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- June 23, 2005

~ NHTSA, U.S. Dept. of Transportation
Washingion, DC 20590

; DearSir,

I'm sending you a copy of a letier sent to Daimier Chryster Motors
Corporation on June 23, 2005. Reporling o possible safeiy defect in the 2004 and
| 2004 Jeep Grand Cherokess. If you receive similar complaints | hope you apen
. aninvestigation,
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June 23, 2005

Daierler Chryster Motors Corporation
Custornet Center

P.O.Box 2| -804

Auburn Hille, M1 483218004

Degr Friend,

1 have in the last five yoars ownad two of your Jeep Grand Cherokee’s a 2000 and now B
2004. The 2000 Jeep hax brake problems, when brakes were applied at speeds of 40 or higher a
strong vibrating was felt in the steering wheet and the vehicle shndler. The rakes were repaired
or replaced by doaler 3 times in 20,000 miles stated canse: Chatter, This was done under the
warranty at no charge te noe. [t 2003 after the 3™ brake repair [ told the dealer that I fet the
wehicle was defected and I had oo faith in this vehicle, The Dealership told me that the 2004
Grand Chetokes's had & new brake design with improved calipars, that I wonld not heve thet
problem with tha new 20047,

So | trade in the 2000 Grand Cherpkes { with anly 20,0004 miles on it ) for & new 2004 Grand
Cherokea Special edition (Delivery date July 14, 2003) Vehicle ID lMGWdEM_

After driving the vehicla 10,694 miles on Tuly 15, 2004 1had to bring this 2004 Jeep i for high
speed shudder and vibrating in the steering wheel when applying brakens { stated cause: Chatter).
The Dealecship claimed it was a manufacturer's mistake which cansed excessive nmout

At 17,465 miles [ onty 6,767 miles after last hrake repair ) on June 2, 2005 I'had to again bring
this vehicle in for high speed stmdder and vibiating 1n the steering wheel when applying brakes, (
stated causc : Chatior ). This time the vehicle and steering whocl violently viboated and shudder
excexsively going down a hill when 1 fried to slow down, because e vehicle in froni of me was
braking. [ came within 10 feet of that vehicle before [ could get my Jeep wnder comtrol € stop.
Thia time the Dealership stated that thera was definite signs of hest sivead on the rotors . All
Tepairs done under warranty at no chargs to me,

I would like to know if the brake design on the 2004 Jeeps have a safety defect 7 and if this
brake problems continpe, what will 1 ave ta do o get thils resolved. T womld apgeciate iy
information on how to resolve this problem.

I’'m inclesing <opy’s of seryice irvolee™s #79724 and #3HI0S,
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