June 28, 2005

AMERICAN HONDA MOTOR CO., INC.
ACURA CLIENT SERVICES

MAIL STOP 500 2N-7E

1915 TORRANCE BLVD.

TORRANCE, CA 80501

GENTLEMEN:

On Monday, June 13, my 2002 MDX with only 46,000 miles experienced s problermn when the
malfunction indicator lamp came on. According o the boak, It was not significant — meraly a gas
cap adjustment. (not a |ife threatening situation} However, my car's angine revved up and
sounded like it was on the Grard Prix race circuit. It could heve been a very fatal Incident. Why
didn't other lights corne on ta indicats a dargerous sihuatlon? 7777

| drova it immediately to Acura of EIK Grova In Sacramento,— this incident mada me a narvous
wrack. They did a check and informed me that the transmission naeded to ba replacad. My
complaint {o you ie it is only warranted until 50,000 mias and they will-ehly guarantes the work for
another 12,000 miles or 1 year. This is not acceptable. I believe it should be warranted for
another 50,000 miles — it i5 & new fransmisslon. The history with transmissions is not goodilt

This should never have happened. My 2002 MDX has baan ona haadache aftar another — sway
bar cracked six months aftar purchase, SRS indlcator lights on and did not get fived for ancther 4
months {numergus visits to the Acura dealer — now the transmission had to ba replaced.

| could understand these prablems with a less expensive vehicle. | spant almost $44,000 for a
vehicle that | bediaved to be reflable snd depenwdable. Mow, [ know that is not the case. | did the
warmranty work called for to prevent this kind of oczumence and it still occurred. Luckily, | was just
geiting on the freeway and not when | waa trying to menge. If it had occurred & few minutes
earliar, rounding the turn {& mergs onts to tha freeway, it would net have bean such B favorabla
outcome, :

Please consider giving me an additionzl warranty. i do not balisve | should have to purchase the
warranty for an additional $2400 ag | was told bacause | don't believe with a $44,000 vehicla |
should have to guarantee the transmisaion which should have bheen dependable. 1 believe with
the Honda_name - you shoulkd hanor thiz new transmiszlon for another 50,000 mites.

Ce: Nationa] Transporiation Safety Board
Beiter Buginess Bureau '




