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2 August, 2005

To Whom It May Concern,

Please see attached requested documents pertaining to my 2002 Ford Explorer.

After noticing a grinding sound and extremely bad handling on my Explorer, [took fito a
local repair shop. 1 was informed that 3 out of 4 of my wheel bearings were all bad. They
showed me the defective bearings and showed me how my back wheels were ready to fall
off the vehicle. I was also told that they do “dozens of Fordy a month™ with bad wheel
bearings. They believe, as 1 do, that Ford has a major problem with defective whee]
bearings ard refuses to recall and replace the defective bearings,

I would like to have Ford take care of my expenses in this matter, I would also encourage
the National Highway Traffic Safety Administration and the Better Business Burean to
help protect the public from this hazerdous defect, There recenily was a death in Grand
Rapids Michigan of a motorcyclist who had hit a Ford Teurus which had just Jost a
wheel.

Please take my complamt very seriously. | will not let this happen to me or others,

Sincerely,
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