksgiving, The -

: mdmlmmtmsmmmﬁrmnﬂny m{l'ﬂ]mﬂaﬂ)urthegm(nbmﬂlﬁﬂmﬂﬂs)

~ or Traverse City in the Lower Penissula of Michigan. I have been extremely satisfied

with tie Sonaia, except for it croie contol. Both my wife and T were favorahly

impressed by your dealership when we bought the car, and again at our first mainienance
visit. Howcves, this last visit Icft a lot to be desired. At first 1 did oot wamt to say

anything, but have decided that perhaps I can help you improve your standards,

We had taken a trip to Philafefphia, and were coming back through Columbas, so | cailed
to set up an appointment. [ called during working hours, but since all were busy, I put my
mcszage on voice mail.  Afier T srdived at my sister’s home in Bexley, I called apain to
find out ahont an appoiniment. . and wan nffered e the next day. 7 explammed svme of
th jitems which needed attention, bt did not feel that T was getting through. So I said I
had cxplained it on it voice mail. The ncxt moming, I arrived at the appobatced thne to
find the service advisor had checked the phonc message, and I thought all was well.
hmagine my surprise? when I picked up the car late in the afternoon, the driver’s seat had
not been cleaned (Oh, I forgot) and the cmise had not been comected (She had written
cnly that it stuck at 85 mph, when actually that was only a smail part of what 1 had toid
ber.) Thus my day without a car in Columbus was wasted, as the seat was still dirty and
the cruise did not work properly. She did ask if I could bring back the car the next day,
but T aaid that it was not possible, and lefi.

When I bought the car, T was told that i o scatw/ upholstory were soiled, people would

come to o1y house to clean it or ropair it. 'When the Service Advisor told me that it was

only done in the repair shop, T was distucbed that 1 bad been twid the other. Living as far
away from the Service Factiities as 1 do, 1 would never have purchased the seat/upholstery
cleaning. Wt:nlmmedtumuhome,lusadclmmgspmy[thﬂihaannn
previous cars) and cleaned up the seat.

: Pyt el pienhlem in the croise comtml.  Tost thin moming, 1 was retrrming from chinch, =

T
-F

I had just passed some carg, and wanted to gradually creep away from them. I'get the

- crnise for £2, and kept watch that it dida’t slow down too much. Somc time later, 1 %b

luulmdmmjrmmmnr and noticed I was far away from those cars. Ilookedat



DRy . 5

mmhu“apmdudup“miynﬁawumwhﬂammm Hmtom:lwhnt'.

happeas is this: T come up on slower traffic, touch fhe braki, follow theni wtl I can pass,

pass them, snd push the resume button. But. since I zin thén going faster than the set

qmui,ldnnntmmwfmﬂ!nmmﬁﬂm“mmm"hnnmwm Fewt

a:muﬂe,themsehadhemﬂatﬂqﬂ,mwhmlmd"mm”aﬂumfﬂf

ﬁﬁmushwwhdaa,thumnﬂmm:xnmcmﬁatﬂ,m will actiaily drop to

52, Thus, to keep the slower cars from running into me, I bwve to-use the gas pedal, not .
the crutee, to stay ahesd of them untit I can trest the cruise again. And a nnamber of tmes, -

the cruise has not reconnected at all... but leis he car sow down 1040 or less. . I have

mmmwmm&ﬁwhmmmm@mmﬁmf

g mrr... ik
. - . ...-_--'--'.--- - A

" comtrol. T would very much appreciate Liaving the craise fixed so' that it works. .- - Ever |

. since 1 bought it, the oruise has varied as much:as 5 mph up or down. Thig makes me -
 mervous for fear T shall have tn pay 5 speeding fine. Yoor Serviee deportment did find and.
" replace a broken switch last April But I still have a problem: the crvise control does not

always koop the specd near where & was 5ct, mdrtﬂm{iﬂ-ﬂﬂ“ﬁuﬁhcnm:)dnmnm
“resume” properly.

Perhaps it is oy fanit that 1 never wrote cut all the agpects of the problem. i]ustknewn‘,' -

was not warking as it should. Now I think T have given a fairdy complete description of B
the problem. And I woukl appreciate having it fixed so that it operaices as it ghould.

Then T would love my car 1000 Anﬂﬂianfwmilh’lmmplmnﬂrﬂmydmhrmﬂle
Service Department. :

lhawmdmdmecmd}msm A:lhiundheﬁm,ldidnut.wmmmponnﬁﬂﬁs'“

since I did not want 10 cause a person to lose fheir job. But I also realized you cannot
afford to have employees making mistakes (Listening haphazardly) in dealing with your

cnstomers. Hapefnlly, all will henefit from thess commerdn.  Thank vea for your help in-

the past. | appreciste youor dealership s the work it does.




Clooks, MI L '

Lynnemwm L
Commnerﬁﬂ’&mmwtmuve
_ PUHon?HU Columbus, Uﬂﬂl}? .

- Dmrh!lslh'ﬁltt,

WhenlratmmdﬂanMHmbmﬂﬂsnﬂmunn,lfﬁmdynmlmﬂuﬂﬂNnvemmegfor
me, After I hud written yow, my plans were changed, and I accepted oy sister’s invitation to be
 with her in Columbus for Thanksgiving. Smlwlmvmmrﬂuhmbusmﬁomﬂ.l
called and made: an appoimment with yrair service depariment for Tnestday, Nivernher 23rd. 1
hadhemhﬁpmgmrephrwﬂdgﬂhﬁeb&omlleﬂhmhtdidmthappm

Ymhmdmmmhdpndm:byﬁndmgmem&mdmgﬂnmmmw
airbag warning light. They comecicd the problem with my headlights. They sarviced the car.
But although they road tesied the car, they could not duplicete the Cruise Control problem 1 -
descrihed i them. And, sincs they conld not duplieate it they could nat fix snyihing. Twas
unhappy with fhis informetion, but could sec the logic of it 1asked what alternative I had, since

ﬂuswasarmlmblam,andlwnsat“mfsmdmmdomn. Iwasadvmndmwnh:dﬁmdy

to Hyundai.

Whmlleﬁmuﬁhﬁﬂnﬂmdh&ﬁadhﬁmm,lmﬂnmmw;mmm
mile, touched the brake, then speeded up to 65 and pressed the resame button. The: car slowed
down to 56 before the resume took effect.  And on the abmest 500 mile trip back here today,
- there were many times where T had wnkind thaughis aboot the Creike Comirol and the company

that prodaced it.  Part of the time, the crnise worked peefectly. Mhad:smﬂn“mnc“

et e R el Y

-dropped § milcs bolow fhic sct specd Before i took cffect. Once it did not conncet at Am:h’ar

' time, when it was set at 72, I found myself gring 80 with no sign of slowing.down,

always, 1t is a beast in vaffic, for it does not atways hoid to the set speed. &whnynumrn.- o
¢lose traffic on a frecway, you cither climb up on the bumper of the person who has just passed .-
Yo', or you aggravate the person your just passed when you slow down in front of him. in cther

wordz: even though the problemn is intermittent, the Craise Conirol mmmumorthyandmms -

mmmmmﬂm

Aiﬁmughnwwiemﬂlﬁwcthmw,ifwithmﬂwmmmmdmmmﬁumm
enjoyable driving. If1 tave to put up with this problem much longer, Hynndai will be getting |

lotz of negative advartizing from me. Imﬂwmhammn:fymmldhdpme
- solve thia prodiem. Thankz in sdvencs for whatever help yon can give

Tl



10550 Talbeet Avenue
P. O, Box 20850 .
Foumizm ¥alicy, LAWH

_ Dear Sirs:

llcwem;rl-lyuadauiunm msptforanmtcrmiﬁmtpmhlmmthﬂmmmcmﬂul ii:rmgl:t _

. my Sonata in Columbsus, OFF on Tharkegiving Weckend in 2003, My nearest desler is it Gresa -~

Bay, W, about 160 miles from here. (2003 Sonata, 24403, vmmwmm_

JhacrmsndtdmtmmFupﬂhr.wth:ﬁmtmlmm L:uilmbus, 1 took itto
the dealer (Ricart) and they found soms broken parts and fixed the “connect” problem. But they
could not fix another problem: a variation in the speed of +/- 5 mph from the set spead.

Since that time, | heve been there 2 times with a more major problem. But, because it is
intermittentt and they have not been eble to duplicate it, they have not fixed it But this probilem
hmkmgm:wmlnm and keeping mc from cojoying mry Sonsta

‘The problem? Sometimes (10% of the time7) the resume speed donsnutfumﬂunofﬁmuuuns :
poordy. The most common sitnation occurs after passing ancther vehicle. 1 setthe cruise for
55mpk, come up to a siower vehicle which [ am not abie to pass at the time, o [ touch the brake

to slow down and then, when traffic permits, I speod up to pass. 1'will pase them at 60 - 65 mph,

touch the resume speed button, and hope for the best, Yor it will nsnally not reseme speed st the
set §5 mph, but will drop down below 35 before kicking in, sometimes as Jow as S0 mph. And
sometimes it will not resome at all. “Ihis mesns that cach time 1 pass saoticr vehicie and want to
mwmmd,IMmmmmmummmm
1 slow down befow his speed and canae hiz temper to flare.

. Another problem: “Lhree times in the year 1 have owned the oar, the car has graduaity baift up o
specd boyond the set speod_.. mhlﬂmphbeﬁxn[umghﬂ,mdﬂnuﬂmﬁmuh?ﬂmd?ﬂ
ldun’tkuowhuwfastftmidhﬁwmlﬂhadmtmgbht :

lmdﬂ:xpmtamlﬁxmhonmgspwdmﬂmlmmuﬁumdm,bﬂlamwydmhﬂm
have my new car act this way. And I am disappointed that the mechanics told me that unless

they can duplicate the probiem, they can’t do anything about it.

1 wownkd very mmoh like to have soine holp in solving this problem, 1 agree that it is an
intermittent problom, bat it is very real and VERY frostrating.  Thank yoo for yout help.




Service Mmmager,
Drenil wall ~ .
Green Bay, WI

D_ﬂ:Hir:

Last briday, 1 traveied 160 miles to ses the Listrict Kepresentative per instructions from Hyundai
California. (1 am writing this to you, with a copy to them, since 1 have lost their letter and do not
knvor wiior is 6 recetve this lotber ) 1 anrived af 9:30, and waited antil afmost 1100 00 soe fom.
He had takon n 10 mile teat drinz in the car 10 try 1o see the problem with the cruise control. 1
wtshhehadhhenﬁmtospmkmﬁmnboﬂh:pmﬁim,arhkmﬂmhm&hmd&hﬂwl
had written for him.

tnstead, he bogan his conversation with me by stating in the test drive be fisd fiened sobing
wrong with the creige control, and thet Hyundai had never been indfiumed that there was a
warranty problem. 1 5aid that streok me & strange since § had taken it back 3 times for the same
problerm, and 1 had the work sheets with me noting my complaints ( 3-24-04, 8-9-04, 11-23-04).
Hr then shated that no repairs had been mude. 1 2a0d he was m error, for on my first vistt (3-24-
) the mechanics hid found a broken part in the cruise switch on the sicermg wheel and hed
repiaced it. He ivoked at fis st more closcly and found that my statement was accurats,  He
then told me my car probably was slow in dows- ahifting, and this waz cansing sy problem.
“This ridicokous conmeent serprised me very much, since be bt jest taloen » tegt drive 0 oy car...
I reminded him thet 1 had a 5 speed manual tranamission, not an sobematic. He had to admit thet
wa3 180 true, bt be quickly pointed vut that the 4 cylinder engine was underpowored and that is
why the cruise control had problems reseming speed. 1 tried io point ot that the problem 1 had
reported each time was not that te “rosume” could not speed up the car, tut that the croise was
ot electronically connecting in time to kaep the car at spead, o was holding on too long and
thicing the car above the set speed He then amanred me that there was no problem mnd that the
cruise was opergling within specifications. 1was astounded. Perhaps what be had peen during
the trst drive was within gpees, but was be saying that a variation of +/- 5 mph o the cruis:
control wae norma!l? Ho said it was wiithin the specifications. I then askrd him to pat that in
writihg, He said that b could not write amything, bot he assured me that the cratse control was
within specifications. Again I asked him to put it in writing, but he refosed.  The first foar
poimts e bad made bad all beon in error, and ow e cxpected me to doliove » stateent that he
woukdn't put it in writing? [ was very close %o broadcasting to the warld the joys of owning a
Sonats with an mtermattent probiemtH 1 was very grateful that you bad snggested tightening
. the cable, even though you gave no promises about correcting my problem. But it geve me hope
that someone was histening and might possibly find a solution.

Thanks to yon... for when 1 left on my trip to Minncapolis, i cntise aperated much better... for
the first 50 miles. 1 conld feel it “connecting® muoch sooner than it had befors. And this '
reminded me of somedhing | had wanted to el the District Represeniative. Un my way to ses
you that moming, I had nry wife read me the “Ciraige Control”™ gection in the Owner’s Manual.
1t siated that it took 3 seconds for the crube to commect.  So | tined it One tme it took §
scconds for it to connect, another time it took 5 seconds. 1 -wish the District Rep had asked me to




22508

dﬁuihenulhnwibumm:mﬁgm?fbﬂwnmdmmMthmmﬂhhnMﬂnE :
second nosmal to the 58 seconds Thad at times. 'When be told me ail that wrong information, I
mmwﬁu&ﬂmmmmummmmmmmmmm

Imowing the facts.

Aftmynum&ghtmodthn nnbh,lmuidfu:lth:mtwmnnmhng. sometinng | hod never felt
before. (Don’t know if that 14 good or bad) Now, for the first time, it was connecting

electromically at the correct speed. However, x5 all the yiks went by, umdmmmm_

formner probleme. . but not az far off a0 before. 1 did not notice sy aegative effects from yoor
hghﬂmgﬁannbhmdlnﬂdmpmﬁwmmlnmﬂdﬂhmmmmﬁymm
adyast it a little more, Or find a better solution.

Just for mfonmation, s you keow a fittlc aboat me. 18m a retired Latheran Pastor, mid 1 o not
lie to protect or gain adventage for myséi. 1do not suc. Thave 2 came] Masters Degrec, bt
also have worked much with my hands. Besides changing oit and fiters amd plugs, 1 bavs { for
n1y former cars) vebuilt & carb, and have installed seathelts, 2 emise controls, several radios and
CBa, 'This dovs 2ot nxake me a mechawie, but it shwold point oat that 1 have an ides of what
should be happecing against what & happening.  So lef me staie: whon I inlked about the
vartation of +/- 5 mph in the cruize, 1 was not testiog it geing up or down bidis, This was on
level road, end the cruise did not react {connect electronlcally) as it should have. I hed nothing

to do with the size of the capine. n fact, tiis cor hoids the speed oa hills, vp md down, better

than my Dodge Spirit or Plymouth Breevr did. The time lag afber it connects entil it getap to
speed is not the point. ‘Lhe most common problem, intenmittent as it is, is that the croice

. sematimesfaile foick in, onisaeny late. mscosacting, I still would Bke to have. thisfoeds : -
. Since, vn Foveraf occasions, the crwisc had comtinmed o mcokyats o s own, Ilmumtihhm

. also a serious safiely peoblem anid 1 woald like to have the Hyundai compenty treat it as a
" sarious (though imtermittent) probiem, rather than just stating that it is within the
spm'ﬂcnﬁons

L Ttmk}nmﬁw'nﬂmt]rmd:dﬂutday,mdlm'ﬂhemﬁhgm nﬁamm:mmtmm anT
can see my way clear 1o get back to Green Bay.




cmmmmcm
11550 I&lbettﬁ‘mnue : '
P.O.Box 20850
"l"mnﬁm\-falluy LA'!E‘IZI-{HISU

Dear Sirs;

On December 28, 2004, 1 sent you almdmlbhgnmbhmwiﬁmmmnddmm S
Sonsta, 24403, vmmwpzssr— ' _

Ymﬂuﬂmmmmﬁumﬂmwmwmmmmm hmngulio __
+ .- meet him in Greon Bay, WL, at Denil Wall, which is the closcst dealcrship to'ns. At the mecting, the'

" Digtclot Represciiative did not represent the Hyundai Motor Company very offactively, 1scotvoua
copy of the letier I wrote to Denil Wall aboit the unsatisfactory visit, but since yoo did not coomment -
on it, 1 will assume that you didi not receive it 1 will encioae snother copy of that ieticr. Youar
were incormrect, and the fourth missed the point. So after his four incosrect statements, it was difficodt .
ﬁnrmmbdmhmnmmm“TMmmﬁulmwﬂmmaﬁm" Iukﬂdhnntnput
this m writmg, but he refused _ o

1here is no complaint about the engine or the power of the car. mhiﬂs,unuiiaﬂmsntspeodhm;-
!hanﬂhm'mlh:vemad. ﬁcpuﬂmmﬁammmﬁmmﬁl Hm:
:' Fmﬂm&ylh@dﬁhmﬂmhmﬂlhin@“&mmﬂnﬁmm
- hes boett A imtermittent problem, and most of the time it has held its spocd sccuretcly, Pt it nrcans '
thﬂjhnmnmﬂmmbetmtﬂd.fumdmnmmmatismgl;dmg}'hnvelatiﬂnrnﬁﬂmm.ﬁ* o
.. 1% Six times the car fiai increascd ity spocd more than 10 mph above the sct speed .. and was stifi giowdy ¢ . . -
4 scceleating whea T noticed it and cancetied fhe croiss coatrol Thiluﬁlymmm ) .'# pr
¥ e corrected. e
" - Twice in the past two weeks, ﬂmﬁe‘m’hﬂonwpddaﬂerpmmgnm,ﬂmm b P
cagaged and beid the car at a sped of $-Y wilcs per hour sbove the previotisty set speed. 1 aliowed it -
to ron ai this higher speed for sbout 2 miles to obscrve it Whm:tahmtdmmnt‘mfuum _
mmmmmlmmmmmwm e -
E hmmﬁamﬂlﬂd&r&whmﬁn“mﬁhﬂnmmum&mdmmm
engaged aad held the car at & specd 10 miles per hoar below the gpeed which had just beza set.

1 recognize the difficulty of diagnosing an inteemittent problem. 1 aleo thirk tiat some engineers
omuid look gt the symptoms, ask more questions, and some up with an answer that would solve the
problem. tk:unm;ﬂpuﬂdﬁﬂﬁmmmyubkmmﬂlmmﬂdmmuhﬂnm&uu .
o scc. _ : _

_:'.-l.:'\-'_-_.." .
AR .




. Cocles, M

“July 1, 2005

-~ 10s50 inlbﬂtAveﬂ_ue-‘ -
i, P.O;Box 20850 ¢ T
: fmvmmyznm T

- Unummberzs Z{HH lsent:mu aiﬂiudmmbmgapmbimwﬂhmyﬂmdmsm
(2003 Somata, 24403, vmmwrzsm_; Ifullnwadyamsugges&ontﬂmwt'___- :
mwlmg(alﬂnmghttmmﬂmﬂmlmﬂmﬂnmacﬁﬂlym el.rmjfallhm
earlier ones were not. But after giving me 4 falge statements, you will understand that 1
hdﬂmﬁlmbchwmghsﬁﬂhmmmhﬁwhmhcwmﬂmtpmﬁm

Writing.)

- On Mayl_lﬁikﬁ,laginwmteaﬁmﬂthispmblﬁmwﬂhm?mﬁwmn&&fum. : -
mprasaﬂaﬁmmntadedmsmdmgdformhhwﬂhpmﬂeﬂmmdntm:ﬂi

Wall Company in Gresn Bay, WL Although they are 170 miles away, ﬂnyamﬂm o
chmfumentmnihhdulam“them imhwmmnply . g

;imblﬂml-iﬁdtalkbdm Hc set the cruise, heﬁmndndmhnhndmmma
. caf, and after he passed the inaginary car, he pressed the resume irnton. Tite car slowed

" down to the set speed and then below the set speed, and only “resumed” 7 mph below the
set speed. ‘Lhis obviousty would irritate aty driver we would have just passed. Mr,
Allen teated this “passing procedure™ many times, and founid that atthough it “resnmed”
fairly acoursately at some times, he found that sometimes it resumed 4, 5, 6, and 7 miles
_ “mﬂWﬂlﬂud.atmlduHﬂEMHﬁhnﬁh:ﬂtﬂm Tlnsmmﬂ&netnhﬂlnmﬂmrnm _

ofﬂleulgme. Themﬂmumﬁe“mﬂ"ofﬂnmml :

Uponommmﬁwﬂmuepmm hecontamdmmmpmrﬁrhelpm
correcting the problem. You may check on the advice he received, but the end result was

that your mechanica/engineers claimed that the cruise control is perfectly normal. . Their
moly “iadt™ mpgestiom was tn drive fhe o, set the eraise controd speed, apply the hrakes
to disengage the cruise, let the cor slow down, and then touch the resume button. If the:
car’s gpeed climbed o the sct spocd, the cruise conirol was cpoating propaly. hbegs -
the question of how the craise control should react after you have passed & slower deiver.

| hirve come o this conclusion. 1f the mechanice/engineers actually undersiood the




i3 not a problem, bmisnnmﬂ'fmmisﬁ;duL'mmﬁjuﬁmmmwn
wundarﬁﬂcarmthaM&ememCmmchmL Itlsuu'ypnnrmpmemauonof
your fine car,

lpurchasadtha Somm-aﬂm' hmring WLMW mdﬁndj:ngtheir
opinion that it was an excellent car. 1 contacted them yesterday, and told them that if
their report had stated the “sacemal operation” of the eruise control, 1 very Hkely would
nnt have hnoipht the car. Tam eertrin that Concumer Reporty wonld, slun find 9 problem,
~with the safely of the crmise. ARhough my problem is intermittent, I have reported it
sovaral times.., that it gradually imcrcascs in specd to 10-20 mph sbove the st specd.
- This has happened only & thnes in 40,000 miles, 30 I realize it might be difficult to fix.
' But if an inexperienced driver would set his speed at 55, and not notice that his speed has
- crept up 10 73, the resuliing accident would certainly be the fimilt of the “normal” cruise

&

In concinsion, let me state that my Hyundai Sonata i3 the adcest, best, most wonderfisl car
I'have ever owned. But it ig also the only one whose cruise control I could not trust.
(Even the two I installed were far better than this one.)  And I have problems with what I
have heen tnld in a eompany policy: that mechanics dare net repair parts onles they are
obwviousty broken or the mechanic has scen/experienced the problem. I agree thaf this
been told 2 oumber of times that my eraise control could not be fixed unless they conld
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the “problem™ was reelly normal. Is the increase in speed, as noted in the preceding
paragraph aiso nonmal?  If it is considered nonnal, there is no point in taking the car to
the deater to have him verify the problem.

Twnsh the hext th your engineers and mechanics aa they iry tn iron not this problem in .
newes vehicles, They may call it normal, 2nd né problem. But e consmner can sgree
with that asscesment. And it would be & shame to have anc o like this destooy the
good name of a really terrific car.

P.3. 1 just retumed from a 26 mile drive. At {iest the speed controf was fine, but the last
3 times I used the resume button, the ¢t resumed speed at 10 mph above the get speed.
Something is not right with the speed control.. and 1 would hope that someone would do
smethimg to fix 1L



