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To,

NHTSA,

US Department Of Transportation
Washington, DC 20590

Regarding-Lexus RX 300, 1999 model

I own above Lexus model since March 1999 ani T am pretty happy with car and service
from Eexus division of Toyola Motor Company.,
1 have been noticing preblem wiih tailgate door latch for some time, The rear hetch
handle is scized and doesn’t operate with remote key entry or power locks . I have to
manually close the latch to prevent rear door opening accidemtally while driving . This
has happened two times; luckily no one was sitting in the rear of the car.
I pointed 1o service persommel at Lexus and called the customer zervice in Tormance,
California. Company doesn®t think it is safety issve. I am ready to replace it at cost. 1
thought I will notify NHTSA so that it can be momitored closely in fiuture. I know there
have been recalls of similar nature with different cars and mamufacturers in the country.
Thank you,
Sincerely,
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