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‘Warranty Claim Department _
Contimental Tire North Ameﬂca, Inc.
1950 Continental Blvd. :
Charlotts, NC 28273
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Enﬂosedymmﬂﬁndﬂuemmﬂesﬁndmagemnnruuchmpuforrqﬂmememums,a
copy of my insurance and my deductible, photographs of the vehicle damage and the claim
information report. Dnsepﬂateleuerlmsmdmgynuademleddmpumofwhmhappened
mJuly’El'deuljrthh. '

I am sending Ford Motor Company and The Department of Transportation a copyy of this also
with g copy of the letter I am also sending you explaining this incident. There is eomething quite
inadequate with these tires to blowout ] tires in one trip with only 38,000 - 40,000 miles on the
With some investigating on my own, T have found out that this is not an uncommon problem with
these General Grabber tires and I feel you should be responsible fot the repairs on my truck and
 my deduetible.

Cn Thursday, Augustdgm Isenthackﬂledamagedhreandtapedﬂnlabﬂlml}rm
clear tape.

You can echiact ny insurance company AARP c]mmsagmf,]enmfﬂShawat.
1-3??-505-9913&:1 61362. This is the person who is handling mmy claim,

Thank you,




Lo !'_;‘:2035_ B .: : :.- .

L -_CnnhnmtalﬁreNm‘lhAmﬂ,lnc

1950 Continental Blvd .
' Charlotte NC 28273

~“To Whor It May Concer:
'['Inslswhnttnukplaun whcnﬁuamﬂu:ltlnppmdonlul}rg 20035,

M}'mfeandlweredmmgmﬁhml-ﬁMﬁi-?ﬁmlmsanhowinWMF-BﬁﬂFmd .

pickup when the right front tire separaied and came apiart and then within seconds, the left front
tire separated and came apart cauging my wife and I to leave the road down into the median
cansng cxtensive dionage to my track. 'We had to call AAA and they had to put the truckon a
flat bed and take me to Tire Kingdom to get two new fromt tires in Yulee FL.

Thén a week later, on our retarn trip, the left rear inside tive blew out and separated causing more
" damage to my tnack  Approximately $5000 damage was done to my truck. These tires had only
* 38,000 to 40,000 miles on them at the time of the accident. I was on I-95 traveling about 70
'milma.mihnm_wlnnﬂﬁsbluwouthappmad.

- Mmm&mmsdmmwﬂywwmm,MMdmmmmu
from this accident happening.

The tires were General Tires 235/85R16.
With just a little research [ have found that there are other people with the same tires that have

'_mwsh@mmmmﬁmmmmmﬂmgmudmhmm
pmblembeforethereareﬁrhhtlu L : .

" Sincerely,

cell

 Ford Motor Company
 National Highvay Traffic Safety Adm.
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