P‘ DOT Auto Safety Hotline FOR AGENCY USE OMLY 100-1_ 48

U.S. Department Vehicle Owner's Questionnaire " | vate Received Repository []
- - of Tranzportation To Report Vehicle Safety Defects ,
: . 1-888-DASH-2-DOT : :
1N_at;:::r)_nasl I-:_rghway (1-888-327-4238) 21-JUL-2005 Reference No.
raffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov/hotline N 10129582
i fj -
OWNER INFORMATION {Type ar Print) el

Name Da tlme Telephone Number | E-mail Acress
Addres:
Ot ancASTER State py
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES E! NO

fn the absence o

Signature of Own Date __/y/
VEHICLE INFORMATION
Mgt Pentficaliae fiou b Lagatad &t Lociom of windshiali on hiver's sige | Muice . - Mucai ) iiedo! Year
[IA A/ ,L}/Y) C/) 7 [/0 g 5 (7/ LINCOLN CONTINENTAL 1995
Date Purchased Dgater's Nama ond Te'ep‘ﬁone Mumber ( ,3‘ 0 e/ Engine: - ' Fuel Type: |
G1-AUG-02 v curnd q h)f Ay m D ["0 v.S 76 /"‘?3(){, No: Cylinders 8 Gas

Original Cwner DealTrs City , QL,M(\/ State Zip Code

O W iling ~ I 11903

Vehicle Component Code-

Transmission Type [ﬂ Antilock Brakes] Powe!traln
161000 STRUCTURE :FRAME ANC MEMBERS

AUTOMATIC [X] cruise Controt | UNKNOWN

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

14-JUL-2005 /‘)& 04?3 jw (Z#W%Cﬂ)ﬂ/ﬁs

ADDITIONAL ITEMS TO BE COMPLFTED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCC36) CJ Original Equipment —
] Prior Repair Failure Location:

Tire Component Code Tire Fallure Typa

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Maie: Date Manufactured: IModeI Nao./Name:
Seat Type: Instaltation Systent: )
Child Seat Component Code: Failed Part:

AFPPLICABLE 'NCIDENT INFCRMATION
{Binasa dusrriva iq detad rhe jngident(c) Faiurels). Crasiias) and iniarvfies).)
Crash . Fire i l Number of Pxrscns Iniured Number of Deaths -} Reported to Police
[ lves L__INO [ ves- iﬂ g i ] N

Narrative Description of Incideni($), Crash(es}. and i‘a,r...r)uas)
Flease describe (1) events leading up to the failure, [2) failure and its consecuences, and (3} what was done to correct the falure;
i.e, parts repaired or replaced (and if old part is ava.iatrel.

DT: THE CONTACT OWNS A 1995 LINCOLN CONTINENTAL. RECFIVED NHTSA CAMPAIGN RECALL 98V323000. VEHICLF MANIFFSTED THE SAME
PROBLEM AS LISTED !N THE RECALL CONCERNING REAR LOWER SUB FRAME MOUNT PLATE NUT THAT COULD EXPERIENCE STRESS
CORROSION CRACKING IF SUBJECTED TO LONG TERM EXPOSURE TO ROAD SALTS, THIS CAN RESULT IN FRACTURE AND LOSS OF THE
STRUCTURAL INTEGRITY OF THE SUBFRAME MOUNT ATTACHMENT. DETACHMENT OF THE BODY MOLINTS AT THE REAR CORNERS OF THE SUB
FRAME WHICH SUPPORTS THE ENGINE AND TRANSMISSION, ALEOWS THE REAR CORNERS COF THE SUBFRAME TO DROP. IF BOTH REAR
CORNERS DROP STEER!NG WOULD BECOME SUDDENLY VERY DIFFICULT, AFFECTING VEHICLE'S CONTROL AND INCREASING THE RISK OF A
CRASH. THIS RECALL DID NOT INCLUDE THE YEAR O VEHICLE BUT SHE HAD THIS SAME PROBLEM. *AK

Include, i availahle. Police/Fire Department Report, Photos_and Repair invoice. ATTACHADDITIONAL SHEETS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-578 This infarmation Is requested pursuant to suthority vested in the National Highway Traffic Safety Act and subsequent
amandments. You are under no obligation to respond this questlannalra. Your response may be used Lo assist the NHTSA in determining whather a Manufacturer
should take appropriate action to correct a r.a!‘el:y defect. If tha NETSA prucecds with administrative enforcement or litigation against a manufacturer, your response.
or a statistical summary thereof, may be used in support of the agerncy's action.
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P bk pe <t 0 dongther Doarlot. 16 not lealt wWith FPropecly.
US Departrment
; NO POSTAGE
of Transportation | || | NECESSARY
National Highway IF MAILED
Traffic Safety IN THE
Administration UNITED STATES
400 Seventh St., S.W. .
Washington, D.C. 20530
I
Cfficial Business BUSINESS REPLY MAIL ]
Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C. S
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I
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LS. Department of Transportation ]
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS5-216 ]
400 7th Street, SW [T

Washington, DC 20590
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